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Constitutionality Of 
Resident Agency 
Laws Questioned 
Brief and Argument by F. G. 
Dunham, Attorney of Life 
Presidents’ Association 
VIOLATE 14TH AMENDMENT 
Lawyer Says States Can’t Discrimi- 


nate Against Non-Residents; 


Tells Why 








A brief of law and argument which 
will attract wide attention throughout 
all divisions of insurance has been pre- 
pared by Frederic G. Dunham, attorney 
of the Association of Life Insurance 
Presidents in which he takes the posi- 
tion that state laws excluding non- 
residents from the business of acting as 
an insurance agent is unconstitutional. 
In his opinion such laws violate the 
Fourteenth Amendment. 

Forty-four states have statutes re- 
stricting the business or employment of 
insurance agents, either wholly or in 
part, to residents. Of these states nine- 
teen have extended them to all lines, in- 
cluding life insurance. Twenty-five 
states except life insurance. Four states 
have no statutes of the kind. 


Three Points Made 


Mr. Dunham makes three points in 


the outline of his argument. They are 
as follows: 


Point I. States restricting insurance 
agents’ licenses to “residents of the 
State” are unconstitutional because they 
deny to citizens of other states one of 
the privileges and immunities of citizens 
of the licensing state. 

a. Article IV, Section 2, of the United 
tates Constitution guarantees to the 
citizens of every state the right to en- 
gage in any lawful business in any state 
upon the same terms and conditions as 
may lawfully be imposed by such other 
State upon its own citizens. 

b. Discriminations in favor of resi- 
dents are necessarily discriminations in 
favor of citizens of the discriminating 
State and against the citizens of other 
states, because “residents” include “citi- 
zens,” and “non-residents” include the 
Citizens of other states,” under the con- 
Stitutional definition of citizenship. 


¢. Discrimination as between residents 
and non-residents in the terms and con- 
lions of license to transact the busi- 
Ness of insurance constitutes a denial to 
the citizens of other states of a privilege 
or immunity accorded by the discrimi- 
Nating state to its own Citizens. 


Restricting Agents’ Licenses 


Point II. Statutes restricting insur- 


ae Agents’ licenses to “residents of the 
? te” are unconstitutional because they 
onflict with Section 1 of the Fourteenth 
laendment. (a) By abridging a privi- 
Uns and immunity of citizens of the 
Mited States, to wit: the right to en- 
Sage in the lawful business of selling in- 


(Continued on page 31) 

















PHOENIX 


Assurance Company, Ltd. 
of London 
100 William Street, New York 


A corporation which has stood the test 
of time! 145 years of successful business 


operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
123 William Street, New York 



































SIXTY YEARS OF SERVICE 


to agents and policyholders has builded a record of outstanding achieve- 
ments in which every member of the great Equitable Life of Iowa Agency 
Family takes unusual pride. 


At the Sixtieth Anniversary, insurance in force totals $475,000,000 
and 63.7% of all the insurance written in these sixty years is still in force. 
During the past ten years more money has been paid in dividends to pol- 


icyholders than in death losses. The paid-for production was 26.9% more 
in 1926 than in 1925. 


Agents of the Equitable Life of Iowa are loyal, satisfied, happy 


agents, proud of the company they represent and anxious to carry out 
the company’s program of enduring service. 


EQUITABLE LIFE 
INSURANCE COMPANY 
OF IOWA 


Founded: 1867 Home Office: Des Moines 




















Celebrate With Us 


Next June this Company will celebrate its Eightieth Anniversary 
with a great Convention in Philadelphia, to be attended by Field rep- 
resentatives from all parts of the country. 


The PENN MutTuAt has places for capable, hard-working men and 
women who are devoted to the highest ideals of life insurance. Con- 
tracts are satisfactory, and the conditions and atmosphere of a PENN 
MuTwat agency relationship are of the kind that creates enthusiasm 
and assures permanency. 


The Penn Mutual Life Insurance Company 
Philadelphia, Pa. 
Organized 1847 











Metropolitan Has 


30% Of Workers, 
Haley Fiske Says 


Analyzes Remarkable Year Of 
World’s Largest Financial 
Institution 


MORTALITY IS CUT DOWN 


President Of Metropolitan Em- 
phasizes Betterment Of Labor 
And Capital Conditions 











Each year keen interest prevails in 
executive life insurance offices of the 
country as to what Haley Fiske, presi- 
dent of the Metropolitan Life, will stress 
in the long talk he makes at the open- 
ing of the annual convention of the 
managers of the company gathered from 
all parts of the United States and Can- 
ada when he presents to them on "the 
last Thursday of each January the 
mammoth totals of the preceding year, 
together with his analysis of those 
figures. 

This year emphasis was not placed on 
the fact that the company had wound 
up 1926 with assets in excess of 
$2,000,000,000, the actual figure being 
$2,108,004,000; nor on the fact that paid- 
for insurance issued, increased and re- 
vived was in excess of $3,011,000,000; 
nor that the insurance in force after a 
gain of nearly $1,500,000,000 had reached 
$13,500,000,000; nor was the income 
which last year reached almost $600,- 
000,000 stressed. But the interesting 
emphasis and most eloquent periods of 
President Fiske’s talk had to do with 
the responsibility of the - Metropolitan 
Life representatives toward ameliorating 
the lot of the working man. He throws 
his whole heart and soul into this. 


Insures 30% of the Wage Earners 


After giving figures showing that 30% 
of the wage-earners of the country are 
insured in the Metropolitan, Mr. Fiske 
illustrated how the welfare division of 
the company established fourteen years 
ago had cut down the mortality of the 
company to a point where the industrial 
death rate was 1.03% lower than that 
of the general population whereas in 
1911 it was 24.3% over that of the gen- 
eral population. After talking in some 
detail of the great success of the wel- 
fare division and of the group insur- 
ance division and the many service bu- 
reaus and other adjuncts to this divi- 
sion, all of which make the lot of the 
working man easier, living conditions 
more comfortable and which have de- 
cidedly improved the relations between 
capital and labor, Mr. Fiske said: 

“We are in the fortunate position of 
insuring one out of five persons in the 
United States and Canada. We have 
passed $2,000,000,000 in assets. We have 
seen the enemies of industrial insurance 
overwhelmed. We have noted the change 

(Continued on page 8) 
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THE CHANGING ORDER 


Few people realize how completely the age of individuality in living has passed away. 


Not so long ago the farmer raised everything that his family ate, except sugar, 
tea and coffee, and some made their own sugar and a coffee of sorts. 


He and his wife and the boys and girls manufactured nearly everything they wore. 
That was independence, but it made life hard and narrow. 


At first slowly, then very rapidly, the great change has come. Everybody is a 
specialist, and everybody depends on others. Life has become co-operative. 


As a result the producing individual becomes increasingly powerful and valuable. 
But tragedy and disaster usually follow his premature death or disability. 


Through death or disability the producer defaults in the co-operative contract and, 
so far as his dependents are concerned, the entire social program breaks down, unless 


the value of the worker can in part be translated into cash, enabling dependents to go 
on with the contract. 


This calls for a co-operation which outreaches both disability and death. 
Life Insurance on the mutual plan outreaches both death and disability. 


For the mass of men who die in their producing years, with few assets except 


their earning power, Life Insurance is as necessary as water under a ship or steam behind 
the piston rods of a locomotive. 


Society would have had to invent Life Insurance as it progressed into the era of co-oper- 


ation had Life Insurance as a matter of fact not illustrated and applied the principle of 
co-operation long before it appeared in industry and living. 


LIFE INSURANCE IS THE INDISPENSABLE COROLLARY OF THE 
MODERN PROGRAM OF LIFE. 


It has preached and prophesied for many years. 


To its claims men now listen gladly. 


Its growth in recent years has been marvelous; but as expressed in its balance 


sheets and in its outstanding insurance, it still pitifully fails to express the value of 
human life. 


It is nevertheless unmistakably changing the picture of society. 


It is the sinking fund which meets the demands of death—the obligations that mature 
with the passing out of every worth-while life. 


Think about these truths. 
Recognize the new order. 
Put yourself in harmony with it. 


See one of our ten thousand agents. He will complete the story. 


NEW YORK LIFE INSURANCE COMPANY, 


DARWIN P. KINGSLEY, President. 
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Stuart D. Warner Now 
AN. Y. General Agent 


[NGETS N. E. MUTUAL POST 













| Starts From Scratch to Build Agency; 
Formerly $1,000,000 Producer 
In J. E. Hall Agency 





Stuart D. Warner, who was made a 
general agent for the New England Mu- 
tual in New York a few weeks ago, has 
the unique distinction of rolling up a 
million dollars in paid-for business in 
his first year and continuing that record 
ever since. It was four years ago that 
Mr. Warner joined forces with J. Elliott 
Hall of the Penn Mutual in New York 
on a part time basis. He liked the 
business so much that he soon became 
a full time producing agent and then 
things started to hum. He always stood 
close to the top on the agency produc- 
tion board. 

In 1924 he talked. before the sales con- 
gress of the Life Underwriters’ Associa- 
tion of New York, making a hit with 
his experiences of selling by the indirect 
approach. The people whom he called 
upon liked his personality and alertness. 
He had a flair for describing life insur- 
ance in an easy, human interest fashion 
which compelled people to buy. 

Perhaps this is accounted for by the 
fact that Mr. Warner was in the adver- 
tising business before the war as the 
president of the Interboro Sign Co., 
specialists in outdoor advertising. He 
sold out his interest in this firm to 
Thomas Cusak & Company and spent 
the next nine months fighting in France. 
His war career was conspicuous in that 
he enlisted as a lieutenant and was dis- 
charged as a major. Characteristically, 
Mr. Warner doesn’t say much about his 
achievements but it is significant that he 
was wounded in action and cited for 
bravery. 

As an indication of Mr. Warner’s 
popularity, he was literally flooded with 
congratulations from his policyholders 
last week when they learned of his new 
Position. During the course of a few 
days he received $100,000 in new busi- 
ness from them which had been entirely 
unsolicited. He will, of course, devote 
as much of his time as possible to per- 
sonal solicitation in the New England 
Mutual. 

He is practically “starting froin 
scratch” since his agency up at 25 West 
43rd Street is only about a year old and 
consists of three or four agents at the 
Present time. 

Mr. Warner is a Williams College 
graduate and is secretary of the Wil- 
liams Club of New York. 





HOLDS TWO DAY CONFERENCE 





Prudential Executives and Fieldmen of 
Newark District Meet in Washing- 
ton; Call Upon President Coolidge 


Fieldmen and executives to the num- 
ber of 200 of the Newark district of The 
tudential attended a two day confer- 
nce of the executives and fieldmen of 
the company which was held on Janu- 
ary 27 and 28 at the Mayflower Hotel, 
ashington, 

The conference was attended by repre- 
sentatives of every branch office of the 
‘ompany that made outstanding records 
and meritorious service during the year 
lust closed. On the last day of the con- 
ference, the delegates called upon Presi- 
ent Coolidge, after which the party 
Made a sight-seeing tour of the city. 

Among those who attended and 
ae speeches were President Edward 
. Duffield, Vice-Presidents Franklin 
re Olier and George P. Munsick, As- 
‘stant Secretary George H. Chace and 
’ehiamin Worthington, supervisor of the 
Southern group. 


- W. Fetter, of Greensboro, N. C., 
© four years ago joined the selling 


ia of the Jefferson Standard Life, has 

feunced his return to the Guardian 

&, becoming manager for the Greens- 
TO territory, 











PROTECTION 
BY GROUPS 


All insurance men know to what tremendous pro- 
portions group insurance protection has grown within 
Its worth as a safeguard for the men 
and women who comprise industry's great army is 
being attested to constantly by valiant services in the 
relief of distress, and daily endorsement of the group 
idea is found in the number of additional cases written. 


recent years. 


But a study of group insurance reveals 
an interesting truth. 


Beneficiaries of group insurance claims 
and their associates have learned the value of 
adequate protection as it might never have 
been taught to them in any other way. Having 
been convinced of its wisdom, they have 
sought further safeguard for themselves 
through other policy forms and it is these lat- 
ter sales that are the children of group insur- 
ance—cases that might never have been writ- 
ten were it not for the object lesson taught by 
group insurance. 


This is one of the many forms of protection that 
may be placed with The Prudential by agents and 
brokers through this company’s Ordinary agencies, 
located in virtually all large cities in America. 


The Prudential 


Insurance Company of America 
Home Office: Newark, New Jersey 





Epwarp D. Durrietp, President 











New York Gives Glad 
Hand to C. D. Connell 


GETS OVATION AT LUNCHEON 





75 General Agents Formally Welcome 
Graham C. Wells’ New Partner; 
Agency Party in Evening 





In the nice, generous way that gen- 
eral agents and managers in New York 
City have of doing such things, Clancy 
D. Connell, the new partner of Graham 
C Wells, Provident Mutual in New 
York, was formally welcomed into his 
new position last Thursday, when fully 
75 men turned out to meet him at a 


Lawyers’ Club luncheon. Practically 
every general agency in town was rep- 
resented and the home office of the 
Provident sent its vice-president, M. 
Albert Linton, and manager of agencies, 
Franklin C. Morss. 

Dr. Griffin M. Lovelace was also 
present and both Ralph Engelsman and 
Vincent Coffin of New York University 
took time off from their educational 
work to give Mr. Connell a send-off. Al- 
though Superintendent of Insurance 
Beha was prevented from attending due 
to a previous engagement, he chanced 
upon Messrs. Wells and Connell in the 
club lobby after the affair and gave them 
his best wishes for a most successful 
partnership. 


Then in the evening of the same day 
a family party of the Wells & Connell 
Agency was given at the Advertising 
Club of New York which was a gala af- 
fair. Fifteen home office executives at- 
tended, including President Asa _ S. 
Wing; Vice-President John Way; Vice- 
President A. J. Davis; M. Albert Linton, 
vice-president; David G. Alsop, actuary; 
Edward W. Marshall, associate actuary; 
J. Smith Hart, insurance supervisor; F. 
Phelps .Todd, assistant insurance super- 
visor; H. T. Underdown, assistant in- 
surance supervisor; Wm. S. Ashbrook, 
agency secretary; Dr. Herbert Old, as- 
sistant medical director; Chas. A. Tush- 
ingham, educational supervisor; Frank- 
lin C. Morss, manager of agencies; Wal- 
ter D. Cross, assistant manager of agen- 
cies; Willard Ewing, agency assistant. 
With Mr. Morss as master of ceremo- 
nies, the affair was an outstanding suc- 
cess. 


A Typical New York Welcome 


It was pleasing to observe the spirit 
of cordiality which prevailed at the gen- 
eral agents’ luncheon. Lawrence Priddy 
told of how he had spotted Clancy Con- 
nell some twelve years ago as a likely 
life insurance agent when he had sold 
him some life insurance. It was a de- 
light to Mr. Priddy when his policy- 
holder joined the Wells’ Agency and 
made such a success since it substan- 
tiated his judgment in picking a good 
man. Much to the enjoyment of Messrs. 
Linton and Morss, Mr. Priddy then said 
some nice things about the prompt serv- 
ice the Provident had given him in be- 
ing the first company to deliver its share 
of a $1,500,000 case he had distributed 
among some fifteen companies. “Some 
class to that company in ‘slow, old 
Philadelphia,” was Mr. Priddy’s com- 
pliment. 

There was no doubt in the mind of 
Robert Jones, of the State Mutual, that 
Wells & Connell would succeed. “Here’s 
the ideal combination of youth and en- 
thusiasm and the mature mind,’ he 
stated. George W. Johnson, of Johnson 
& Collins, had a lot of nice things to 
say about both Mr. Wells and Mr. Con- 
nell. He referred particularly to the 
delightful feeling of friendliness which 
existed in the Wells & Connell offices 
which he naturally could not help ob- 
serving since he is a business neighbor 
of Mr. Wells in the Federal Reserve 
Bank building. . 

“Why do men form partnerships?” 
Mr. Johnson. asked. “I don’t know of 
any business where it is more impor- 
tant than in life insurance. I’m happy 
that twenty years ago I picked the right 
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kind of a partner. W. J. Collins and I 
have worked together much closer than 
brothers, and we have had many enjoy- 
able experiences. He then gave the 
earnest plea in support of the spirit of 
“working together in life insurance as 
associates in One common cause,” and 
added that with such a spirit “you will 
do better than by hard competition.” 

Suggests Junior Partners’ Association 


The remarks of Julian Myrick, of Ives 
& Myrick, were given close attention 
because of the fact that this partnership 
is credited with being the second oldest 
in New York City. Mr. Myrick said 
that with so many junior partners com- 
ing into existence the next step should 
be the formation of a Junior Partners’ 
Association. He praised the enthusiasm 
displayed by Mr. Connell in association 
activities, saying that he was quick to 
grasp the point in hard problems and 
possessed good judgment. Edward W. 
Allen, New England Mutual, who just 
recently took H. Arthur Schmidt into 
partnership, observed humorously that 
Mr. Wells could expect much longer 
working hours and little or no time for 
recreation. “Partners make you work 
harder,” he declared. Other general 
agents who spoke felicitiously were Paul 
R. Wendt, Equitable Life of Iowa, 
Peter M. Fraser, Connecticut Mutual, 
and W. R. Collins, Travelers. 

Remarks by Linton and Morss 

Vice-President Linton had a fitting 
appreciation to give for all the nice com- 
pliments paid to Messrs. Wells and Con- 
nell and said that he was glad to see 
that the New York general agents 
agreed with the Provident Mutual in the 
formation of the new partnership. Mr. 
Morss voiced a similar feeling of appre- 
ciation. 

Mr. Connell, who had been quietly sit- 
ting next to Lawrence Priddy while the 
speechmaking was going on, was given 
quite an ovation when he took the floor. 
He said: “I’m tickled to death at the 
nice things you have said about Mr. 
Wells and myself. I hope we will do 
nothing that will not merit your ap- 
proval.” 





PRUDENTIAL GROUPS 





Twenty-Four Policies Written in Vari- 
ous Parts of the Country; Sixteen 
of Them Contributory 


Twenty-four large business and pro- 
fessional enterprises situated in various 
sections of the country have given to 
The Prudential further endorsement to 
the nation-wide trend toward group in- 
surance. 

Sixteen of the group policies an- 
nounced by The Prudential are of the 
contributory type. The firms taking this 
form of insurance include the Dekalb 
Supply Co., Decatur, Ga., lumber deal- 
ers; Falcon Zine Co., Inc, Van Buren, 
Ark.; C. S. Gibbon Co., Philadelphia, 
Pa., shoe manufacturers; Andis Clipper 
Co., Racine, Wis.; Willingham Sash & 
Door Co., Macon, Ga.; William Weck- 
erle & Sons., Inc., Buffalo, N. Y., milk 
dealers. 

Thomas Motor Co., Tulsa, Okla.; Bel- 
mont Silk Co., Forty Port, Pa.; Hibben, 
Hollweg & Co., Indianapolis, Ind., mer- 
chants; Evansville Enameling Co., Ev- 
ansville, Ind.; Exchange Distributing 
Co., Birmingham, Ala., wholesale pro- 
duce; Peoples State Bank, Indianapolis, 
Ind.; Holcomb & Hoke Manufacturing 
Co., Indianapoils, Ind., manufacturers of 
popcorn machines. 

Men’s Apparel Club of California, Me 
Francisco, Cal.; Hudson Coal Co., Rad- 
ley, Kans.; W. re Bradley and Affiliated 
Companies, Columbus, Ga.; Indiana Lum- 
bermen’s Mutual Insurance Co., Indian- 
apolis, Ind.; Carter Clothing Corpora- 
tion, New York City; J. I. Holcomb 
“fanufacturing Co., Indianapolis, Ind., 
brush manufacturers. 

The Novelty Steam Boiler Works Co., 
Baltimore, Md.; Pacific Coal Co., Mer- 
cer, Ky.; Jenkintown Bank & Trust Co., 
Jenkintown, Pa.; The Heppenstall Forge 


Co., Bridgeport, ‘Conn.; and the Heppen- 
stall Forge & Knife Co., Pittsburgh, Pa. 


A YOUNGSTER’S RECORD 





A. R. Casidy, Equitable Society Agent in 
Sarasota, Fla., Makes Good Despite 
Hurricane and Building Slump 
Archibald R. Cassidy, 22-year-old 
agent of the Equitable Life Assurance 
Society, in Sarasota, Fla., produced more 
than $375,000 of new business in 1926 
in spite of the fact that he was only on 
the job eight months and was troubled 
by the Florida hurricane and a slump in 

real cstate values. 

He stood fifth for the year, in the 
state of Florida among the company’s 
agents, and ninth for the month of De- 
cember. He started the New Year by 
writing over $75,000 of business. 

Mr. Cassidy joined the company in 
January, 1924, and in his three years, 
has paid for over $1,250,000. He is 
known as “the birthday kid” in Sarasota 
due to his knack of memorizing his 
prospects’ and policyholders’ birthdays. 
He recently married Miss Eula Carney, 
a debutante of Florida. 


INSURES ITS MANAGER 
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Life Insurance Sales Research Bureau 
Takes Out $25,000 Policy on Life 
of J. M. Holcombe, Jr. 

Life insurance companies believe that 
small as well as large organizatoins need 
life insurance. This fact was strongly 
evidenced last week when a policy for 
$25,000 was applied for by the Life In- 
surance Sales Research Bureau on the 
life of its manager, John Marshall Hol- 

combe, Jr. 

The decision was reached by the ex- 
ecutive committee of the bureau, all 
members of which are life insurance sales 
executives. Application has been made 
to five different companies for $5,000 
each. 

In order that all bureau members 
might have an equal chance to secure 








this business, the companies were di- 
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CANADA LIFE 


Brokers and others having surplus 
business to place are reminded that 
Canada’s First Life Insurance Com- 
pany is now licensed to do business 
in New York State. A personal 
call will be appreciated. 


HERBERT W. JONES 
Manager, New York City 
110 WILLIAM ST. 

BEEKMAN 5050 ° 











vided into four groups, according to size 
and one company was chosen by lot from 
each group. The fifth company was 
chosen by lot from the entire member- 
ship. 


Frank P. Manly, president, Indianap- 


olis Life, is visiting the largest Cities 
of Texas in the interests of this com- 


pany. 














ASSETS 
1906, $171,282.90 
1908, $274,432 39 
1910, $441,386 69 
1912, $795,038.71 
1914, $1,365,399.86 
1916, $2,232,368 38 
1918, $3,311,483.09 
1920, $4.803, 106.95 


1922, $7,041,263.64 
1924, $9,748,199.59 
1926, $13,129,402.14 


“NEW BUSINESS IN 1926 
Pee GOP. .d.ncaazece $15,876,237.00 
Increase over 1925... 2,354,504.00 


TERMINATIONS 


Lapse, maturities, etc. ...... 8.2% 


MORTALITY 
Ratio to expected 





The Midland Mutual Life Insurance Company 


Columbus, Ohio 
1906-1926 


PYRAMIDS of PROGRESS and a RECORD 





HAS: 


1. Never contested a policy 
claim. 

2. Paid policyholders and 
beneficiaries $5,426,016.30. 

3. Paid all war claims in full 
and returned all extra war 
premiums. 

4, Furnished low net cost in- 
surance to policyholders. 

5. Furnished complete ser- 
vice to policyholders. 

6. Established a reputation 
for integrity and fair 
dealing. 

7. Recognized the conduct of 
its business as the perfor- 
mance of a trust. 

8. Set aside as policy 
serves $10,882,600.00. 


re- 











INSURANCE IN FORCE 
1906, $278,100 
1908, $3,063,575 
1910, $6,092,356 


1912, $10,275,125 
1914, $15,346,367 
1916, $21,329,852 


1918, $26,433,375 
1920, $40,831,616 
1922, $52,236,560 


1924, $66,514,076 
1926, $84,447,962 





OFFICERS 


Dr. W. O. Thompson, Chairman of 
Board. 

H. B. Arnold, President. 

Dr. E. J. Wilson, Vice-Pres. and 
Medical Director. 

F. R. Huntington, Treasurer. 

Geo. W. Steinman, Secretary. 

J. A. Hawkins, Mgr. of Agencies. 

J. Chas. Rietz, Actuary. 

Dr. Frank Harnden, Med. Director. 





EXTRA DIVIDENDS 


The very favorable mortal- 
ity record. in 1926 makes 
possible an extra mortality 
dividend of $75,000 payable 
July 1, 1927, to June 30, 1928. 








FINANCIAL CONDITION DECEMBER 31, 1926 


ASSETS LIABILITIES 
Real Wistehe a5... bee cna ent cane $ 400.00 Policy: Reserves . i seesss i cedescmewe. $10,882,600.00 
Mortgage Loans .............--ese0% 9,843,213.66 Polieyholders’ ‘Punds ...is:6000. ssscjexss 411, 383.99 
Coliabornl Tes. os 6.00 sci swnnecnsie 18,045.25 Policy Clauses Unpaid. . ... 2.0.2.0. 0: ii 46, 881.08 
Polity. TOGhs «oo dss is soa see wees: 1,596,627.80 Policyholders’ Dividends ............ 557, 810.16 
Promiidnt Moves’ 2.65. GF Sas 3086. 080 94,120.67 RGMPPVe TOR HUALCS 0.5.5.5 6.0%: 506s 080s o 37, 750.00 
pene ese, SE od Ca Rea tig Sawin sla 1,044,466.67 Scene PORES <6. <5 caret sibs she a pek-< 301, 868.03 
Casta ary OGIO 5555 iis in ios5 sda 2 3 30 588 esis 2,948.94 AM Other Lishiities:...« ...\ so vice 00%: 71,429.25 
Cachan Wak’ 66a cine a weesie saws Se 18,803.63 Surplus to Policyholders............. 726, 375. 03 
Accrucd: Iterest, sic «ods 2.02 Sass’ 169,650.28 
Premiums Unreported and Deferred.. 248,367.32 
Other RRSBIS: co oss eae eee e scones 92,757.92 
APRS SARONS ong nts Scales tints Salen $13,129,402.14 
Non-Admitted Assets ..........+.00- . 92,804.60 
Total Admitted Assets ...........++- $13,036,597.54 Weta oaicc ae tcenurdins shee euenees ($138, 036,597. 5d 
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cE Metropolitan Life Managers’ Convention 
e ° Total of The amount of interest collected on 
Metropolitan In 1926 all companies Total of Per mortgage investments was $49,122,281.63 
| I ted $1 493 914 1926 (est.) 7 Coctusl) oe be "i aes 
irplus F ee, Bea EE nor eens © Pee eam yes ae ae $1,960,000,000 187,961,682. ; ousi 
nves ’ ? teas WEE... kk cel ete 3,123,000,000 786,107,427.01 25.171 ‘ ing Loan Investments 
- that —_—_—- "EGtab, MOstga Geese nonce cad si nsiccaatese neh Bons 5,083,000,000 974,069,109.74 19.163 22,150 loans were accepted on dwell- 
Com- TELLS HOLDINGS AND YIELDS bore? Fon oo Bonds; State, County 831,000,000 isdn itg 21.536 gS and apartments aggregating $141,- 
an icipa MM ou vans 5 cairns ob care cc ,000, ,965,066. B. aif : jn 
: : . ie ie Sesh Ma sae ee... cara 2,435,000,000 490,330,578.42 20.136 982,337, providing accommodations for 
siness | B Facts of Largest oe a Public Utility Bonds and Stocks.............- 819,060,000 157,818,508 03 19.269 33,947 sain 
, 16.404 f A . S. Lega Other Bonds and Stocks...........cccccecccce 166,000, ,775,646.35 74 On L é ; 
sonal ee Giuiiie. * Total Bonds and, Stocks.. 000.000... 4,536,000,000 859,889,799.14 18957 our es sang ae pity te Monn ba 
olicy Loans an MN cece sane eaaninerecuus 1,437,000, 072,651. . y ; > 
: ‘ Real Estate ererereererrrrere errr oe 214,000,000 28,970,688.53 13.537, apartments aggregating $430,096,800, ac- 
Predevick: Ti, Beéltee,. wiée-pressdent Of . Coskie 5.8 Sai. Siok cca soac ode ks cet ondenw ate 100,090.000 7.224.845.49 7.224 commodating about 114,000 families. 
“1 the Metropolitan Life, presented to the All other: -Asset8 oi. 66s ciccsccccces cede cadtigence 491,000,000 79,777,291.39 16.247 Since 1920 we have accetped a total 
‘§ Canadian Government Bonds .........++.ss+-+ 261,000,000 49,191,330.00 18.848 3 t 
4 company’s managers and other represen- of 74,048 loans aggregating $485,469,150, 
ty tatives of the annual convention here last The increase in assets for the year On the $8,218,608.13 invested and accommodating 129,941 families. 
week, the ere lay oy sey ms tM was $253,346,902.88, which involved in- during the year the average ap in New York City and imme- 
- eel itd is P eager vestments for the year totaling $469,421,- MICME WAS os cana ec eeus 4.92% pr basen —_ caieatieee are 
which mc 7 e 4 Vs 527.78 ares ‘ 1a 4 ocal Organizations con- 
holdings. He also briefly sketched what 1.28. hoatene Cant of een It is interesting to note that the in- sisting of 71 direct correspondents and 
___|} B the Metropolitan has done in housing, 7 é : . terest vield on the bond investments 165 sub-correspondents covering 330 ap- 
l s and some other activities The average rate of interest earned on made during the year 1912 was 4.76% roved cities in 36 ” 
form loans and s F oe’ these investment holdings of the Metro- \ <n, Ste GOAAk. he deasthale= taheweel proved cities in States. — 
idianap- The Eastern Underwriter prints his  politan are as follows: — wxhibit is aa Pein ai gee “9 The city loan business is conducted 
st cities J talk almost completely because of the Farm Mortgages .............-- 5.383% ims ‘tb aa Mae pee “held Pe etn by our very able and experienced comp- 
is com- §% widespread interest there will be in read- On the farm loan mortgages total bon Ticeediear Stas ac Asher pi maa troller, Walter Stabler, his associates, 
ing it by executives generally who will made during the vear 1926 to p sag a ager ae a ats the deputy comptrollers, Wm. S. Norton 
want to know the authentic data about an the amount of $39,247,865.17, hind that the cary yie hile * " and Leonard E. Fackner, and their ef- 
eee, B aistitution which at the end of the year the average rate was. .5.097% investments was 4.49%, while the aver- ficient staff of assistants. 
~ had $2,108,000,000 of assets Other Mortgages sha: 5.768% 28° vield on all such holdings on De- 
’ ’ ’ ng WLOT LR ARCS «cee cee eee veane . 
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Comparisons With Other Companies 


The assets of all the United States le- 
gal reserve life insurance companies at 


On other mortgages made dur- 
ing the year 1926 to the amount 
of $209,959,552.93, the average 


cember 3lst, 1926, was 5.03%. 
City Loans 
City Loans made in 1926— 


FANS Welds occ tuct cuteane Ke 5.8% 512 Apartments ...... $50,643,725.00 
the close of 1926 are estimated to be (Government & Municipal Bonds 4.71% 19,231 Dwellings ........ 81,313,677.93 
$12,850,000,000, of which the holdings of Railroad Bonds ..........-.0++++ 5.03% Average 
the Metropolitan alone amount to $2,- The average rate on $82,452, $4,230 per house 
108,000,000, or 16.404%. Another way of 620.34 so invested during the 346 Bus. Properties... 78,002,150.00 
stating it is that the assets of all other yee WN: coiesccdcesias 481% RS. is TA 
companies combined are only five times Tyaction, Light and Power Cor- AOD Eas. ook cnc See $209,959,552.93 
the assets of the Metropolitan. poration Bonds ...........- 5.27% At an average rate of.. 5.800% 

The totals used herewith are the hold- The $33,361,648.04 so invested A decrease in the aver- 
ings of the fifty-two legal reserve com- during the year averaged a age rate running from i 
panies embracing from 92% to 98% of RPE Dec. 31, 1925, of..... 015% 
the admitted assets of all United States Telephone and Telegraph Cor- A little more than 1/10 

companies. poration Bonds ............ 5.17% of 1 per cent. 




















Welfare and Pension Program for Nurses - 












































Sometime ago The Eastern Underwriter carried a front page story concerning the new pension plan which the Metro- 
Politan Life worked out for William E. Harmon, head of the Harmon Foundation of New York City, who is also a distin- 
Suished real estate man and a philanthropist. This idea of pensioning nurses is one which will bring joy into the lives of a class 
of women who are among the hardest working and most loyal in America. ‘ 

Above is a photograph which was taken when Mr, Harmon presented to Clyde Furst, treasurer of the Foundation, $50,000 
M securities in connection with the pensioning plan of the Harmon Association for the Advancement of Nursing, In. AP 
Left to right, seated, are Mr. Harmon, Haley Fiske, president of the Metropolitan Life; Clyde Furst and Miss Lillian D. 
ald, famous welfare worker. eS : 
Standing: James 1. Coddington, executive secretary of the Harmon Association for the Advancement of Nursing, Inc.; 
James E, Kavanagh and Dr. Lee K. Frankel, second vice-presidents of the Metropolitan Life; and Ingalls Kimball, director of 
Sroup annuities, Metropolitan Life. 


Farm Loan Division 


Farm Loans in force Dec. 


31, 1925: 

7}. 5 Oe a ee ae $176,344,523.82 

Farm Loans made from 
Jan. 1, 1926: 
Dec. 31, 1926: 

Shc 2 gl RD es oh A $39 247,865.17 
Average rate of interest.. 5.097 % 
Farm Loans Paid from 

Jan. 1, 1926, to 
Dec. 31, 1926: 
ROR Sob us eet is tas $27,630,706.26 
Net Increase in Amount 
Loaned from. 
Jan. 1, 1926, to 
Dec. 31, 1926: .. $11,617,158.91 
Total Farm Loans in 
Force Dec. 31, 
1926: 
7. 1 a 1g Sa ain eR $187,961,682.73 


v. Rate of Interest...... 5.383% 


Investments in Canada 


(Not including policy loans and 
premium notes) 
At the end of the year the 


tide ations oe oa $127,342,549.20 
The increase in such in- 
vestments during the 


year amounted to...... 
Although the actual in- 
vestments made in Can- 
ada during the year 
which resulted in this 
increase amounted to... 
Or these Canadian in- 
vestments we now have 
on deposit with the Re- 
ceiver General and 
Trustees total of....... 
Which is an increase over 
the amount held at the 
end of the year 1925 of.. 


9,430,592.67 


13,199,642.31 


*99, 582,594.77 


12,737,463.48 





*Book value. 


Daily Income 
As to the sources of income 
for investment, you will be 
interested in knowing that 
for the first 11 months of 
1926 the average daily pre- 
mium income was.......... $1,552,000 
And the average daily income 
from interest and_ rentals 
was 


Or a-total daily income from 


these: ‘sources Of .......4..: $1,882,000 
The disbursements to policy- 

holders and for commissions, 

salaries, medical fees, taxes, 

Home Office, agency ex- 

penses, welfare work, etc., 

averaget daily -.. 2.6.5. 065 50% 1,110,000 


That left a net daily income 
from premiums alone 


amounting to ...........-.. 782,000 
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To this should be added the 
average daily payments from 


maturing investments 

AMON 10 |. cose cccs 39-0 712,000 
Making the average daily 

amount available for in- 

WOMIAENE cccccecacseeceness 1,494,000 


The daily investments for the period di- 
vided as follows: 
Bonds and Mortgages. .$786,000 
Bonds and Stocks...... 450,000 
Policy Loans ...0i6.c0<000 BOOO0 
Real Dstate> ccasescsssce: 700 


Or a total in exact figures 

Cy sine stereele . -$1,493,914 

The amount remaining uninvested for 
the period actually averaged about $180 
a day. 
The cash balance in the period of elev- 
en months increased about $51,500, indi- 
cating the accuracy with which the in- 
come is anticipated in making invest- 
ment commitments. 

(Editor’s Note: Mr. Ecker in discuss- 
ing the care with which the treasurer, 
Mr. George, must make his calculations 
in advance of income and disbursement 
said that no life insurance company has 
a better treasurer than Mr. George, nor 
is there any safer investing officer nor 
a better judge of security values.) 


The Outlook 


There has been more than the usual 
amount of discussion this year on the 
subject of general business conditions 
that obtain throughout the country. To 
a greater extent this year, it seems to 
me, than heretofore, have analyses been 
made by statisticians and financial writ- 
ers of the many factors bearing upon 
the situation during the year, and in in- 
creasing number have the opinions of 
those prominent in business and the 
students of economics been expressed 
on the subject both in speeches and in 
articles written for the magazines and 
daily press. There has been much dis- 
cussion about the prosperous conditions 
throughout the country and how long 
they are going to last. The United 
States Treasury Department reports 
that the prosperity which has existed 
for the last few years is continuing and 
that the level of national income is 
higher than ever heretofore recorded. 
All the fundamental industries bear out 
these facts. The pig iron industry used 
to be regarded as a barometer, and the 
average production in this business last 
year averaged a considerably higher ton- 
nage than in the year before. 

Automobile production made a new 
high record in producing 4,480,000 cars 
and trucks, as compared with 4,336,000 
in the previous year. 

Chain stores report a higher record 
of sales than in the previous year. Coal 
production in the bituminous fields in- 
creased in 1926 over 1925. 

For the first time in history railroads 
of the country loaded an average of 
more than a million freight cars per 
week during the year 1926. The total 
of 52 weeks, including the week of De- 
cember 25, was 53,309,000 which, accord- 
ing to the American Railway Associa- 
tion, was some two million cars greater 
than in 1925. 
time in history the railroads of the 
United States loaded an average of more 
than a million freight cars per week dur- 
ing the year 1926. The total of 52 weeks, 
including the week of December 25, was 
53,309,000 which, according to the Ameri- 
can Railwey Association, was some 
two million cars greater than in 1925. 

Railroad gross earnings for the 11 
months amounted to $4,312,500,000 as 
against $4,067,000,000 for the correspond- 
ing period of 1925. 

Bond prices on the average showed 
an increase of 4.24 points for the year, 
and stock prices, both industrials and 
railroads, were up from four to seven 
points. 

Only the agricultural conditions were 


unsatisfactory during the year. The 
farm crops for 1926 were reported to 
show a declining value of $1,148,000,000, 
of which the cotton crop value declined 
nearly $600,000,000 and the corn crop 
decreased over $250,000,000 in value; and 
prices of farm products are lower at this 
time than a year ago. In some parts of 
the country there is reported a surplus 
of farm lands taken under foreclosure, 
which will have to be worked out. 
The Building Situation 

Building is showing a slight decline in 
some sections of the ‘important cities, 
but taken on the whole, the conditions 
are sound. The shortage in housing has 
been relieved to a large extent but the 
general prosperity continues to provide 
an active market for the purchase of 
homes for occupancy. There is, how- 
ever, a very extensive building program 
under way for this year. In addition to 
private enterprises, there will be a good 
deal of Government building involving 
large expenditure, and there is every 
prospect of a busy year ahead of us in 
the building trades. 

There has been little unemployment, 
and wages are good. While the margin 
between cost and selling price in indus- 
try is close, the volume of business has 
been so great that the aggregate profits 
aie large. Money for investment is 
plentiful, and investment securities are 
well distributed. 

“The so-called hand-to-mouth buying, 
which continues to be referred to, is 
really a misnomer. It may be said to 
indicate that there has developed amore 
efficient and economical practice in busi- 
ness which takes advantage of the more 
rapid movement in goods and services 
due in no small degree to the great im- 
provement in railroad facilities. Prompt 
deliveries of goods have come to be more 
relied upon, which enable buyers to de- 
lay placing of orders until the demand 
1s more accurately known, and this prac- 
tice is resulting in great saving in capi- 
tal requirements and avoiding the ne- 
cessity of increasing inventories months 
in advance of seasonal requirements. 
The railroads themselves have shown 
great progress in this respect by a large 
reduction in inventories without any 
lessening in the efficiency of operation 
and with material reduction of capital 
requirements, 

Steady progress has been made during 
the past year in disposing of the public 
debt, which has been reduced from $20,- 
500,000,000 to $19,600,000,000 during the 
year. It is noteworthy, too, that during 
the last seven years the total gross debt 
has been reduced $5,481,000,000. The in- 
terest bearing Federal debt in 1919 was 
$26,594,000,000, and on October 31, 1926, 
it was reported to be $19,420,000,000. 

There seems now to be a prospect of 
further reduction the coming year in the 
income tax, but it has ceased to be a 
very serious burden on people of mod- 
erate means. Under the Revenue Act 
of 1926, the tax on the earned income 
of $3,000 of a married man with no chil- 
dren or other dependents is wholly ex- 
empt. On a #4, income, the tax is 
$5.63, or .14%. On $5,000, $16.88, or 
1/3%, and on $10,000 it is $129.38, or 
1.29%. 


The Foreign Situation 


The soundness of the economics of the 
Treasury Department at Washington has 
ceme to be understood and accepted. 

In these somewhat disconnected ob- 
servances on general conditions is one 
outstanding factor which I have not men- 
tioned, namely, that our country enjoys 
a remarkable banking capacity. Our 
Federal Reserve system is sound and it 
more than provides all requirements of 
commercial and individual needs. This 
is particularly noted in the recent Treas- 
ury report. 

The foreign situation is steadily im- 
proving, and economic conditions have 


Fiske Tells Agents To 
Watch Instalment Mania 


PREMIUM HAS FIRST WAGE CALL 





Dropping Insurance To Pay On Piano or 
Car Kills Goose Which Lays 
Golden Egg 





During the past year Haley Fiske, 
President of the Metropolitan Life, 
made an inquiry into the subject of 
lapsation of Industrial policies. He made 
it a point to ask personally a number 
of managers, including those in Chicago 
and Milwaukee, if there were any factors 
in evidence at the present time inducing 
Industrial insurance lapses. In response 
the managers said that there was such 
a factor and that it was the spread of 
instalment buying throughout the 
United States. 

Addressing the superintendents, last 
week, Mr. Fiske gave some instances of 
this down-payment epidemic. His at- 
tention had been called, he said, to a sign 
in Chicago reading: “Have your house 
painted. It will cost you nothing!” The 
interpretation of this was that one could 
have his house painted by meeting the 
painter’s bill on the instalment plan. 

Tells Agents to Put Up a Fight 

Raising his voice and speaking with all 
the force at his command Mr. Fiske told 
the managers present that this was a 
situation which should be met fighting; 
that here was a place where insurance 
agents of all people should not sit su- 
pinely and let people drop their policies 
in order to make payments on pianos, 
automobiles and other luxuries. 

“Let them know,” he said, “that most 
important of all payments to meet is 
the regular payment of their life insur- 
ance premiums. If they let that go, 
everything may go. The widow can’t keep 
on paying for the piano if there is 
nothing to pay it with.” 

He said that the man who ceases pay- 
ing insurance premiums in order to keep 
on paying for his piano, his automobile 
or something else which he may think 
for-the moment is imperative to him is 
really killing the goose that laid the 
golden egg. 

“Don’t forget,” he declared, “that it 
is véry easy to prove that the first 
charge on wages should be the insur- 
ance premium.” 


VICE PRESIDENTS TALK 


Among those vice-presidents who 
talked -at the Metropolitan’s annual 
meeting last week and received splendid 
receptions were Second Vice-Presidents 
Francis O. Ayres and Harry J. Miller, 
and Third Vice-President Ernest H. 
Wilkes, in charge of the Pacific Coast 
division. Their talks had to do with 
company affairs and were of a semi- 
official nature so that they are not re- 
ported in this issue. 











been greatly stabilized by important 
countries abroad returning to a gold ba- 
sis. Practically all of the foreign coun- 
tries suffered since the war because of 
their monetary instability. The re-es- 
tablishment of the gold basis by the 
larger part of the world has resulted in 
tremendous improvement in the interna- 
tional trade conditions. 

In conclusion, the domestic situation, 
taking it as a whole, is extremely good. 
There are, as must always be the case, 
some weak spots and some that-are un- 
usually strong, which makes for the av- 
erage. We may, as some prophets pre- 
dict, have reached the peak of prosper- 
ity in this country, but all conditions 
would now justify the belief that this 
peak will be found to be a plateau along 
which high level prosperity will continue 
and every indication points to a prosper- 
ous year ahead of us. 


A. F. C. Fiske’s Success 
In Canada Is Marked 


$52,000,000 ORDINARY IN _ 19% 
Metropolitan Third Vice-President Be. 
gan As Debit Collector in Boston; 

Advancing Ever Since 








The Canadian division of the Metro- 
politan Life is quite a big company in 
itself, and last year paid for about $52- 
000,000 of Ordinary life insurance and 
increased its weekly debit $32,000. 

The Canadian division has now moved 
into its beautiful new building in Ottawa, 

Three years ago the Metropolitan de- 
cided to establish a head office in Ottawa 
with Third Vice-President Archibald F. 
C. Fiske in charge, and the work began 
with the arrival of two trainloads of 
Metropolitan employes from New York 
City with Mr. Fiske at the head. They 
reached Ottawa in the morning and by 
noon were at work on their new jobs. 
Since then quite an organization has 
been built up. 

Last year the Canadian division rose 
from tenth to seventh prace. 


A Popular Executive 


Archibald F. C. Fiske is one of the 
most popular men in the Metropolitan 
Life organization. He not only has 
splendid executive and insurance talent 
but is a fine manager of men. After be- 
ing graduated from Harvard he gota 
job as a book reviewer on the “Boston 
Transcript.” He went into life insur- 
ance from the ground up, his first job 
being with Manager “Mike” Keenan ot 
the Dorchester district, Boston. His 
debit was seven miles long and five miles 
wide. He began collecting Industrial 
premiums and walked so much during 
his first week, climbing up so many 
stairs, that he lost fifteen pounds. He 
left the business for a year, going into 
a New York law office in the daytime 
and studying at the New York Law 
School at night and Columbia Univer- 
sity law in the summer. 


Re-Enters Life Insurance 


Then he decided to return to life m- 
surance and re-entered as general assis- 
tant superintendent of the Ordinary de- 
partment of New England. After a time 
he decided he would like to take charge 
of a district and was sent to Dover, \. 
H. Later, he and the Fall River dis 
trict manager changed jobs and his next 
move was to be transferred by Francis 
O. Ayres, second vice-president, to (in 
cinnati, O., where he was ‘given charge 
of the Clifton district. The job did not 
prove so attractive as it sounded as Mr. 
Fiske arrived in the district on August 
17, 1914. There were many Germats 
there, a great deal of bitter fecling, 4 
the war had been going on for about 
two weeks, and the job was a difficult 
one. However, Mr. Fiske tackled tt 
valiantly as he had all other jobs and 
was getting along all right when he was 
transferred to Providence, R. I., whert 
he remained four and a half years 4 
district manager and made a record that 
is still being talked about, the district 
leading the country for about a yea 
and a half. ; 

The next step was to be supcrintet 
dent of agents for New England. There 
Mr. Fiske had remarkable results de 
spite police strikes, which had Boston ia 
a turmoid, unemployment in the textile 
industries, and various other labor dis- 
turbances. Handicaps did not  worty 
him and his territory made such large 
increases that his work was publicly 
praised at the annual meeting of the pe 
perintendents at the time. His ne 
move was to take charge of the [mpitt 
State territory, the leading territory ° 
the country, where he was also very 
successful. a4 

He went to Canada on February 
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Metropolitan Ads In 
21 Magazines, Says Cox 


DAILY PAPER COPY USED, TOO 





Praises Work of Statistical and Editorial 
Divisions of Company; Insurance 
News More Popular 





Robert Lynn Cox, second vice-presi- 
dent of the Metropolitan Life, addressed 
the Metropolitan Life managers here 
last week, stating that the background 
of good will provided by the company 
in its advertising will be continued this 
year more effectively than ever. He 
spoke also of the many publications sent 
out by the company itself and which are 
to be continued more extensively than 
ever. 

Mr. Cox said that the advertising will 
be run in twenty-one magazines to cover 
a circulation of more than 21,000,000 
copies a month. Advertising in daily 
papers will also be continued in all cities: 
and towns where the company has dis- 
trict offices. ‘ 

Naturally, the Metropolitan Life is 
pleased with the manner in which daily 
papers have handled material sent out 
by the company and there has been an 
especial play in the daily papers of ma- 
terial in documents gotten out by the 
statistical department of the company 
which is in charge of Dr. Louis I. Dub- 
lin. Both Mr. Fiske and Mr. Cox praised 
the type of work which Dr. Dublin is 
doing. The information disseminated by 
the statistical department has wide- 
spread appeal because of the subject 
matter discussed which runs from facts 
about automobile fatalities to data about 
tuberculosis and alcoholic deaths. _ 

Mr. Cox said that the Metropolitan 
Life was making no attempt to break 
into the papers from the standpoint of 
press agency. 

“We are merely making available to 
newspapers of this country the exceed- 
ingly interesting facts in connection with 
out business. What we put out is news,” 
continued Mr. Cox, “and if it were not 
news it would not be printed. Life in- 
surance ig an interesting subject; the 
facts are interesting as facts. People 
want to know about them. Insurance is 
in the hearts of the people, which ac- 
counts for the fact that insurance news 
is becoming more popular.” 

The Metropolitan Life has discontin- 
ued calendars. It had a remarkable 
photograph made of the building of the 
company in the Madison Square loca- 
tion where, by the way, the company 
has purchased new property at 25th 
Street and Madison. It now has thirty- 
five acres of floor space in this locality 
and some idea of the activity is indicated 
by the fact that the elevators run 25,000 
miles a year. The photograph will go 
out to all the company offices. 

The company recently issued what it 
terms a “Catalogue of Sales Literature” 
sc that by looking at the catalogue a 
man in the field may know exactly what 
the company has printed and published 
in the way of literature which will inter- 
est him. It advises the managers while 
in New York to visit the publication di- 
Vision of the company, which is a bee- 
hive of industry and which can be 
termed a newspaper office in miniature. 
The slogan of the division is: “Publicity 
Tells—The Agent Sells.” 

Mr. Cox said he was glad that the 
agents had found “Tower Talks,” the 
company’s sales publication, so interest- 
ing. There is nothing technical in the 
articles therein contained but they con- 
Sist of real stories of real salesmen. The 
company has a staff of expert reporters 
Who go out with the production stars of 
the company, spend hours with them, 
See exactly how they operate and then 


tell the story with illustrations in most 
Teadable form. 


Frankel Sees Progress 
In Disease Control 


NEXT DECADE WILL TELL STORY 





Science Making Headway in Battling 
Heart Disease, Cancer, Pneumonia 
and Infantile Paralysis 





A warning that insurance men should 
not place too much credence in reports 
of discoveries which are announced as 
“cures” for cancer, tuberculosis, diphthe- 
ria, pneumonia and similar malignant 
diseases was sounded by both Haley 
Fiske, president of the Metropolitan, and 
Dr. Lee Frankel, second vice-president 
and in charge of the welfare division, 
during talks they made before the Met- 
ropolitan managers last week. Mr. 
Fiske said there was no cure for cancer 
when long neglected; and he advised 
every Metropolitan man to have policy- 
holders and others send people to doc- 
tors if they have a wart or any other 
sore which is troubling them so that no 
time will be wasted in treating a mal- 
ady if one there be. 

Dr. Frankel, however, was optimistic 
about these malignant diseases and while 
he said he did not care to take the role 
of an omniscient prophet, he did feel, 
however, “that the next ten years may 
bring about new discoveries which will 
enable us to control some of these dis- 
eases, possibly the heart diseases among 
them, and we may know how to prevent 
pneumonia. We are going to learn a 
lot about infantile paralysis. The his- 
tory of medicine in the next decade will 
be a glowing story of decreasing mortal- 
ity.” Continuing he said: 

Pleads for Co-operation 


“The Metropolitan Life agents can 
help a lot by intelligent and earnest co- 
operation in the movements which have 
as their aim the decreasing of mortality. 
They must stand shoulder to shoulder 
with the health officers, social workers 
and newspape editors in every commu- 
and newspaper editors in every commu- 
Life is taking an active part in this war 
on disease.” 

Since the establishment of the welfare 
division the Metropolitan has distributed 

000,000 copies of health pamphlets 
which have been carried by its agents 
into the homes of policyholders. Today 
the company is offerng nursing service 
in more than 4,000 cities and towns in 
this country and Canada. Nearly 27,- 
000,000 visits have been made to indus- 
trial and intermediate policyholders and 
group certificate holders in eighteen 
years. In 1926 3,000,000 of such visits 
were made. In Canada the company 
is affiliated with the Victorian Order. 
Twenty-two per cent. of the company’s 
nursing service is given to cases of ma- 
ternity, including prenatal and postnatal 
care. In Montreal the company, jointly 
with the University of’ Montreal, the 
Provincial and local health departments 
and the Anti-tuberculosis and Health 
League, is conducting a training center 
for French-speaking nurses. 

Traveling Health Exhibits 

Dr. Frankel says the company has pre- 
pared a series of traveling health ex- 
hibits for the use of its managers at 
state and county fairs and similar local 
expositions. Special exhibits of this kind 
have been shown at meetings of the 
American Public Health Association, 
American Medical Association, National 
Education Association and at other na- 
t'onal gatherings of professional groups. 

In the campaign against tuberculosis, 
co-operation has been given to the Na- 
tional Tuberculosis Association and to 
state associations. Leaflets distributed 
to policyholders have been effective in 
securing local sanatoria. The story of 
the Christmas Seal has been made the 
subject of magazine publicity. For the 


Poverty Driven Into 
Corner, Says Bruere 


NEW ERA FOR WORKING MAN 








Industry Helping Him to Win His Free- 
dom; “Hand to Mouth Buying” Con- 
ference in Chicago Announced 





Henry Bruere, third vice-president of 
the Metropolitan Life, gave the Metro- 
politan managers’ convention in session 
here last week some information rela- 
tive to why the Metropolitan is a leader 
in the dissemination and classification of 
information on economic questions and 
is helping leaders of industry to solve 
those questions for the benefit of the 
working men. 

Among other things he described the 
five months’ survey undertaken at Al- 
bany, N. Y., at the suggestion of the 
Metropolitan Life, with reference to 
problems relative to the automobile, the 
aim of which survey was cutting down 
the number of automobile accidents and 
fatalities. Albany was selected because 
of the motor car congestion in the 
streets; it is a typical American city 
so far as carelessness of drivers and 
pedestrians is concerned; and also be- 
cause there was hearty co-operation 
from all. civic and state organizations. 
As a result of that survey not only have 
accidents been reduced by a considerable 
percentage but there has resulted wide- 
spread interest throughout the country 
which will have considerable bearing on 
the future treatment of this problem. 

A Chicago Conference on February 17 

Mr. Bruere also announced that the 
policyholders’ service bureau of the Met- 
ropolitan has invited many industrial, 
financial and business leaders to a con- 
ference of group policyholders and other 
invited guests in the Congress Hotel, 
Chicago, February 17, at which time the 
subject of the effects of “hand to mouth 
business buying” will be discussed. This 
will give a very good opportunity for 
the American public to check up on the 
growth of instalment buying in this 
country. Among the representative busi- 
ness men and economists who will talk 
on this subject from various standpoints 
are: r 

M. J. Gormley, chairman Car Service 
Division, American Railway Association : 
Railway Transportation; Roy L. David- 
son, president, National Wholesale Gro- 
cers’ Association: Wholesale Distribu- 
tion; E. F. Weiboldt, treasurer, W. A. 
Wieboldt & Co.: Retail Distribution; 
Chester D. Masters, vice-president Chi- 
cago Trust Co.: The Bank; E. F. Du- 
Brul, general manager, National Ma- 
chine Tool Builders’ Association: Ma- 
chine Tool Industry; Edward Freschl, 
president, Holeproof Hosiery Co.: Style 
Goods and Textiles; Dr. Fred E. Clark, 
Northwestern University: Summation; 
A. W. Shaw Co.: Luncheon Speaker. 








American Heart Association, a special 
pamphlet on heart disease has been is- 
sued. At the request of the Playground 
and Recreation Association of America a 
leatlet pointing out the dangers of street 
play has been published. In the nation- 
wide campaign to educate the public re- 
garding cancer control, under the aus- 
pices of the American Society for ‘the 
Control of Cancer, agents have distrib- 
uted millions of pamphlets dealing with 
this subject. Literature on child care 
has been distributed in clinics organized 


under the Sheppard-Towner Act. Co-.-. 


operation has been given by agents in 
the demonstrations conducted by the 
Milbank Foundation. f 


During the course of his talk, Mr. 
Bruere made some observations on the 
present status of the working man which 
will be of great interest to agents, not 
only of the Metropolitan, but of all in- 
surance companies. 


“We have arrived at an epoch in in- 
dustry,” he said. “This is a new age of 
economic liberty and independence and 
of extreme importance because it is rec- 
ognized as the fundamental basis of 
prosperity in this country by the busi- 
ness leaders. The working man has 
been discovered as the principal con- 
sumer of manufactured products and his 
power of consumption is the basis of 
all mass production and big industry. It 
has become the policy of industry to 
sustain high wages and to make good 
wages and regular employment the prime 
purpose of industrial management. Not- 
able among the business leaders who 
have emphasized .this point as President 
Grace of the Bethlehem Steel; Henry 
Ford of Detroit; and Cyrus McCormick 
of the International Harvester Co. 

“For the first time the prosperity of 
the working man is recognized as a 
business asset and not merely as a moral 
obligation and this evolution is not one 
in which attempts are being made to de- 
stroy the existing economic organization 
for the benefit of the working class as is 
the purpose of socialism, but it is to 
foster it as a means of giving steady 
employment, high wages and large pur- 
chasing power to the most heavily num- 
bered class of the population, which is 
the common man. 


An Invincible Business Motive 


“This new economic era is providing 
for the first time in history an invincible 
business motive for the abolition of pov- 
erty; and so we see in the Metropolitan 
Life that our policyholders who are so 
largely employed in industry are becom- 
ing able to provide for themselves 
through their own wages those things, 
including insurance, which enable them 
to obtain economic independence. Thus, 
for the first time in history we are driv- 
ing poverty into a corner and it is being 
done, not by philanthropy, not by wel- 
fare—but by the gigantic power of in- 
dustrial American organization. 

“Therefore, the insurance agents of 
America should mobilize and attack the 
problem of giving to the working people 
a character of service in insurance 
which will make secure the economic 
freedom which they are so conspicuous- 
ly achieving.” 


How $31,000,000 Group Was Written 


Incidentally, Mr. Bruere wrote $31,- 
000,000 in group, sickness and accident 
policies, on the Chicago, Rock Island & 
Pacific Railroad. The manner of writ- 
ing that insurance is indicative of how 
the Metropolitan Life is operating, not 
only as a business institution but in pro- 
moting relations between employers and 
men. Mr. Bruere, accompanied by Dr. 
Lee K. Frankel and another representa- 
tive of the welfare division, went over, 
the line of the Rock Island with offi- 
cers of the railroad. A survey from the 
standpoint of health of the workers was 
then presented. Later, an outline was 
given by the policyholders’ bureau of 
the Metropolitan Life, which resulted in 
the establishment by the Rock Island 
of a department of personnel and pub- 
lic relations. The Metropolitan then in- 
vited officers of the Rock Island to visit 
the company at No. 1 Madison Avenue 
in order to study the methods of op- 
eration of the company, particularly in 
relation to the policyholders’ service 
bureau and the welfare division. While 
here the officers also were told of the 
triennial conventions of the Metropoli- 
tan with special reference to the dinners 
to which the public is invited, at which 
prominent laymen speak and during 
which no mention is made of insurance. 
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Fiske’s Review Of Metropolitan Year 


(Continued from Page 1) 


in the temper of legislators from where 
they looked with prejudice upon our 
business to where they are trying to 
favor and to help us. We now see in- 
surance commissioners vieing with each 
other to do away with handicaps which 
would prevent us from transacting our 
great work. We have seen blackmailers 
driven to cover. We have built up such 
an organization that we have $13,500,- 
000,000 of life insurance in force. We 
have reduced the price of insurance; 
have constantly added to benefits; and 
in view of all this we should be and are 


appy. 

“But shall we rest upon our laurels? 
Shall we sit back and say we have done 
our duty? My answer is: ‘No, we shall 
not rest this side of eternity.’ 


The Future 


“Our desire for the future is not for 
greater wealth, because while the Met- 
ropolitan is now the world’s leading fi- 
nancial institution, we are distributing 
the money that we have; it is not power 
of which we have plenty and which is 
transitory, but it is a yearning to better 
human conditions, to make it easier for 
the working man to get along, to 
lengthen his life, to make it possible for 
him to bring up his children as they 
should be brought up, to spread happi- 
ness. So let us reach down into our 
hearts and go out to make this a hap- 
pier world in which to live. Let us try 
to bring pride and comfort to those less 
circumstanced than we are. Let us have 
on our mind the true welfare of the 
working people.” 

Mr. Fiske emphasized these items also 
in all the talks he made last week, start- 
ing with the dinner at the Hotel Roose- 
velt when ninety representatives of large 
corporations, including railroad presi- 
dents, were guests of the group divi- 
sion; the veterans’ dinner on Wednes- 
day night; and the big Metropolitan din- 
ner at the Astor on Saturday night. 


The Financial Side 


In discussing the financial side of the 
Metropolitan, after talking about the $2,- 
108,000,000 of assets and other figures, 
there was some applause, but Mr. Fiske 
stated that he thought the applause was 
mild. 

“You fellows are so used to hearing 
these enormous totals,” he said, “that 
you do not always grasp their signifi- 
cance. Do you know that we are now in 
the position of being the greatest finan- 
cial institution in the world? Do those 
figures mean nothing to you?” 

Mr. Fiske then told of a convention he 
recently had with Secretary Herbert 
Hoover during a visit at the White 
House. The Metropolitan’s president 
told Mr. Hoover about the assets of the 
company. He also mentioned to the 
Secretary of Commerce that he had read 
in the paper the total wealth of the 
United States was $360,000,000,000. Mr. 
Hoover said this was an over-statement 
as the wealth was really between $320,- 
000,000,000 to $340,000,000,000. Mr. Fiske 
then rapidly estimated what proportion 
of the wealth of the country the Met- 
ropolitan possessed, which he figured to 
be 1/3 of 1%. When Mr. Hoover 
said that of the total wealth of the 
country only $90,000,000,000 was corpor- 
ate wealth and that of this sum only half 
was that of mutual corporations, Mr. 
Fiske on the basis of the assets of the 
mutual corporations figured that the 
Metropolitan had 5% of the mutualized 
corporate wealth of the country. 

In his talk Mr. Fiske also spoke with 
pleasure of the declining expense ratio 
of the company, which showed a reduc- 
tion over last year. The Ordinary ex- 


pense was 18.02%. The Industrial de- 
creased 2.71%. Welfare expense was 
2%% less than last year. 

Mr. Fiske called attention to the fact 
that despite the company’s having had 
more agents in 1926 than in 1925 it had 
been able to transact its business with 
fewer assistant managers than last year. 
At the: present time there are 24,000 
members of Metropolitan field staff; 
there are 708 managers, an increase of 
38; there are 2,157 assistant managers, a 
decrease of 10; and 21,048 agents, an in- 
crease of 1,236. 


Writes 1/5th of Life Insurance Placed 


The total insurance issued, increased 
and revived in the Metropolitan last 
year was over $3,000,000,000, or $60,- 
000,000 more than the preceding year. 

Mr. Fiske figured that the Metropoli- 
tan Life wrote about 1/5 of all the bus- 
iness placed last year. Of the insur- 
ance in force he estimated that the Met- 
ropolitan, which has  $13,500,000,000, 
has about 1/6 of the entire amount of 
insurance in force in the United States 
and Canada. Of the amount gained by 
all the 300 companies he estimated that 
the Metropolitan’s share of this gain 
was 1/6th. 

To the Canadian division there has 
been added British Columbia, formerly 
reporting to the Pacific Coast division. 
The Metropolitan Life’s Canadian divi- 
sion now corresponds to the geographi- 
cal Canadian division. In other words, 
all parts of Canada are under the direc- 
tion of the head Canadian office at Ot- 
tawa, which is in charge of Third Vice- 
President Archibald F. C. Fiske. The 
Canadian territory, by the way, moved 
up from No. 10 to No. 7 in the terri- 
torial showing. Last year in the Ordi- 
nary department it wrote $13,500,000 
more than the year before. 

The new head office of the company 
in Ottawa is complete and Mr. Fiske 
said there is no more beautiful build- 
ing in Canada. 

The Metropolitan Life’s reinsurance 
division is a pretty big company in it- 
self. It is in charge of Morris W. Tor- 
rey, recently elected third vice-president. 
Its new issue last year was $78,133,000. 
Its revival and increase were $679,000. 
The reinsurance division has in force 
$350,000,000 of insurance, an increase of 
$45,500,000 over last year -and paid 
claims of $2,500,000. 

Talking of dividends, Mr. Fiske said 
that generally speaking they had in- 
creased 10% in the Ordinary department 
and that there had been a considerable 
increase in the Industrial department 
where $22,00,000 in dividends would be 
payable this year. 


Monthly Premium Industrial Insurance 


Mr. Fiske told how the company is 
trying to keep down the size of the 
average weekly premium. He said that if 
an industrial life policy for too large an 
amount were taken out the insurance 
would be too costly and he wanted all 
the managers to impress upon the field 
force that the size of the average weekly 
industrial premium should be kept down. 

He told of the change the company 
had made in putting ordinary on the 
monthly premium payment basis and the 
more recent change of monthly indus- 
trial policies, the sole purpose of which 
is to keep down the cost to the public 
of industrial insurance. For policies up 
to $500, weekly payments can be made; 
insurance above $500, and up to $800, 
can be paid for monthly. 

“If people can afford to pay for large 
amounts of insurance they have money 
enough to pay monthly instead of week-- 
ly,” he said. ““We stop at $800 indus- 


trial, so that getting into the $1,000 class 
of ordinary buyers is easy.” 

Mr. Fiske said that putting the indus- 
trial premium on a monthly basis had 
the effect of a 15% reduction in the 
cost of industrial insurance. “If you 
compare the premium on monthly in- 
dustrial policies with those on policies 
issued by old line companies the even- 
ness of the respective premiums is start- 
ling,” said Mr. Fiske. “It practically 
means that industrial insurance can be 
sold at the same price as ordinary in- 
surance.” 

In January, 1927, the Metropolitan is- 
sued more than 16,000 monthly indus- 
trial policies amounting to about $9,000,- 
000 


The Metropolitan’s industrial monthly 
premium insurance is being sold by the 
agents as “head-of-the-family insur- 
ance.” 


Rate Companies 


In discussing the study which Mr. 
Fiske has made of the industrial month- 
ly premium rates in comparison with the 
rates of one of the largest of the purely 
ordinary companies the current issue of 
“Tower Talks” says: 

For convenience, the comparison has been: 
made on the basis of the premium for each 
$1,000 of insurance, although the new policies 
will not be issued for more than $800, the com- 
petitive premiumis being reduced to a monthly 
basis by dividing the quarterly rate, minus dis- 
ability costs, by three. 

The results on the average are remarkably 
close; in a number of cases the Metropolitan 
rates are even lower than those of the Or- 
dinary company. On the Whole Life plan at 
Age 20, the monthly Industrial premium per 
$1,000 of insurance is $1.72, as against the other 
company’s $1.70; at Age 30 the Metropolitan 
rate is $2.30 as against $2.15; at Age 40 the 
Metropolitan rate is $3.14, compared with $2.92, 
and at Age 50, $4.70, as against $4.28. It 
must be remembered, however, that monthly 
premium Industrial policies become fully paid- 
up on the policy anniversary after Age 74, while 
under the conditions of the Ordinary contracts 
of the other company, premiums must be paid 
for life. 

On the 20-Payment Life plan, the rate for 
the monthly premium Industrial policy at Age 20 
is $2.48 per $1,000, as against $2.60 for the 
Ordinary policy under comparison; at Age 30 
the Metropolitan premium is $3.08, as against 
$3.07, at Age 40, $3.84 against $3.78, and Age 
50, $5.04 against $4.96. 

Even more favorable is the comparison of the 
20-Year Endowment contract. At Age 20, the 
Metropolitan rate per $1,000 is $4.22, com- 
pared with the $4.28 of the Ordinary com- 
pany; at Age 30, $4.44, as against $4.45; at 
Age 40, $4.76, as against $4.78, and at Age 
50, $5.52, as against $5.53. 


That the new monthly premium poli- 
cies will be popular is indicated by the 
fact that more than 16,000 for $9,000,000 
were sold in January, the prémiums be- 
ing in excess of $31,000. Of monthly 
ordinary policies the Metropolitan had 
written at the time of the meeting in 
January 25,130 policies for $32,500,000 for 
a premium income of $92,893. 


Marvelous Group Year 


In group insurance ‘he Metropolitan 
made a gain of about $400,000,000 of in- 
surance and is now covering 1,500,000 
lives. It paid more than 35,000 claims 
for $13,750,000. Offices have been estab- 
lished throughout the country—two doz- 
en of them. 

After praising the administration of 
the group insurance division and the ex- 
traordinary production results during the 
year, including the writing of General 
Motors and_ subsidiaries for approx- 
imately $125,000,000, Mr. Fiske took up 
the work of the policyholders’ service 
bureau of the group division, which has 
been of assistance to corporations in a 
wide variety of wavs. That bureau 
wrote more than 33,000 letters last year 
and had 1,800 inquiries from employers 
of labor asking advice on all sorts of 
problems. The questions asked ranged 
all the way from technical points like 
safety engineering, sanitation, to how to 
increase production, improve methods of 
accounting, how to establish welfare as- 
scciations, ete. 

Mr. Fiske told of the importance of 
physical examination of men insured un- 


der group, as well as in other directions, 
and told of the arrangement which has 
been made between the Metropolitan 
Life and the Life Extension Institute for 
periodical examination of working men 
of corporations insured in the Metropoli- 
tan group division. Mr. Fiske has given 
permission to the Life Extension In- 
stitute to pay commissions to Metropoli- 
tan agents who successfully bring to the 
attention of employes the benefits that 
will come to them from physical exam- 


ination, and who will be examined by 


the Institute. 
Leaders 


In territorial production of industrial, 
Metropolitan territury gained No. 1 po- 
sition for the year with an average in- 
crease per week per agent of 77.8 cents, 

The lion’s share of district honors in 
industrial production was concentrated 
in Pennsylvania, where districts that 
suffered under strike conditions in the 
latter months of 1925 reccuperated rap- 
idly after a settlement was effected 
early in the year. Six of the first ten 
places in the country-at-large standing 


fell to Pennsylvania districts, Shenan- — 


doah, under the management of Joseph 


Wassel, finishing the year in No. 1 po- © 


sition with an average increase per week 


per agent of $1.7518. Scranton, Pa., dis- 
trict, Manager Joseph Gross, winner of | 
the Veterans’ Trophy in 1925, finished — 
second with an average of $1.6593, while — 
Pottsville, Pa. district, Manager C. A. | 


Wade, was third with an average of 


$1.4008. Mr. Gross also won the lead- — 
districts | 
throughout the country averaged better — 


ers’ trophy. Twenty-eight 


than $1 a week. 


However, individual honors for indus- : 
trial production fell to Metropolitan ter- — 
ritory, where Agent Victor Mushabac — 


of Murray Hill (New York City) district 
finished the year with a gross increase 
of $2.7466, or an unofficial average in- 


Roar 


crease of $5.28 per week. Agent Mush- © 
abac held No. 1 position throughout the — 


year at and no time was his lead seri- ’ 


ously threatened. Others of the first 
ten in the country-at-large 
were, in the order of their ranking: 
Agent Frank Jaworski, Auburn, N. Y,, 
district, $216.72; Agent Leon Squire, 
Yonkers, N. Y., $213.19; Agent F. B. 
Brown, Toronto, Can., city account, 
$203.69; Agent F. H. Potvin, Manches- 
ter, N. H., $203.26; Agent unattached C. 
F. Doughty, Calgary, Can., $194.50; 
Agent unattached Charles Le Duc, Low- 
ell, Mass., $190.46; Agent W. G. Hamm, 
Schenectady, N. Y. (No. 1 in 1925), 
$183.92; Agent unattached Berel Leven- 
son, Newark, N. J., $181.80, and Agent 
J. H. Smith, Los Angeles South, Cal, 
$168.49. : 
Metropolitan territory was the undis- 
puted leader in Ordinary production for 
the year, standing No. 1 both for aver- 
age placed business and average net 
gain. The territory’s averages were 
$4,585 and $3,154 per month per man 
respectively. ; 
Leading the entire country in district 
production ot ordinary, on both an aver- 
age paid-for and average net gain basis, 
was Knickerbocker (New York City) 
district, managed by Isidor Siegel. 
Knickerbocker’s average paid-for per 
month per man was $8,285.68; its .aver- 
age net gain, $6,733.52. And as in 1929, 
Oak Park, Ill, district, under Manager 
Gabriel Dunkelman, was second under 
both classifications, with records of $3- 
149.12 and- $6,362.74 respectively. Also 
as in 1925 Fulton (Brooklyn) district, 
Manager John Bedrick finished in third 
place under the dverage paid-for class! 
fication with $7,773.56 per month per 
man, but third place for average net 
gain went to Canarsie (Brooklyn) dis 
trict, Manager Joseph Fine, with an av- 
erage per month per man of $5,954.64. 


(Continued on page 40) 


standing © 


Fel 

















ns, 
1as 
fan 
for 
1e€n 
li- 
yen 


nding 
king: 
N. 
quire, 
F. 5. 
count, 
nches- 
hed C. 
194.50; 
, Low- 
Jamm, 
1925), 
Leven- 
Agent 
l, Cal., 


undis- 
ion for 
r aver- 
ge net 
; were 
“y man 


district 
n aver- 
n basis, 
C City) 
Siegel. 
or per 
Is -aver- 
in 1925, 
Aanaget 


district, 
in third 
r classi- 
nth per 
age net 
yn) dis- 
h an av- 


954.64. 


February 4, 1927 








Page 9 





Metropolitan Life Managers’ Convention 





ind Inspiration In 
A.C. Campbell’s Career 


is GRADUATE OF MT. McGREGOR 





ew Third Vice-President, Starting as 
Mail Boy, Worked Way Through 
Yale As Agent 





Since the last convention of the Met- 


opolitan Life managers three men have . 


‘een elevated to the position of third 
ice-president. They are Alexander C. 
ampbell of the group division; Morris 
_ Torrey, reinsurance, and Samuel 
filligan, Ordinary department. 

There is no more thrilling story to be 
ound anywhere in the insurance busi- 
hess than in the career of Alexander C. 
ampbell. He started in the mail de- 
artment of the company as a boy; then 




















A. C. CAMPBELL 


hich he went to Yale where he was a 
taduate of the class of 1909; returned 
p the Metropolitan in the agency di- 
sion of the home office; and later be- 
ame agency supervisor of the Metro- 
litan in Southwestern territories. 
Nhen the war came he worked in the 
.5. Treasury Department on war loan 
ork and upon joining the army became 
frst lieutenant in the aircraft produc- 
on outfit. Later, he was made super- 
htendent of the group department, then 


lanager, assistant secretary and third 
ce-president. 


Emerged From the Shadows 

he above paragraph tells in brief 
tonological form the various business 
“Ps in Mr. Campbell’s career. But it 
pores the drama in his life. It ap- 
‘ats from other officers of the com- 
ey that Mr. Campbell asked to be 
ansferred to New Haven in order that 
Jight work his way through college 
‘ting life insurance in which he was 
“cessful. But he worked so hard that 
Contracted tuberculosis, became a pa- 
* at Mt. McGregor sanatorium and 
t days was in the shadow of death 
unable to move. Possessed of an 
Pundance of good will, marvelous cour- 


pe and a spirit which would not be 
insaid, he triumphed, was discharged 
wom Mt. \ 


se" {cGregor and is now one of 
4 ardest-working men in the _com- 
i and the possessor of splendid vi- 
y and health. Incidentally, he is one 
_€ most successful salesmen in the 
Foc States. 
Tesident Fiske introduced Mr. Camp- 
at the convention on the second day, 


ntered the agency division; following’ 


said that he had been a patient at Mt. 
McGregor, and as Mr. Campbell is well- 
known throughout the company organi- 
zation the large audience waited with 
bated breath to hear what he had to 
say. He devoted his remarks to a most 
eloquent and impressive eulogy of the 
late Dr. Horace Howk, who for years 
was a director of the sanatorium at Mt. 
McGregor. 
Mr. Campbell’s Eloquent Talk 


In part, he said: “In an humble way 
I want to add my tribute to those who, 
with Dr. Howk’s help, found at ~-Mt. 
McGregor truly the way up from what 
seemed to be the valley of the shadow. 
We knew him a as great physician; we 
knew him as a scientist of outstanding 
attainments—we also knew him as a 
true and loyal friend endeared to us by 
traits of unusual charm and gracious- 
ness of manner. A great administrator, 
he accepted the authority delegated to 
him by the executives of the company, 
not to build up what might have been 
a little, isolated autocracy, but to him 
this authority was used in the sense 
of a great trusteeship to be adminis- 
tered day by day with an understanding 
and sympathetic heart in the interest of 
his patients. To my mind he was one 
of God’s right hand men and his noble 
work has written one of the brightest 
pages in the Metropolitan’s history. 
There will always be many members of 
the Metropolitan family, men and wom- 
en, who at the mention of his name 
will stand at reverent attention, feeling 
eternal gratitude in their hearts for 
Horace Howk and the company which 
made his work possible. He was a lover 
of music and of good books and there 
was one poem written by Robert Louis 
Stevenson during the time of the latter’s 
own great struggle with tuberculosis that 
for Dr. Howk was filled with a large 
part of his philosophy as respect his 
work at Mt. McGregor. I will merely 
repeat a few lines of this poem: 

Content my soul for moments 
and for hours, 

Each reclaimed is as a kingdom 
conquered where to reign. 

“It is small wonder that many of us 
feel in our souls that our first business 
ambition is an abiding desire to give 
back to the company we try to serve 
those reclaimed years.” 


HEAR OTTO KAHN 





Famous Financier and Patron of the 
Fine Arts Addresses Banquet on 
Metropolitan Life Saturday Night 


Otto H. Kahn, of Kuhn, Loeb & Co., 
famous international banker and patron 
of the arts, discussed America’s prosper- 
ity and gave the principal causes thereof 
in an illuminating talk made at the an- 
nual banquet of the Metropolitan Life 
at the Hotel Astor. The big ballroom 
was crowded and was a brilliant affair. 
As usual, President Fiske explained 
some of the results of the year to the 
audience. 

Mr. Kahn said he believed prosperity 
was more widely distributed in this 
country than ever, with the exception of 
in the farming situation. He urged that 
private farmers be given the most care- 
ful attention and treatment. During his 
talk he praised instalment buying, say- 
ing that America has become a country 
of small investors; declared that the re- 
lationship between capital and labor was 
vastly improved; talked of the decline of 
muck-raking and corporation baiting and 
then waxed into a discussion of the 
growing spiritual side of America and 
the increased patronage of the fine arts. 
He urged that this country be as help- 
ful as possible to Europe and co-operate 
in all programs which lead to harmony, 
peace and progress. 

Mr. Kahn said he does not think the 
time is at hand for making the debt set- 


Continental Baking 
Head’s Pension Plea 


RIGHTS OF OLD WORKERS TOLD 





Insurance and Pensions Enable Them to 
Pass Declining Years Comfortably; 
Social Conscience 





G. G. Barber, chairman of the Conti- 
nental Baking Corporation, addressing 
an audience of ninety railroad, banking 
and industrial leaders, as well as offi- 
cers and representatives of the group 
insurance division of the Metropolitan 
Life; held at the Hotel Roosevelt in New 
York City last week, discussed the sub- 
ject of Old Age Pensions and their need, 
urged the necessity of employers study- 
ing as intensely as they can the problem 
of the just care of aged industrial work- 
ers, and called the Metropolitan Life a 
leader in taking an advanced stand in 
making it possible for employers of la- 
bcr to be aided in preparing sound pro- 
grams of insurance and annuities for 
their workers, either in their treatment 
as individuals or groups. He said: 

“During the past decade there has 
been a marked shift in the emphasis in 
industrial management. Formerly mate- 
rial, products and profits were the all 
in all, but during the past decade execu- 
tive management has become increasing- 
ly interested in the human factor in in- 
dustry. 

The Complicated Human Factor 

“Several causes which we cannot enter 
upon in detail here have united to bring 
about this change in emphasis. Rapid 
growth in population; the more intensive 
cultivation of natural resources; the 
marked development of large-scale cor- 
porations with their difficult manage- 
ment problems; the limitation of foreign 
labor supply; the application of psychol- 
ogy to management—all these may be 
mentioned as major factors in bringing 
about the present emphasis on a human 
interpretation of industry. 

“All animal life is subject to certain 
hazards. The working life of industrial 
employes under modern intensified ma- 
chine production is especially subjected 
to the major hazards of erratic employ- 
ment, occupational accidents, sickness 
and old age. 

Social Conscience Awakens 

“As a result of our increasing knowl- 
édge of individual and group behavior 
and because of the understanding of the 
social significance of our industrial life, 
there has been a marked awakening of 
a social conscience regarding the man- 
ner in which industry accepts, utilizes 
= returns to society its human mate- 
rial. 

“The simple truth of the matter is 
that in spite of our amazing mechanical 
improvement, the unit in managerial 
thinking today is the individual worker. 
The individual worker, from the point of 
view of the hazards just mentioned, is 
now being actively discussed all over the 
world. 

“T am to consider for a few moments 
the subject of industrial hazards from 
the point of view of their -influence on 
the problem of-old age. The old age 
of workers has always been a fact. To- 
day, because we are largely a nation of 
employes, because of the speeding up of 
modern machinery, because old age is a 
definite financial burden on competitive 
industry, it has become a real problem. 

“Pension legislation is being increas- 








tlements such an active issue in the 
forum of public discussion because of the 
present attitude of Congress. Economic 
and moral forces are stronger than man- 
made enactments and it is a better work- 
ing of these forces that the debt settle- 
ments be tested and their permanency 
determined. 


ingly introduced by legislative bodies in 
this and foreign countries. It makes a 
great political appeal. Unless there is 
wise leadership on the part of business 
managers in the immediate future, point- 
ing to a sound solution of the problem 
of super-annuation, there is grave dan- 
ger of undigested legislation forcing 
heavy financial burdens upon industry. 
We all know the heavy cost of politically 
administered funds. Nothing in my 
judgment but wise voluntary action by 
business managers will avail to avoid 
unsound, dangerous political pension 
measures, 


Growing Spirit of Humanitarianism 

“One of the most striking facts of the 
past century has been the growing spirit 
of humanitarianism. Our civilization 
protects the weak whether they are in- 
fants, aged or disabled and we would 
not have it otherwise. We certainly 
will never adopt a program of elimina- 
tion of the weak and aged because they 
are a burden. Their protection is costly 
but we do not begrudge the cost. We 
do find, however, on studying the old 
age pension problem as it now exists 
and as it has existed in the past that 
what has been done towards solving it 
has been done rather haphazardly, leav- 
ing it a matter largely of chance and 
charity handled in a costly and unsatis- 
factory way. 

“It is with deep satisfaction and con- 
fidence, therefore, that we find today 
more scientific thought being given to 
the proper solution of this problem in 
our American life than ever before. If 
society as a whole, as many advocate, 
is to finance the protection of the weak, 
then there must inevitably result a com- 
prehensive social program that through 
public funds and administration would 
provide for the cost of the care of the 
aged and disabled. 

“Such a program in my judgment is 
not in harmony with the ideals, tradi- 
tions, and history of our American life. 

am here to bear testimony to the 
growing realization on the part of busi- 
ness leaders that industry is being 
locked to and is realizing more and 
more that it has a vital part in the so- 
lution of the problem of the care of the 
aged workers in accordance with. our 
American ideals and traditions. 


Owe Workers Consideration and 
Comfort 

“I mean by this that business execu- 
tives are rapidly coming to the realiza- 
tion that they owe to their workers not 
only a living wage but a comfortable 
living and also that they must bear their 
share of the costs of providing for the 
eld age and disability of their workers 
and the cost of protecting their families. 

“Business managers are realizing that 
old age pensions should not be a matter 
of chance or charity paid for currently 
at the time that the benefits are actu- 
ally being provided. They are coming to 
a realization that their program of pro- 
tection and benefits must be definite and 
sure and paid for during the producing 
years of the workers. 

“The early pension experiments in our 
country were based upon the idea of 
charity and individual reward for serv- 
ice rendered. Because of the great in- 
flux of cheap foreign labor and its heavy 
turnover, a large and rapid growth of 
American industries caused pension pay- 
ments, in comparison with other figures, 
to appear so small that the subject 
seemed too unimportant to receive con- 
sideration from major executives. 
Business Proposition; Not Philanthropy 

“But ‘the growing humanitarian inter- 
pretation of industry, with its accom- 
panying stabilized conditions and the 
mounting figures necessary to meet pen- 
sion payments, has suddenly. lifted the 
whole pension problem from the field of 
philanthropy and made it a definite busi- 
ness problem. 


“Pensions in industry are not philan- 
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thropy, they are good business. Indus- 
tries lacking pension provisions, if they 
will make a careful analysis of their pen- 
sion burden, will probably find that they 
are now paying the cost of an adequate 
pension system and more through the 
retention of long service employes who 
have become inefficient and whom they 
dare not throw back upon the protec- 
tion of their famiiles and society for 
support. 

“Too costly a program for society to 
bear, many of you will think, but indus- 
try is finding and will more and more 
find that money invested in old age pen- 
sions and protection for workers in the 
event of disability or death is well in- 
vested and not costly. The elimination 
from the producing organization of 
those who have begun to retard its ef- 
ficient functioning by slowing up 
through age or weakness is more eco- 
nemical than retaining them as part of 
the working organization. . 

“The effect on the morale of the 
working force in seeing their fellow 
worker, who has fallen by the wayside, 
due to age or disability, adequately and 
surely provided for is invaluable and 
worth all it will cost. The peace of 
mind and freedom from want and care 
on the part of the employe thus pro- 
vided for and its reaction on those re- 
maining in the service is good human- 
ity and sound business. The workers 
themselves have greater peace of mind 
and freedom from care and can devote 
their energies and thoughts more freely 
to their work, resulting in increased ef- 
ficiency, increased loyalty and a speed- 
ing up of the whole process of produc- 
tion. Is it not far more in harmony 
with the ideals, traditions and history 
of this country that industry should take 
an advanced stand in the solution of this 
great economic social problem, because 
after all that is what it is, and not have 
society as a whole be compelled to take 
care of the aged and disabled as objects 
of charity and pity; or financed through 
appropriations raised by expensive and 
unsatisfactory administrative methods; 
or disburse grants and doles that do not 
and can not build up the self-respect of 
the recipient or increase the efficiency 
and thrift of the workers before becom- 
ing a recipient? 

Advantages of Pension Plan 


“Pensions, in my judgment, should be 
provided as a current cost against cur- 
rent production. There is no reason why 
pension costs should be an indetermi- 
nate or unbearable. burden if properly 
provided for through reserves set aside 
during the working life of employes. 
Economic old age should be adequately 
provided for as a charge against indus- 
try in the same manner that industry 
has provided for the cost of scrapping 
machinery. 

“Intelligent leaders of industry will 
need little argument to persuade them 
to adopt a pension plan once they have 
discovered its advantages. A scientific 
pension plan is a business asset. It pays 
in exactly the same way that it pays 
to set aside an annual reserve to cover 
the cost of new machines when the old 
ones are out of date and unprofitable. 
The cost for the proper care of human 
machinery is a proper charge against 
production costs, and is a wise economic 
social policy. 

“Actuarial experts tell us that pen- 
sion reserves can be accurately deter- 
mined and can be provided for by man- 
agement exactly as management has 
provided for the maturity of many other 
future obligations. 


Sound Pension Plans Necessary 


“Ts it not a bit curious, and is it not 
an important lesson for executives to 
take to heart, that municipalities, schools 
and churches, notoriously lacking in 
scund business-like methods, should 
have been first to undertake sound 
financing of pension plans? Perhaps the 
chief explanation of this fact is found 
in the effects of continuous employment 
which these occupations furnish. The 
financial burden of old age has been 
proportionately more important in these 
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shifting ranks of industrial workers. 

“One of the most striking characteris- 
tics of our present industrial life is the 
supplanting of destructive competition 
by co-operation. A sound pension plan 
gives management a unique opportunity 
for enlisting employe co-operation, for 
improving employer-employe _ relation- 
ships through conferences on a subject 
of abiding mutual interest. 

“Employe participation in the develop- 
ment of pension plans will go a long 
way to help develop habits of fore- 
thought, fidelity, self-control and _ self- 
respect. Employe participation removes 
the stigma of paternalism and charity 
and prevents an undue tax for pensions 
on stockholders’ dividends. 


Summary 


“Briefly, by way of summary, the prob- 
lem of the just care of aged industrial 
workers is a many-sided complex ques- 
tion. This is not the time to enter into 
such important technical questions as 
the relation of benefits to earnings and 
length of service; providing for liabili- 
ties as they accrue; the equitable dis- 
tribution of costs; contractual relation- 
ships, policy toward changing employ- 
ment, supervision, etc. 

“There are broad aspects to this pen- 
sion problem demanding patient study 
and much education among all classes of 
society if we are to solve it construc- 
tively. We must realize the significance 
of a large, growing group of wage earn- 
ers; account must be taken of a rapidly 
developing social conscience. We must 
more and more think in terms of the 
total life of the individual worker; sense 
the importance to him of all the major 
hazards he is subjected to. In this prob- 
lem of old age, as in all other employer- 


employe relationships, we must treat the. 


individual as a self-respecting, independ- 
ent co-equal, not as a recipient of char- 
ity—in other words, we should regard 
pension provisions as an integral part of 
a well rounded business program and 
keep them in harmony with American 
ideals, traditions and wholesome aspira- 
tions. 


“Business executives are happy to 
note, since pension costs depend on 
length of life, uncertain in individuals, 
but fairly calculable in large numbers, 
that the Insurance Companies are giving 
to this highly important subject the 
scientific attention which is due from 
them because of their concern in all 
matters of life hazard. 

“In this great human movement the 
Metropolitan Life, with its great re- 
sources, has taken so advanced a stand 
that industrial leaders will become in- 
creasingly grateful to it for its service 
in the development not only of sound 
programs of insurance and annuities for 
the individual but for groups associated 
together, for the study of these prob- 
lems‘ such as this gathering tonight. 

“I esteem it a real privilege to be 
here representing an industry deeply in- 
terested in the industrial pension prob- 
lem to express my appreciation to you, 
Mr. Fiske, and those associated with 
you in your great company.” 








Exchange Congratuations With The 
Prudential 

The first day session ended with the 
reading by Mr. Fiske of a letter from 
E. D. Duffield, president of The Pru- 
dential, complimenting the Metropolitan 
on its extraordinary results and the 
character of its leadership. A telegram 
from Mr. Duffield was also read. 

Mr. Fiske then read a telegram which 
the Metropolitan convention sent to 
President Duffield of The Prudential, in 
turn praising The Prudential’s record 
and the president of that company. 

In bringing up the subject of The 
Prudential Mr. Fiske gave a characteri- 
zation of President Duffield whom he 
described as a generous-hearted, big 
man, worthy to be president of the great 
company of which he is the head, a man 
who loves industrial insurance and a 
man who feels himself a brother to the 
presidents of the other insurance com- 















What’s Ahead ? 


If the answer does not satisfy, learn the advantages of a 
contract with Fidelity. More than 36,000 direct leads a 
year from Head Office lead service. yd 
3 . . . ¢ 
Fidelity is a low net-cost Company, operating in forty~ 
States. Full level net premium reserve basis. Over 


$325,000,060 insurance in force—growing rapidly. = 
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Write for our booklet ‘‘ What’s Ahead ?’’ 


The Fidelity Mutual Life Insurance Company 
WALTER LeMAR TALBOT, President 
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The Columbian National Life Insurance Company 
BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 
Columbian National Agents can offer the best in 


LIFE, ACCIDENT and HEALTH INSURANCE 
Columbian National Policies make selling easier. 


Policies backed by one of the very strongest fes tn th try, 
capital, surplus and a eetgpeceer nee a guasoeah, pee at 

Exceptional Opportunity is offered to salesmen of 

character and ability Communicate at once with 

Agency Department, 77 Franklin Street, Boston. 
























AN INVESTMENT IN HAPPINESS 


—is a connection with the 


Philadelphia Life Insurance Company 


Joy comes from: 


1. Having the Thing That Will Sell—we have a great variet i 
contracts with very liberal features. - 7 at polig 












50 of | 
who wi 
year Or 
orting 
Divisior 


The s 
ohnsor 
12,109,( 
ist re 







2. Home Office Co-operation. You’ll get it. Every help to help you sell. (motor « 
3. <A Lifetime Connection. Agents have been with us 10, 15 oad 20 years, [te Me 
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111 No. Broad Street, Philadelphia, Pa. 


A. M. HOPKINS, Manager of Agencies 
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Give just that number of Deaths due to Carbon 
Monoxide Gas Poisoning for the six months 
ending December 31, 1926. 








| tar of 
From Maine to California and Minnesota to Texas, | iy 
these reports were received by the John Han- Rte" 
cock Mutual Life Insurance Company, in con- Bic ren 
nection with its warning to the Public. Abs 
° ° pl 4s 
Death from this cause is no respector of localities, an 
and cold weather increases the danger. Look > 
at the record:— b tee 
OME Since, 6 October ............... 29 
PU inca 7 November .......... 56 
September ........ 12 December .......... 169 ntl th 
° ° . “ 
We think there is need of our Warning and ask the ° 
insurance fraternity to spread the information. 
Booklet describing the danger mailed to any under- 
writer interested. Write Inquiry Bureau. 
Louis 
“ ife In, 
LiFE INSURANCE COMPANY 
OF BOSTON, MASSACHUSETTS his Wee 
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9 Members Of Met’s 
$1,000,000 Group Club 


ALEY FISKE, JR., LEADS FIELD 








ice-President Kavanagh Gets Ovation; 
Announces New Protected Income 
Contract Is Announced 





It was by far the best group year in 
he history of the Metropolitan Life In- 
surance Company and when Second 
ice-President James E. Kavanagh, who 
5 in charge of group, arose he was 
riven a reception which would have 
hattered any executive. The company’s 
broup writing last year were $606,110,- 
22, and there is now in force in that 
Hivision $1,444,584,107. 

After sketching the fundamentals of 
he various types of cover provided by 
he group department, including insured 
hrift, pensions, wholesale insurance and 
alary allotment, Mr. Kavanagh an- 
houncd that 59 men had qualified for the 
1,000,000 Club of the group division and 
hey were called to the rostrum and pre- 
ented with medals. The first name read 
as that of Haley Fiske, Jr., the head 
bf the group production division in New 
York, who qualified for the fourth time 
in this club. Mr. Fiske personally placed 
3,543,200 of group insurance and $532,- 
50 of Ordinary. He is a Harvard man 
who went into the navy and after a 
rear or two in Wall Street with an ex- 
borting corporation entered the Group 
Division of the Metropolitan. 


Some Other Leaders ‘ 

The second man on the list was W. H. 
ohnson of New York City, who placed 
12,109,000 of group and who made his 
ist reputation as a salesman in the 
motor car industry. Before going with 
he Metropolitan he was vice-president 
d general manager of Pitts Motors, 
nc, the New York distributors of the 
Mack truck. 

Third on the list was J. J. Linn of 
ew York City, who placed $10,420,500 
nd who was formerly a lawyer. 

A father and son are members of this 
1,000,000 Club. They are E. R. Seese, 
ansas City, who placed $9,880,250, and 
.. B. E. Seese, of the same city, who 
placed $2,251,000. 

The largest amount of Ordinary placed 
by a $1,000,000 group Club man was the 
cord of B. M. Gaston of Knoxville, 
enn, whose Ordinary was $614,000 and 
hose group was $1,894,500. 

Elmer Q. Oliphant, former athletic 
tar of West Point, placed $5,188,407 


I croup and $35,000 of Ordinary. Oli- 


hant has a remarkable personality and 
he convention was very much impressed 
by him. He was introduced as one of 
¢ few men who have won four “A’s” 
t a collegiate institute. Oliphant won 
hat letter in football, baseball; basket- 
ball and track. He is a husky young 
man whose approach knows no denial. 
Protected Income 


During his talk Mr. Kavanagh gave 
€ convention some facts about a new 
om of cover being offered by the Met- 
opolitan Life, which is called protected 
come. A plan has been worked out 
hich provides that employes can draw 
Oney in ten years instead. of waiting 
the age of sixty. It is written at 
'¢ same rate on all ages. A $500 con- 
Fact costs 87 cents a week, $3.75 a 
onth, and $45 a year. In adopting this 
patract the Metropolitan had in mind 
"€ popularity of building and loan asso- 
ations, there being 1,000 of them in 
‘nnsylvania alone. It feels that the 
orker can get better benefits through 
mga income than from building and 





: L. W. STEEBLE DIES . 
Louis W. Steeble, assistant to the 
esident of the Pennsylvania Mutual 
lle Insurance Company, died from. a 
art attack while standing on a railroad 


tion platform at Trenton: Junction 
MS Week, 








Insurance needs of New 
eleven years. 








RICHARD D. LICHTERMANN 
has ably and conscientiously administered to the Life 


Due to his recent connection with us he is now in 
a position to give his many friends -——— 


—Organized Service— 


The Keane-Patterson Agency 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
225 West 34th Street, New York City 


York City Brokers for 


Telephone: Chickering 2383-8 














HARRY R. KENDALL PROMOTED 





Made Chairman of Board of Directors 
of Washington Fidelity National; 
Succeeds Albert M. Johnson 


At the recent annual-meeting of the 
Washington Fidelity National, Harry R. 
Kendall was elected chairman of the 
beard of directors. Albert M. Johnson, 
the former chairman of the board, re- 
tired from this position .in accordance 
with his recent policy to gradually with- 
draw from active duties connected with 
his many important financial connec- 
tions. Mr. Johnson, however, retains his 
membership on the board. No other 
change in officers was made. 

Up to this time Mr. Kendall has 
served as ranking vice-president of the 
company. Previous to the consolidation 
which, one year ago, resulted in the 
birth of the Washington Fidelity Na- 
tional, he was the president of the Fi- 


delity Life and Accident of Louisville, 
Ky., and vice-president and treasurer of 
the Washington Life and Accident of 
Chicago, the two companies which, with 
the United States National Life and 
Casualty, were combined to form the 
present Washington Fidelity National. 





TRI-STATE LIFE CONGRESS 


Eighty-five field men, one from each 
life agency office in Philadelphia, will 
act as an advisory council in connection 
with the Tri-State Life Insurance Con- 
gress which will be observed at the 
Bellevue-Stratford in Philadelphia on 


Friday, March 25, according to E. J. 
Berlet, who was unanimously chosen 
general chairman by _ representatives 


fiom a dozen life underwrtiers’ associa- 
tions in Pennsylvania, New Jersey and 
Delaware at a preliminary meeting on 
arrangements held at the Bellevue on 
Saturday; January 29. 








WALTER G. PRESTON, Vice-President 


RESOURCES 
State, County, 


Munici- 


pal and School Bonds. $11,282,290.00 
First Mortgages on 
Real Estate ........ 1,326,370.18 
Loans to Policy Holders 3,565,339.98 
Real . Batata: 0:002.555.' 793,216.24 
Renewal Premium Notes 192,056.67 
Cash in Banks......... 384,422.09 
Accrued Interest on Se- 
CURMEME. o ova vasiaich es 144,994.45 
Premiums in Process of 
CalmetIONl ©... <6 5 5c s00s 150,096.08 
yt) eee $17,838,785.69 


Insurance in Force . 








THE BANKERS RESERVE LIFE COMPANY 
Home Office, Omaha, Nebraska 


ROBERT L. ROBISON, President 
RAY C. WAGNER, 


FINANCIAL STATEMENT, DEC. 31, 1926 


A SOLID, CONSERVATIVE COMPANY 
BIGGER - BETTER - STRONGER 


ES 
New Business Issued in 1926... 
Increase in Assets in 1926....-. 
Paid Policyholders and Beneficiaries in 1926. . 


THE BANKERS RESERVE LIFE COMPANY 
OMAHA, NEBRASKA 


JAMES R. FARNEY, Vice-President 
Sec’y and Treas. 


LIABILITIES 
Net Legal Reserve..... $14,914,137.00 
Dividends Left with 
Company ........... 555,902.21 
Death Claims Reported, 
| ee rere 49,192.25 
Unearned Interest, Pre- 
miums paid in ad- 
vance and other items 395,501.04 
Capital Stock Paid up. 100,000.00 
Policy Dividends Calcu- 
lated for 1927........ 668,424.35 
Unassigned Surplus ...  1,155,628.84 
IE o's acdsiee couse $17,838,785.69 


26,350,000.00 
1,256,558.63 
1,908,657.46 























Darby A. Day Chicago 
Manager Union Central 


SUCCEEDS LATE E. A. FERGUSON 





After Making Remarkable Production 
Record in Western Metropolis, Mr. 
Day Went to California 


Darby A. Day has been appointed Chi- 
cago manager of the Union Central Life, 
the appointment being effective Febru- 
ary 1. 

There is no better known insurance 
man in the country than Mr. Day, who 
during his years as manager of the Mu- 
tual Life in Chicago rolled up a tre- 
mendous business. He resigned some 
time ago and went to California. 

Mr. Day succeeds the late manager of 
the Union Central, Edward A. Ferguson, 
who had been with the company organi- 
zation in Illinois for many years. 

Darby A. Day has for a long time been 
a well-known figure in the business and 
became especially prominent during the 
convention of the National Association 
of Life Underwriters in Chicago a few 
years ago when he handled the arrange- 
ments for the convention. 





CONVENTION YEAR BOOK 





Features Addresses Delivered Before 
National Association of Life Under- 
writers and N. Y. Sales Congress 


The Insurance Advocate’s annual Con- 
vention Year Book of life and accident 
insurance, sixth edition, has been printed 
by the Convention Year Books Co., 177 
William Street, New York. The book 
is led by the scholarly address of Dar- 
win P. Kingsley delivered before the con- 
vention of the National Association of 
Life Underwriters in Atlantic City on 
September. 15. The book draws liberally 
from the Atlantic City proceedings. 
Among these addresses run are those of 
Dr. S. S. Huebner of the Wharton 
School of Finance; Alfred Hurrell, vice- 
president of The Prudential; Congress- 
man Martin L. Davey of Ohio; Mrs. G. 
A. Ralls, of Cravens, Dargan. Co., Hous- 
ton, Tex.; Frank M. See, manager Union 
Central, St. Louis; Ralph A. Trubey, 
manager Guardian Life, Fargo, N. D., 
and Joseph S. Maryman, Little Rock, 
Ark. 

Speakers at the Life Insurance Con- 
gress in New York also figure in the 
book through the talks of Harold L. Re- 
genstein, Ralph G. Engelsman, Griffin M. 
Lovelace and others. 





OUTING IN NORTH WOODS 


Although it is somewhat early to speak 
of outings it is nevertheless true that 
the $100,000 club of the Illinois Life are 
looking forward to their trip in the 
northern woods of either Wisconsin or 
Minnesota. To qualify for this year’s 
trip each member must write $125,000 
of new-paid-for insurance, club basis, or 
$3,750 in cash premiums. To qualify a 
club member and his wife for the trip 
requires $200,000 of new paid-for insur- 
ance or $6,000 in premiums. This year’s 
outing includes a full week, beginning as 
soon after the close of the summer sea- 
son as possible. Which ever location is 
selected will be best suited for fishing, 
tennis, golf and trap shooting. 





WAR. RISK INSURANCE WEEK 

President Coolidge has issued a -proc- 
lamation designating the period of Janu- 
ary 31 to February 7 as war risk insur- 
ance week. He urges that, during the 
week of the campaign, every effort be 
made to inform veterans of the: World 
War of the right they have to reinstate 
lapsed war risk insurance and to convert 
it into Government life insurance. 





W. Guy Laughon of Roanoke, Va., 
has been appointed manager for the Sun 
Life of Canada in North Carolina. 
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Life Insurance Trusts 








By M. Albert Linton 


Vice-President Provident Mutual 
(From Mr. Linton’s Address Before American Bankers’ Association Fiduciary Conference) 


No. 4 








The Beneficiary Clause 


The policies are made payable to the 
trust company by a change of beneficiary 
clause reading as follows: 

The Beneficiary under Policy No....... 
issued by Provident Mutual Lite Insurance 
Company of Philadelphia upon the life of 
Enhavdndonbobse sess dared ewan Seesee (herein 
called Insured) is hereby changed to the 
rrr rT TT Trust Company, Trustee 
under Deed of Insured dated...,.....-++; 
expressly reserving to the Insured by his 
own act alone without the joinder of any 
other person or party, full right and au- 
thority (a) to further change and succes- 
sively change the Beneficiary, subject to the 
provisions of said Policy, (b) to receive 
and receipt for any and all distributive 
shares of surplus which may be from time 
to time allotted and set apart to said Pol- 
icy, and (c) to obtain and secure from said 
Insurance Company such advances or loans 
on account of said Policy as may be avail- 
able from time to time. 

Provident Mutual Life Insurance Com- 
pany of Philadelphia is hereby expressly re- 
lieved from any obligation or responsibility 
to see to the execution of the irust afore- 
said or application of any moneys there- 
under. 

A will has been made appointing the 
same trust company to handle my es- 
tate other than life insurance. This will 
also appoints my wife guardian of my 
children during their minority. At her 
death the trust company takes her place 
as guardian. The will and trust deed 
therefore dovetail together and supple- 
ment each other. 

This insurance trust arrangement is a 
relatively simple one. However, its ex- 
istence makes me feel that through it I 
am more likely to provide satisfactory 
protection for my family than if I had 
attempted to tie up all of my insurance 
under a life insurance optional method 
of settlement. 


Harmonizing Trust Deed and Insurance 
Policy 


There is one other matter I want to 
mention because there are so many trust 
men here. Should the insurance com- 
pany ask to see the trust deed? Some 
companies do ask to see the trust deed 
and some companies do not. What is 
the theory upon which the two groups 
operate? 

Those companies which ask to see the 
trust deed do so to make sure that there 
is no conflict between the terms of the 
trust deed and the terms of the policy. 

The Vice President and General Coun- 
sel of our Company tells me that in 
many sections of the country where in- 
surance trusts are relatively new, trust 
deeds will frequently be drawn with pro- 
visions which are inconsistent with the 
terms of the policy. Deeds sometimes 
contain words of assignment which are 
not in keeping with the real intent of 
the parties. If a policy is on the en- 
dowment form, there may be no clear 
provision as to what shall be done if 
the policy becomes payable by the ma- 
turity of the endowment. When the in- 
surance company can go over the trust 
deed, it can make sure that the trust 
deed and the insurance policy do dove- 
tail. 

The insurance companies that do not 
ask to see the trust deed take the po- 
sition that the business of the insur- 
ance company is to issue life insurance 


policies, and that it is the duty of the 
insured’s lawyer or trust company to 
p.ovide a proper deed. The insurance 
company should not take any responsi- 
bility for the deed. To ask to see the 
deed may give the impression that the 
insurance company is prying into things 
that do not concern it. 


Trust Companies and Business Insurance 


1 had intended to say something about 
the funded trust, but time is flying and 
the subject is relatively unimportant. 
However, I do want to say a word about 
trust service in connection with business 
insurance. It is an important and ever- 
increasing service. An excellent con- 
crete example is the case described by 
Mr. Milton Woodward in the May, 1926, 
issue of “Life: Association News” pub- 
lished by the National Association of 
Life Underwriters. 

A closed corporation of three men was 
engaged in the advertising business. 
Each man owned one-third of the stock. 
Each ran a special department, the suc- 
cess of which depended upon his per- 
sonal efforts. In the event of death of 
one of the partners, it would be desir- 
able for his business to be bought out 
rather than to have his place taken by 
his widow or by the representative of his 
estate. 

Each party endorsed his stock and de- 
livered it to the trust company, receiv- 
ing back a trustee’s certificate with vot- 
ing right. Each man agreed to sell his 
stock to the survivors and the trustee 
was empowered to effect such transfer. 
Upon death each party agreed to sell 
his stock to the survivors at a given 
price per share, payable within sixty days 
after his death, to the trust company, 
trustee. The stock remains with the 
trustee until payment is made. The sur- 
vivors agree to buy at a given rate per 
share. If payment is not made within 
sixty days, the trustee may sell the stock 
free of the agreement. If less than the 
stated amount per share is realized, the 
survivors agree to make up any defi- 
ciency. Each year the parties submit a 
price to govern for the ensuing year. 
The price last named shall govern if they 
fail to submit a new one. 

A and B obtain and pay the premium 
on insurance on the life of C, to buy 
out C’s interest. Likewise for the others. 
At the death of one, the other two may 
continue the arrangement between them- 
selves. if they desire. If they decide to 
terminate it, they may cancel the re- 
maining policies and one-half of the cash 
surrender value of each policy goes to 
the decedent’s estate. Each survivor gets 
one-half of the cash surrender value of 
the policy on the life of the other. If 
the agreement is continued, they pay the 
proportionate cash value to the estate. 
The agreement can also be terminated 
by all three, if desired. 

If one of the three dies, the trustee 
calls in his trust certificate. Each party 
retains one share as a qualifying share, 
but such share is also bound by the agent 
and may be called in at death. Special 
arrangements are made for possible is- 
sue of new stock. Also there is special 


Springfield, Massachusetts 





A FIRM FOUNDATION 


With more than three-quarters of a century of success and 
achievement back of it, the Massachusetts Mutual is in a posi- 
tion to progress along lines that have been thoroughly tested. 


This position is made more desirable because of the main- 
tenance of principles and practices of high character which have 
molded the three great divisions of the Company—Home Office, 
Field Force, and Policyholders—into an organization whose | 
reputation for stability and fair dealing is universal. | 


Joseph C. Behan, Superintendent of Agencies. 
Massachusetts Mutual Life Insurance Company 


Organized 1851 | 
} 





provision for the withdrawal of a part- 
ner, remaining members having a thirty- 
day option at the upset price. If exer- 
cised, method of payment is specified. 
The agreement is binding upon the heirs, 
the executors, etc., of all parties. 

Mr. Woodward says that the $75,000 of 
new business he obtained was due to 
the fact that he had a trust company 
working on this problem. Arrangements 
were made which could not have been 
made without the trust company’s help. 


How Determine Kind of Service 


The practical problem that all of you 
in the life insurance business have to 
face is that of deciding when to recom- 
mend the options and when to recom- 
mend the trust service. After what has 
been said, I think we can agree that one 
of the first questions to ask is, “Will 
the family be better protected if the 
funds are handled by a trustee, who shall 
have discretion in the administration of 
the funds?” In short, wherever there 
is a possibility that there may be need 
for the emergency use of principal, the 
trust service provides the surest means 
of meeting the situation satisfactorily. 
Ii is the best way to safeguard the 
money in the meeting of unforeseen con- 
tingencies. There is no hard and fast 
line of demarkation so far as amounts of 
insurance are concerned. Some maintain 
that the smaller the fund, the more 
necessary it is that there shall be care- 


ing policy is not known. 





Born—February 22, 1877, at Rutan, Greene County, Pa. 
Beneficiary—Simon P. Scott, Father. 

Agent—Wesley Scott, deceased, Waynesburg, Pa. 
Policy for $1,000.00 at about age 18 on 20 Pay Life. 


ful handling so that every dollar mg 
be most efficiently applied. It is high 
probable that a $5,000 educational fun 
would most satisfactorily accomplish i 
purpose if it were administered by 
trust institution to whom discretionary 
powers were given. Certainly, when the 
amount of insurance is $25,000 or mor 
the trust service should be carefull 
studied in its application to at least: 
part of the principal. The primary func 
tion, after all, of the life insurance con. 
pany is to carry the insurance risk atl 
create the estate. Its machinery for th 
handling of settlements is secondary. 
The Will Approach 

Many life insurance men find wel 
may be termed the “will approach’ i 
frequently an effective one. Has th 
prospect made a will? lf he has, isi 
up-to-date? Once you get a man think 
ing seriously about the needs of his fam 
ily, it is seldom that there is noi 
vacovered some need for life insurance 
Basically life insurance exists to met 
human needs. The will approach lea 
naturally to cooperation between the tw 
institutions, because obviously the 
ecutor and trustee under the will shoul 
be a trust institution, Where a wil 
should be drawn or the provisions of a 
old one changed, do everything yo 
properly can to bring the prospect aif 
his trust company into contact. 

Specialization Important 
Finally I would utter a word of ca 





LOST POLICY—COMPANY? | 


Policyholder—Charles or Charley Scott. Told sister he had paid 
up policy, but policy cannot be found and the company hold- 


Please advise 


H. S. Brownlee, Secretary 
Pittsburg Life Underwriters Assn., 
Columbia Bank Bldg., 
Pittsburgh, Pa. 














GUARDIAN 


LIFE 





Established 1860 Under the Laws of the State of New York 





Tel. RECtor 7501 





MANAGERS 


INSURANCE CO. sche. 
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HOME OFFICE, 50 UNION SQUARE, NEW YORK CITY 





25 Church St., New York 
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tion about laymen attempting to work 
out complicated settlements for policy- 
holders. It requires an expert to analyze 
and properly provide for the many pos- 
sible contingencies that can overtake 
one’s family after one has gone. The 
life insurance agent should leave this 
part of the service to the expert. It will 
be properly done and he will save much 
valuable time which he can employ in 
selling additional insurance. He _ will 
make more money and he will better 
discharge his responsibility to his cli- 
ents and their families. 
Word of Appreciation 


On an occasion like this I would be 
remiss if I allowed the opportunity to 
pass without expressing the appreciation 
felt by the life insurance companies for 
the large volume of life insurance ad- 
vertising that is being done throughout 
the country by banks and trust com- 
panies. Last month at a meeting of the 
Life Insurance Sales Research Bureau, 
Mr. Winslow Russell, vice-president of 
the Phoenix Mutual Life Insurance Co., 
had a set of slides which reproduced 
many samples of the advertising which 
is being done in newspapers and other 
media by the trust institutions of the 
country. This advertising is tremendous- 
ly helpful to the life insurance business. 
As life underwriters let us respond by 
furthering the movement of co-operation 
between our two types of companies. 

To further this co-operation is not al- 
together unselfish on our part. There is 
no doubt but that a life underwriter who 
makes contact with the financial institu- 
tions of his city and gains ,their confi- 
dence, improves his own standing. He 
can appeal to many men of affairs in a 
way that otherwise would not be pos- 
sible. He is stamped as a sound pro- 
fessional man. The up-to-date agent 
should make contact with the fiduciary 
institutions of his community and be- 
come familiar with the service they are 
prepared to render; and what they 
charge for that service. He will find 
that he can write business which could 
not have been written without this co- 
operation. 

I was interested the other day when 
one of the officers of an eastern trust 
company told me that the amount of 
life insurance payable to that trust com- 
pany, under deeds of trust, was not less 
than $50,000,000. 

(The End) 


J. C. MAGINNIS MARRIES 








President Eureka-Maryland United In 

Marriage to Miss Adelaide M. Clarke; 

Gone to California on Honeymoon 

Friends of J. C. Maginnis, president of 
the Eureka-Maryland, were surprised to 
learn of his marriage to Miss Adelaide 
M. Clarke, a member of an old New 
England family, on Saturday, January 

‘The marriage took place at Mr. 
Maginnis’s home at Hazeldene Manor, 
altimore. 

The day previous to his marriage he 
gave a dinner at his home to a number 
of his friends and business associates, 
but none of the guests knew of the mar- 
lage at the time the dinner was given. 

Immediately after the ceremony Mr. 
and Mrs. Maginnis left for an extended 
honeymoon trip to California, and upon 
their return will reside at Hazeldene 
Manor. Besides being president of the 
Msurance company, Mr. Maginnis is a 
director of the Bonding Commission of 
foward County, Baltimore, and is active 
M civic affairs and philanthropic or- 
Sanizations., 





FARM AGENCY CONFERENCE 


Owing to the recent expansion of the 
farm business of the American Bankers, 
tesident F. H. Rowe called a confer- 
ence of the company’s farm agency rep- 
Fésentatives, which was held in the ex- 
fcutive offices of the company, at Jack- 
Sonville, Ill, on January 21 and 22. Be- 
Sides President Rowe, Vice-President 

. C. Bradish, Secretary R. Y. Rowe 
and Treasurer C.-Y. Rowe addressed the 
flegates on subjects vital to the effi- 
“ent sale of policies to the farmer. 


Colonial Life Makes 
Excellent Showing 


502,002 POLICIES IN FORCE 





Company Makes Gains in Assets and 
income; New Record for New 
Insurance Paid For 





The total income of the Colonial Life 
for the year just closed amounted to 
$4,467,121, while the assets are held at 
$11,386,842. The statement goes on to 
say that the reserve funds for the policy- 
holders amounts to $9,594,830 while the 
net surplus is $719,112. 

The insurance in force is $91,757,866, 
an increase of $8,517,465 over that of 
1925. New insurance paid for amounted 
to $31,363,534, most ever obtained in a 
year in the history of the company’s 
history. 

Over a million dollars was paid in 
death claims, disability -and other bene- 
fits to policyholders. The total pay- 
ments to policyholders since the com- 
pany was organized in 1898 amounts to 
$12,413,048 and the total number of poli- 
cies in force is over five hundred thou- 
sand. More than 68 thousand dollars 
worth of property is owned by the 
company. 

The growth of the company from its 
inception in 1898 is shown in the fol- 
lowing table: 


Total Insurance 

End of Income Assets in Force 
Ist year.. $95,581 $101,678 $1,611,982 
8th year.. 853,681 1,151,677 21,168,898 
15th year. 1,329,233 2,824,854 33,347,685 
22nd year. 2,745,534 6,799,471 62,929,897 
29th year. 4,467,121 11,386,842 91,757,866 





RESIGNS AS PRESIDENT 


John H. McNamara Retires as Head of 
North American Life; Made Chair- 


man of Board of Directors 


It has been officially announced that 
Jchn H. McNamara, founder and presi- 
dent of the North America Life of Chi- 
cago, has retired from that position but 
was elected at the annual meeting of 
the company as chairman of the board 
of directors. E. S. Ashbrook, vice- 
president and head of the agency de- 
partment, succeeded Mr. McNamara. 
Paul C. McNamara, son of the former 
president, was elected vice-president. 

Mr. McNamara was at one time asso- 
ciated with the New York Life, spe- 
cializing in endowment policies fot 
Catholic priests and was one of the lead- 
ing agents of the company. The com- 
pany was incorporated under the laws 
of Illinois on August 19, 1911, succeed- 
ing the company of the same title, a 
New Jersey corporation, which started 
business in 1907. The home office of the 
company was removed to Chicago in 
May, 1912 

Mr. McNamara was the prime mover 
during the organization of the com- 
pany, and he was vice-president of the 
corporation at the outset and was elected 
president in January, 1911. He will 
spend the remainder of the winter in 
Florida. 

Mr. Ashbrook first entered the life in- 
surance business in 1909 as field man for 
the company of which he has just been 
elected president. Several years later he 
was made state manager of Kansas and 
later held a similar position for the com- 
pany for the state of Missouri. He was 
made superintendent of agencies in 1917 
and elected the same year as a member 
of the board of directors and later pro- 
moted to the vice-presidency of the 
company. 








CONN. GENERAL WRITINGS 


The Connecticut General during the 
year just completed experienced the larg- 
est business in its history. Total new 
life insurance paid for, including $76,- 
280,000 of Group and Employes insur- 
ance, amounted to $232,242,000. The to- 
tal amount of insurance in force at the 
close of the year, including $192,758,000 
of Group and Employes insurance, was 
$849,803,000. 








ACACIA MUTUAL LIFE ASSOCIATION 


Insurance in Force..... eeeeeceees+-Over $200,000,000 
I Sag kes Co cemancendeaaas -s..eOver $ 16,000,000 


THE IDEAL POLICY 


The low initial premiums of the stock company, combined with the divi- 
dends of the mutual. A privilege a Master Mason cannot find elsewhere. 
ACACIA agents place more insurance per capita than agents of any other 
company. 


RENEWALS BASED ON VOLUME OF BUSINESS— 
NOT ON PREMIUMS COLLECTED 


If you care to better your position, write to 
WM. MONTGOMERY, President, Washington, D. C. 
Homer Building, 601 13th Street, N. W. 





THE BERKSHIRE LIFE INSURANCE COMPANY 
founded in 1851, has just completed its Seventy-Fifth Anniversary, with a substantial increase 
in new business over 1925. All previous records have been shattered. This great expansion 
is due in marked degree to the splendid spirit of co-operation between the Home Office and the 


Field Force. 


Men contemplatiag entering the life insurance business would do well to communicate with 
his fine old Massachusetts company before deciding. 


BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 








INCORPORATED 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 


RICHMOND, VIRGINIA 
Issues the most liberal forms of ORDINARY Policies from $1,000.00 to sse.cee.ee, 
with premiums payable annually, semi-annually or quarterly, and INDUSTRIAL 


Policies up to $1,000.00, with jums pays weekly. 
CONDITION ON DECEMBER 31, 1925 


Assets eee cereccbeseeseesesseeesesese eee reeeseeesesseseesesesesese $46, 562,667.40 
Lisbilities .cccccccccccccccccccccce eeence ceeeccccenccccccccccoccece. SOON enneD 
Capital and Surplus.....cccccccccccccccccccccsccccccccccccccccccccs 6,628,575.15 
Insurance in Force........csecseccesccecs coccccccccccocccccccccc cs 50M 0S4, 191.08 
Payments to Policyholders...,.......2csccccessesscces eccccccccccce 9,500, 396.96 
Total Payments to Policyholders Since Organization....... ecccccccce 39,176,371.91 


BRADFORD H. WALKER, President 




















Write it in the tna 


Call 


GRAHAM and LUTHER 
Triangle 7560 176 Montague Street 


General Agents Brooklyn and Long Island 
: AETNA LIFE INSURANCE COMPANY 


“A POLICY FOR EVERY NEED” 

















SIX MILLIONS ON 
POLICY HOLDERS 


OCTOBER—“POLICY HOLDERS’ MONTH” estab- 
lished a new record. 

OUR TOTAL OF NEW EXAMINED business for the 
month was $21,081,774, of which $6,452,939, or more 
than 30 per cent., was on the lives of policy holders. 

COMPANY PLANS FOR POLICY HOLDER co-opera- 
tion made this possible. 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 
Established 1879 Des Moines, Iowa 
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Newspaper Builder 
Makes Good As Agent 


R. D. LICHTERMANN’S CAREER 








Joins Keane-Patterson Agency of Mas- 
sachusetts Mutual Life; Has Worked 
Hard From Boyhood 





Richard D. Lichtermann, for eleven 
years well known in brokerage circles in 
New York, has joined the Keane-Pat- 
terson Agency of the Massachusetts 
Mutual Life here. 

At the age of twelve, finding himself 
an orphan in Chicago, Mr. Lichtermann 





RICHARD D. LICHTERMANN 


had plenty of hard knocks. He sold 
newspapers, made contracts to white- 
wash cellars and fences, and cut jawns, 
etc., anything, in fact, to make a living. 

Then at sixteen he hit good luck. Just 
about this time the automobile industry 
was getting under way and Lichtermann 
saw its possibilities. He came East and 
started a small repair shop where he 
stayed for four years. He next became 
interested in publicity and started as a 
circularization and advertising special- 
ist. In this work he spent six years 
building up anaemic periodicals and dail- 
ies in forty-seven states. His success in 
this work attracted the attention of a 











B. H. Wright, President 








Stephen Ireland, Superintendent of Agencies 


STATE MUTUAL LIFE ASSURANCE COMPANY 


of Worcester, Massachusetts 


Incorporated 1844 


An Increased Dividend Scale for 1927 

A New Waiver of Premium Disability Clause 

A New Waiver and Income Disability Clause 
Term Insurance Issued with Disability Benefits 
All Business on a Participating Basis 

Every Policyholder receiving Annual Dividends 
All Business on the 3% Reserve Basis 


D. W. Carter, Secretary 














cinema concern which needed his type 
of promotional ability, and Mr. Lichter- 
mann launched a campaign on “visual 
education” in the public schools of the 
country. His work included lectures on 
history, industry and the arts and sci- 
ences. at 
Through prior analytical advertising 
work he was attracted by the fact that 
men in the life insurance business rarely, 
if ever, applied for a job. On further 
investigation he found the average man 
in that line made a comfortable income. 
En route from Philadelphia to New 
York with that idea still in the back 
of his head he noticed an advertisement 
for life insurance agents, and after a 
short interview, in November, 1915, he 
decided he had found his life’s work. 
His judgment was later corroborated. 





NEW MUTUAL LIFE TRUSTEE 

Theodore F. Merseles, president of 
Montgomery Ward & Co., was elected 
a trustee of the: Mutual Life on Janu- 
ary 206, to fill the vacancy caused by the 
death of the late William H. Porter, of 
J. P. Morgan & Co. 

Mr. Merseles is a director of the 
Northern Pacific Railway Co., Seaboard 
National Bank of New York, J. I. Case 
Threshing Machine Co., Continental and 
Commercial Bank of Chicago. 




















MADE MINNESOTA MANAGER 





Senator E. W. Cameron Appointed By 
Equitable Life of Iowa; Offices To 
Be Opened In Several Cities 
Senator E. W. Cameron of Minneapo- 
lis, who on December 31 retired as gen- 
eral agent of the Aetna Life, has been 
appointed state agent for Minnesota of 
the Equitable of lowa and is planning 
extensive development of the agency 
representation of that company in the 
cities of Minneapolis, St. Paul and Du- 

luth. 

Individual agents will be appointed in 
various cities throughout the state in 
which work will be carried out under 
the direction of an agency supervisor to 
be appointed by Mr. Cameron. The 
Equitable Life of Iowa. secured larger 
agency quarters in Minneapolis, modern 
and up-to-date, and it is possible that 
S. M. Snell and H. W. Darr will be as- 
sociated with the Minneapolis office. Dis- 
trict managers will be Arthur C. Lesch, 
Joseph Friedman and Gordon Groff, 

Senator Cameron is_ well-known 
throughout Minnesota in both insurance 
and in public life. Some time ago he 
placed a large railroad group insurance 
case. He is a man of considerable cul- 
ture as at one stage of his career he 
ran a conservatory of music. 





OLD AGE PENSIONS 





National Civic Federation’s Welfare 
Committee, P. Tecumseh Sherman, 
Chairman, Issues Recc 


The Old Age Pensions Committee of 
the Industrial Welfare Department of 
the National Civic Federation has is- 
sued recommendations to industrial es- 
tablishments for the study and forma- 
tion of funded pension plans. They 
cover both the employes’ contributions 
and the employer’s contributions plans, 
and after a description of the contri- 
butions says: “It is recognized that pro- 
vision for old age may also be made by 
endowment provisions in connection with 
life insurance. But if such provisions 
are to be secure and adequate for old 
age the financial problem remains the 
same as in an annuity system, such as 
we have recommended.” 

P. Tecumseh Sherman, lawyer, is 
chairman of the Old Age Pensions Com- 
mittee, other members being William J. 
Graham, Equitable Society; James E. 
Kavanagh, Metropolitan; Arthur Wil- 
liams, New York Edison; James W. Sul- 
livan, labor; and Frank V. Whiting, New 
York Central. 


dations 








R. B. ROBBINS RESIGNS 





Assistant Actuary to Commissioner Beha 
Appointed Actuary of New Union 
Labor Life of Washington 


The announcement of the appointment 
of Rainard B. Robbins, assistant actuary 
of the New York office of the state In- 
surance Department, as actuary of the 
Union Labor Life, now being organized 
in Washington, was a surprise to his 
many friends. 

Mr. Robbins is well known in actuarial 
and mathematical circles throughout the 
country. After receiving his degree from 
the Indiana University, he became an in- 
structor at Harvard in mathematics. 

He joined the insurance department in 
1921, and was granted a leave of ab- 
sence shortly after to become assistant 
professor of actuarial and _ statistical 
mathematics at the University of Michi- 
gan in 1922. About a year later he re- 
turned to the New York office of the 
insurance department. His appointment 
to his new duties becomes effective on 
March 1. 





WRITES ALMOST A MILLION 

Graham & Luther, Brooklyn general 
agents of the Aetna Life, wrote the 
largest amount of business thus far re- 
corded by this organization in the month 
of January, the total being $889,500. They 
hope to reach the million dollar mark 
in the near future. 











Your Prospect’s Future 
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Progress in 1926 


INCREASE IN INSURANCE IN FORCE 


Dec. 31, 1926, in force - - $673,851,781 
Dec. 31, 1925, in force < : _ 608,770, +2) 
Gain ° ° . . $ 65,081, ££ ( 





The Connecticut Mutual 


Life Insurance Company 
HARTFORD 
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Is The Same As Your Own 


When you line him up for the policy he wants, and the policy he needs, 
you have made a staunch friend, and contented customers mean repeat 
orders in insurance as well as other lines of business. Sell this contract: 


Diy REUTER GORE. bc6 osc occ eccceccoccsceccceees SEROe 
Any accidental death. s....ccccccsccscccccccescsccces 10,000 
Certain accidental deaths..........cescsescecseccees 15,000 


Accident a $50 per WEEK 


on-cancellable) 
Also Disability Income. Waiver of Premiums, etc. 


ALL IN ONE POLICY 


You can see how worthy such a contract is in the hands of a progres- 
sive agent and we invite you to give serious consideration to the United 
Life “Policy You Can Sell.” 


There may be an opportunity in your town. Our Vice President, Eugene 
E. Reed, will tell you all about it. Write him direct—and directly. 


UNITED LIFE 
and ACCIDENT INSURANCE COMPANY 


Concord, New Hampshire 








INQUIRE 

















February 4, 1927 , 








Page 15 





Takes Rap at General 
Motors Group Case 


“ASSOCIATION NEWS” COMMENT 





Paper of National Association Takes 
Position Against Discrimination 
In Premium Rates 


In the current issue of “Life Associa- 
tion News” a long editorial, entitled, 
“Shall the Rebate Laws Go?” is printed. 
It is largely based upon the recent writ- 
ing of the General Motors group in 
which the insured was allowed credit in 
dividend computation from the commis- 
sion, as no commission was paid for writ- 
ing the business. This is the much dis- 
cussed case on which there was a hear- 
ing at the New York Insurance Depart- 
ment which resulted in the group. asso- 
ciation taking action against such cred- 
its being given in the future. 

The journal of the National Associa- 
tion of Life Underwriters takes the po- 
sition that whether a transaction is large 
or small a commission should be paid; 
that there shall be no grading of com- 
mission based on size of the contract. 
It emphatically declares that there shall 
be no lower premium rates for large poli- 


ies. 

“The Life Association News” says in 
part: “Over a certain amount of pre- 
miums the commission paid is but nomi- 
nal As a matter of fact, on such a 
group as that of the General Motors 
it is doubtful whether the group com- 
mission on the whole transaction would 
have amounted to much more than 2%. 
Therefore, the excuse that it was right 
or necessary in a case of this size to 
save the commission and hand it back 
to the insured has less justice than on 
any other kind of insurance. 

On Business Placed Direct 


In discussing the argument that the 
insurance was placed direct the “Life 
Association News” says: “If this is to 
be the case are we to abandon the agen- 
cy system in cases where the applicant 
is shrewd enough or intelligent enough 
about such matters as to apply direct 
to the insurance company? How can 
companies then differentiate between a 
case really worked up by an underwrit- 
er but where the prospect applies to 
the agent’s company or some other com- 
pany for the insurance, already planned 
by the agent but where the final trans- 
action is effected directly with the com- 
pany? The underwriter, thereby, loses 
the benefit of all his work by the appli- 
cant’s being shrewd enough when all the 
work is done to take his completed plan 
and get the company to issue it direct. 
Those of us who remember the old re- 
bate days can remember many such 
cases. An underwriter worked hard to 
get a reluctant man to insure; he pro- 
posed the plan and did everything but 
write the application. Then, the appli- 
cant could go to the office of that com- 
pany or some other company, often 
claim he was not, or suppress the fact 
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that he had been, solicited, insure with 
the general agent and get the commis- 
sion rebated. : 

“If it is right to do this thing direct 
with the company, why should it not be 
right if it is done directly with the local 
office? Where are we to draw the line? 
Is the agency system to be abolished? 
Shall we go back to the British system 
under which when a man wants a pol- 
icy his solicitor or his head clerk, butler, 
factor or agent places the insurance and 
gets the commission ? 


The Underlying Question 


“Underlying this whole question lies 
an inability to see that life underwrit- 
ing should be a profession, that the com- 
mission is not a graft, that it is not a 
gift, but is or should be a compensation 
for services rendered; that now, more 
than ever in the history of life insur- 
ance, is being rendered by underwriters 
competent and trained to do so, often by 
a lifetime of experience. The theory 
that in insuring a college class, a group 
or a person for a large amount no serv- 
ice is rendered and that the commission 
is sort of an extra or unnecessary tax 
that the applicant pays and of which he 
should be relieved, ignores the fact that 
the underwriter should give and gener- 
ally does give not only present but per- 
manent service. To treat the commis- 
sion as simply a cut in price that might 
be saved is ignoring this whole proper 
attitude toward commissions. And the 
desire and the ability, the training and 
the experience of the life underwriter 
and the belief that he should render a 
present and permanent service, not. only 
in writing the one policy but in looking 
after it, and any other insurance car- 
ried in his or any other company, was 
never as strong as it is today. It is 
surely the constant and earnest policy 
of the Life Underwriters Association all 
over the country to promote this stand- 
ard by advocating high ideals and train- 
ing as well as intelligent selection. 


A NEW INSURANCE WRINKLE 





British Doctors Can Acquire a Practice 
by Purchase Through Insurance 

The latest practical insurance intro- 
duced in London is that by which for a 
moderate premium a medical practice 
can be purchased. It may be that the 
idea will extend to other lines. The new 
scheme has just been brought into op- 
eration by the Medical Insurance So- 
ciety. It is to provide doctors who have 
not the means to purchase practices, to 
obtain advances of money for that pur- 
pose. 

At an interview at the headquarters of 
the British Medical Association, it was 
explained that any medical men who de- 
sired to acquire a practice of his own 
could apply to the financial secretary of 
the association for assistance. The terms 


upon which the necessary funds would 
be available would then be given to him. 

The Insurance Society require guaran- 
tees, and applicants have to take out 
certain policies. 

Young men who have just qualified 
will find the scheme of great value, if 
they can produce the guarantees,” it 
was said, “but the insurance society has 
to impose strict safeguards against pos- 
sible loss. A number of applications for 
assistance have already been received, 
and in several cases the ‘deals’ have gone 
through satisfactorily.” 





ESTATE OF ROBERT BROWN 

Robert Brown, who was vice-president 
and general manager of the American 
Life, Denver, died August 6, 1926, and 
left no will. In the county court, Janu- 
ary 27, it was brought out that he left 
an estate of approximately $5,265. A 


widow, two sons and one daughter share 
in it. 


Seventy Year Sage 
Still At His Post 


MANHATTAN LIFE’S MESSENGER 





James H. Trusty Has Been Forty Years 
With the Company; Remembers 
“Mauve Decade” Period 





Every man who has entered the office 
of the Manhattan Life for the past forty 
years has been welcomed by a colored 
messenger who is one of the picturesque 
characters of the insurance district. Be- 
tween greeting visitors he reads the 
Bible and can quote entire pages of the 
Scripture. The name of this messenger 
is James H. Trusty, seventy years old. 
His memory goes back to the days of 
Mrs. Astor’s and Berry Wall’s “Four 
Hundred,” when he assisted his father, 


a caterer to the well to do families of 
the period. Trusty’s stories of these so- 
cial celebrities are interesting. During 
his long service with the Manhattan he 
has served under three presidents, James 
M. McLean, H. B. Stokes and the pres- 
ent chief executive, Thomas E. Lovejoy. 

Trusty has never enjoyed robust 
health, upon several occasions his life 
has been despaired of, but he has out- 
lived the doctors who prophesied an 
early end for him. He was born Sep- 
tember 9, 1857, at Watts and Canal 
Streets, in the downtown district of New 
York. He attended public school but 
left at an early age to help his father 
in his work. During this period he came 
to know some of the prominent men of 
old New York. He also served at some 
important state functions and dinners in 
the home of the then Secretary of State 
Frelinghuysen, of President Chester A. 
Arthur’s cabinet. In those days Mr. 
Frelinghuysen had a large estate at New- 
ark, N. J., and Trusty can recall many 
of the details of these affairs. 

Is Christian Scientist 

Trusty is a Christian Scientist and at- 
tributes his ability to stay on the job 
to that fact. He is extremely religious 
and has an intimate knowledge of the 
Bible. 

He says he can read a man’s character 
the moment he talks with him. “A man 
doesn’t have to tell me what his mission 
is or anything about himself,” he re- 
marked. “I pretty well know about him 
before he tells me his business. I have 
bag studying human nature all my 
ife. 





MONEY MAKING SALES TALKS 


Vincent B. Coffin, director of the life 
insurance course at the New York Uni- 
versity, was the speaker at Jack Berlet’s 
18 moneymaking sales talk series on 
Tuesday, February 1, which was held at 
the Guardian Life office in Philadelphia. 
M. Nelson Bond, general agent for the 
Travelers at Baltimore, will be the 
speaker on Friday, February 4. 








Pennsylvania 





eee 











Provident Mutual 


Life Insurance Company of Philadelphia 


Founded 1865 


The Provident has worked out a practical plan 
by which the Home Office, through an Edu- 
cational Supervisor, is assisting in the devel- 
opment of new agents. 

















AGAIN—A GAIN 





Progressive methods continued to produce telling results for 


The Lincoln National Life through 1926. 


Paid for Business. . 
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The 1925 record was ............ 
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$126,263,366 
118,402,237 


$7,861,129 





Business in force December 31, 1926, $460,499,883 
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The Lincoln National Life Insurance Co. 


“Ite Name Indicates Its Character” 
Fort Wayne, Indiana 
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Aetna Life Companies 
Made Good Statement 


FIGURES HAD BEEN AWAITED 








Life Company Wrote Nearly a Billion 
Although No Drive Was Made; 
Assets Pass $300,000,000 





The Aetna Life, Aetna Casualty & 
Surety and Automobile, and the Stand- 
ard Fire have published their statements 
for 1926. 

These statements have been awaited 
with unusual interest this year. While 
it has been rumored for several weeks 
that the Aetna Life and the companies 
affiliated with it would make “very good 
statements” for the past year, it is doubt- 
ful if anyone realized that the figures 
would tell such a satisfactory story. 

For the Aetna Life, parent of the 
group, new paid business totaled $966,- 
792,044, or $60,032,017 more than was 
placed on the books during 1925. Life 
insurance in force was brought to $2,- 
931,020,467, or just a shade under the 
$3,000,000,000 mark at the close of busi- 
ness on December 31. This is an in- 
crease of $435,278,852 over the preced- 
ing year. Policies representing this 
amount of $2,931,020,467 are held by 
more than 1,200,000 persons, divided into 
506,600 holders of policies in the Or- 
dinary life department and 703,400 cer- 
tificate holders in the group life de- 
partment. 

Total receipts or income of the Aetna 
Life for the year were $114,969,727. This 
figure, made up of $93,363,014 in pre- 
miums and $21,606,713.84 in interest, 
rents, etc., is $16,458,441.06 greater than 
the 1925 total income, while the pre- 
mium income alone is $8,270,503 greater 
than that of the preceding year. 

Assets Pass $300,000,000 Mark 

Total assets have passed the $300,000,- 
000 mark by nearly half a million dol- 
lars and were increased by $26,214,171 
during the year, while the capital and 
surplus to policyholders which last year 
were $32,459,590.44 are now $34,351,767.51, 
or $1,892,177.07 greater than the com- 
bined capital and surplus for the year 
1925. This of course, includes the con- 
tributions to capital and surplus made 
by the stockholders in response to their 
decision last April to increase the capi- 
tal from $10,000,000 to $15,000,000. 

Total disbursements for the year were 
$97,942,130.08. In this figure, some of 
the principal items were: 

ee RE. sacacwccchwboee 

Matured Endowments ....... 


Death and Indemnity (Acci- 
dent, Health, and Liability 


$21,908,815 
3,181,698 


15,739,000 


Surrendered Policie a ne ee 5,680,000 

Dividends to participating Pol- 
ee ae eee 3,163,000 

RRR Ree ee, ener 3,074,000 


Made No Drive For Business 


Officials of the Aetna Life disclosed 
today that the company made no special 
efiort to increase its 1926 production. 
Every department, they said, had cen- 
tered its interests upon changes and im- 
provements in underwriting methods and 
upon general procedure for the purpose 
of improving the quality of new business 
and reducing the ratio of expense. Much 
study was given to the subject of con- 
servation. 

The increased dividend scale in the 
participating department, made effective 
a year ago, and the reduced premiums 
in the non-participating business, also ef- 
fective a year ago, have warranted the 
selection of business with greater care 
and the making of changes which will 
be reflected in substantial savings in the 
years to come. The company, those in 
authority say, has been proceeding care- 





yicet, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
PRANK J. HAIGHT, President 
INDIANAPOLIS 
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fully in its experiment along the lines of 
writing some of the small business with- 
out medical examination. To date, the 
results of this have been satisfactory. 
The Salary Budget plan also has been 
watched closely, and underwriting modi- 
fications have been made from time to 
time as they seemed necessary. 


The Automobile Insurance Co. 


The Automobile Insurance Co. shows 
the effect of the reorganization which 
that company underwent early in- the 
year. The net premium income for 
1926 was $16,299,636 as against $28,477,- 
942 for the previous year. Vice-Presi- 
dent E. E. Cammack, who was placed 
in executive charge of the Automobile 
last March, said this week that this drop 
in premium income is due to the com- 
pany’s withdrawal from foreign fields 
and to the discontinuance of certain un- 
profitable treaty business. 

The unearned premiums of the com- 
pany are $9,440,521, which shows a de- 
crease of approximately only $2,000,000. 
The company carries a loss reserve of 
$7,402,398. After setting up a_ special 
contingency reserve of $750,000, the 
company shows a surplus to policyhold- 
ers of $6,616,273. This, Mr. Cammack 
says, indicates that the steps taken 
earlier in the year to place the Auto- 


(Continued on page 25) 
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The Colonial Life Insurance Company of America 


iall A ti and F vorabie to eC nsured, 
Especi i .ttrac ve a bl. t th I 


All eg of Life, Limited Payment and End taining att: 
and novel features, with High Values at Low Cost. pateeary aairpenty 


Give Agents Unusual Money-Making Opportunities 
Officers 
Geo. T. Smith, Vice-President EE. J. Heppenheimer, President EE. C. Wise, Treasurer 


Chas. F. Nettleship, 2nd Vice-President S. R. Drown, Secretary 
Home Office—Jersey City, N. J. 


















































New Increased Dividend Scale 
Effective January 1, 1927 


New England Mutual Life Insurance Company 
Boston, Mass. 


This Company is now in the very 





Forefront on Low Net Cost 
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A Successful 


Insurance Business 


S UCCESS in any undertaking is based very largely 
upon two-fold confidence—confidence in oneself and 
the confidence of the public. 


In building its organization of field men the Missouri 
State Life has been careful to select men who believe in 
themselves—men who have “ego” without the “e”’. It 
almost invariably follows that such men easily win ‘and 
hold public confidence. 
success in the insurance business. 


The remarkable growth of this Company, with the record 


of having practically doubled its business in the past five 
years, is due in large measure to the splendid type of 
men who represent it. 


We can always use more men of the ’go type. 


A great Company daily growing greater! 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


M. E. Singleton, President 
Accident’ - 


It is such men who achieve 


Home Office, Saint Louis 


Health - Group 
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There are many 

Work Early reasons why one 
In should hit the line 

The Year hard early in the 


year, says a writer 

in the “Roster.” One might become ill 
later, or business conditions might not 
» be so good, or some other circumstance 


might intervene to prevent a normal 
business. If one does a good business 
eatly in the year, he will have piled up 
a surplus against future contingencies. 
| Some years ago one of the most suc- 
cessful life insurance managers in the 
country made a remark which so im- 
) pressed me that I am going to repeat it. 
I met him in December and casually re- 
marked that I presumed it was his busy 
season. “No, not particularly,” he re- 
plied, “I make it a practice to put forth 
my best efforts at the beginning of the 
year, instead of waiting until December 
to make up my quota.” 





TO HOLD SECTIONAL MEETINGS 


Lincoln National Life Plan Many Gath- 
erings for Agents in Various 
Sections of the Country 


Many sectional meetings have been ar- 
ranged by the Lincoln National Life for 
agents qualifying for attendance. The 
first of these meetings was held in 
Philadelphia, from February 1 to 3. The 
next meeting will be held at the home 
office from February 8 to 10. The third 
meeting will be held at Davenport, Iowa, 
fom February 17 to 19. Minneapolis, 
Minn., will be the scene of the fourth 
meeting which will be held from Febru- 
ary 22 to 24. Another meeting will be 
held at Denver on Saturday, February 
2. Other meetings will be held at Se- 
attle, on March 4 and 5, Los Angeles 
from March 9 to 11 and the last meeting 
from March 17 to 19 at Dallas. 

Representatives of the home office who 
wil take part in the meetings include 
Walter T. Shepard, vice-president and 
Manager of agencies; A. L. Dern, super- 
intendent of agencies; V. J. Harrold, as- 
Sistant superintendent of agencies, and 
Dr. W. E. Thornton, medical director. 
Mr. Shepard will probably make the 
opening address and preside at the ban- 
quet and open forum. 

_Ur. Thornton will devote considerable 
time to medical and underwriting prob- 
lems and Mr. Dern and Mr. Harrold 
will assume charge of the educational 
Sessions for the new and old agents. 








HUEBNER TO SPEAK 
President W. R. Collins, of the New 
York Association of Life Underwriters, 
‘nnounces that the speaker for the Feb- 
"lary meeting at the Hotel Astor will 
¢ Dr. S. S. Huebner, professor of in- 
Strance at the Wharton School, Uni- 
Versity of Pennsylvania. The date of 
‘he meeting has been changed to 
Wednesday, February 9, so as to ac- 













‘trange to be present on Tuesday even- 


ng, the regular meeting night of the 
association, 












The National Life of Vermont has an- 
nounced the appointment of William W. 
avton as general agent for northern 
Nlabama. Mr. Clayton has been asso- 
“ated with the company for 15-years. 







‘ommodate Dr. Huebner, who could not: 
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Practical Suggestions to Helpthe Man With the Rate 
Book Increase His Income and General Efficiency 





Clean up your old 


Re-Classify prospect lists. Try 
Your to see every prospect 
Prospect List that you have in 


mind or on file, dur- 
ing the month of February, and either 
make him a policyholder or re-classify 
him. If conditions warrant, efface his 
name entirely from your prospect list 
and mind so far as life insurance is con- 
cerned. If you have been carrying him 
on your list for months, or years, with- 
out writing him, eliminate him and give 
the other fellow a chance at him. Make 
a fresh start—get some new prospects 
and work hard to make them policy- 
holders.—The Roster. 





EQUITABLE OF IOWA’S YEAR 





Nearly Half a _ Billion Insurance in 
Force; Low Mortality and High 
Interest Figures 


The Equitable Life of Iowa concluded 
the year 1926 with assets of $76,806,952, 
a gain of $9,141,227; and a total surplus, 
assigned and unassigned, and capital 
stock of $8,348,566. It paid to policy- 
holders in dividends in 1926, $2,708,651. 
Its interest and rents earned on mean 
invested assets during the year were 
5.57%. Its actual to expected mortality 
for 1926 was 35.2%. 

The company has $475,450,000 insur- 
ance in force. The agents paid for $83,- 
958,000 last year and insurance gained 
during the year was $51,205,000. 

The Equitable of Iowa has real estate 
valued at $3,500,000; mortgage loans of 
$53,485,800, and county and municipal 
bonds of $4,710,000. 

The manner in which the company has 
grown is shown by a comparative state- 
ment of the last twenty years. In 1906 
the admitted assets were $5,611,800 and 
the insurance in force, $30,874,319. 





CHICAGO’S PERMANENT SCHOOL 

For the purpose of training new agents 
a permanent school has been established 
in Chicago by the Equitable Life of New 
York, classes beginning January 3. The 
courses will cover a period of two weeks 
and will be preliminary in character. 
This new school will in no way interfere 
with the other schools conducted by the 
company in Chicago. H. J. Rossman will 
be the instructor. 





A LETTER ABOUT DIVIDENDS 

The Eastern Underwriter: In some 
of the insurance magazines there have 
been some erroneous announcements to 
the effect that we were continuing 
throughout 1927 the same dividend scale 
that applied in 1926. As a matter of 
fact our dividend year runs from July 1 
to June 30. Commencing July 1, 1927, 
we are putting into effect a new divi- 
dend scale which will average from 90c 
tc $1.10 higher dividend per thousand on 
all participating plans with the excep- 
tion of Preferred Risk plans and 10, 15 
and 20 Year Endowments. Just as soon 


as the scale is prepared and the de- 
tailed figures ready, we hope to furnish 
you complete copy of the new schedule. 
Yours very truly, 
F. E. Cann, 
Vice-President and Secretary. 


GIVE LUNCHEON TO F. W. GANSE 





Associates Present Him With Framed 
Testimonial; To Take Up Estate 
Protection Work 
The Ganse Agency tendered a lunch- 
eon to Franklin W. Ganse on January 
27 at the Boston City Club. Following 
the luncheon the agents presented Mr. 
Ganse with a framed testimonial hand- 
somely engraved and engrossed and 
signed by all the agents present. Mr. 
Ganse has resigned as general agent. He 
will devote himself to estate protection 
work in which he is an authority. The 
presentation speech was made by agent 
Arthur W. Davis who expressed the sen- 
timents of those present in a very feeling 
manner as few others could have done. 
Mr. Ganse replied acknowledging his 
appreciation in his customary graceful 
manner. After this a bunch of beauti- 
ful roses was presented to Mr. Ganse 
for his wife with a very glowing tribute 
to her by Mr. Wittemore, who acted as 
toastmaster during the entire cere- 

monies. 

















TEN MEN 


We have ten new 
territories for ten 
good men under 
real general agents’ 
contracts. 


Address 
The Manhattan Life Ins. Co. 


66 BROADWAY, NEW YORK 























proposition. 
Address, 


PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 


PERMANENT, 
Care of The Eastern Underwriter, 86 Fulton Street, New York City 
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RUGGED COAST of MAINE 


Enduring—Substantial—Dependable, with New 
England conservatism, and too, “easy to do busi- 
ness with,” whether as Agent or Applicant. 


UNION MUTUAL LIFE 
INSURANCE COMPANY 
PORTLAND, MAINE 




















You Who Seek Opportunity 


Opportunity exists always for those who seek 
success and satisfaction in life insurance field work. 


During 84 years the first American legal reserve 
mutual life insurance company has been served and 
built to greatness by men who found both success and 


satisfaction in so doing. 


This company writes all standard forms of insur- 


ance and annuities on both men and women. 


limits 10 to 70. 


Age 


Those who contemplate life insurance 
field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


New York, N. Y. 
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THE EASTERN 
UNDERWRITER 


This newspaper ts owned .and is pub- 
lished every Friday by The Eastern Un- 
derwriter Company, a New York corpora- 
tion, office and place of business, 86 
Fulton Street, New York City. Clarence 
Axman, President and Editor; W. L. 
Hadley, Secretary and Business Manager; 
Edwin N. Eager, Associate Editor; Wal- 
lace L. Clapp, Associate Editor. The 
address of the officers is the office of this 





newspaper. Telephone number: Beek- 
man 2076. 
Subscription Price $3.00 a year. Single 


copies, 25 cents. Canadian subscriptions 
$1.00 for postage should be added. Other 


countries outside of Canada $1.50 for 
postage should be added. 


Entered as second-class matter April 
1, 1907, at the Post Office of New York 
under the act of March 3, 1879. 





THE WORLD’S LARGEST FINAN- 
CIAL INSTITUTION 

The fact that the Metropolitan Life 
Insurance Co. is now the leading finan- 
cial institution in the world in many re- 
spects, which became public at the time 
of the annual meeting in New York last 
week of the managers of that company 
from all over the country, when results 
for 1926 were announced, is being played 
up on the front pages of some of the 
newspapers in various parts of the 
United States. 

In describing just what this premier- 
ship in finance means Frederick H. 
Ecker, vice-president of the company 
and chief financial officer, said at the 
Metropolitan managers’ meeting: 


“T am sure you were impressed yes- 
terday, as I was, by the statement of the 
president that, purely as a financial in- 
stitution, we are now in a class by our- 
selves and have come to outrank all 
others. He might have added that for 
some years past it has been true that 
ours has been the greatest accumulation 
of investment securities in any single. 
holding in the world. 

“The president’s comparison of our 
assets with the total national wealth, the 
total corporate wealth, and more par- 
ticularly with the wealth mutually 
owned, has led me to put together some 
figures making comparisons of our in- 
vestment holdings with the total hold- 
ings of all the United States life insur- 
ance companies which, I believe, will be 
of interest to you. 

“Please bear in mind that it is char- 
acteristic of life insurance companies to 
utilize productively policyholders’ funds 
in directions that are conducive to the 
best interests of the public, and note 
from these comparisons how the Met- 


ropolitan has been responsive to the 
public needs. 
The Metropolitan has $2,108,000,000 


of assets. Just what that figure means 
can be seen by some comparisons. The 
entire total net public debt of the United 
States is only $19,500,000,000. In 1925 
the total issues of corporate securities 
in this country were less than $5,000,000,- 
000. In 1926 the United States Govern- 
ment appropriated only $3,750,000,000. 
The total municipal bond issues in the 
United States in 1925 were $1,400,000,000. 
The stock of money in the United States 
in circulation in 1926 was less than 
$5,000,000,000. The total United States 
Government receipts in 1926 were less 


ments of the United States Government 
last year were $3,500,000,000. The total 
national wealth of Belgium in 1920 was 
$12,000,000,000; of Japan in 1922 was 
$22,500,000,000; of New Zealand in 1917 
was $1,500,000,000; of South Africa in 
1917 was $3,000,000,000; of Australia in 
1917 was $6,000,000,000; of Denmark in 
1900 was $2,000,000,000. 

The total value of tobacco crops in 
1925 was $1,250,000,000. In 1926 the total 
value of stocks and bonds held by all the 
trust companies of the United States at 
the end of June was slightly in excess 
of $4,000,000,000. The total amount of 
cash .on hand and in banks and trust 
companies in the United States was less 
than $3,000,000,000. The total capitaliza- 
tion of all the trust companies in the 
United States at the end of June 30, 
1925, was slightly in excess of $1,000,000,- 
000. The annual fire loss of the United 
States at the end of 1925 was $560,000,000. 

It will thus be seen that as a finan- 
cial institution the Metropolitan Life 
can well be proud of its standing. 





INTERNATIONAL CONGRESS 





Gore, Hunter, Macaulay, Moir and 
Thompson on Committee for June 
Meeting in Great Britain 


The International Congresses of Actu- 
aries which will convene in Great Britain 
June 27-30, is attracting considerable at- 
tention in this country. The members 
of the executive council for United 
States and Canada are John K. Gore, 
Arthur Hunter, Thomas B. Macaulay, 
Henry Moir and John S. Thompson, the 
latter being secretary. The subjects 
listed for discussion are these: 

- Recent Developments in Industrial 
ance. 

Disability Benefits in Life Insurance Con- 
tracts. 

Group Insurance, 

Social Insurance and Problems connected 
therewith. 

This expression is used in its widest 

sense and is intended to include not 

only National Schemes of insurance 
against sickness, old age, widowhood, 
etc., but also the insurance required 
by Employers to cover liabilities to in- 
jured _workpeople (Employers’ Lia- 
bility Insurance) and the Voluntary 

Schemes of Employers and Employes 

for providing superannuation benefits. 
Insurance of Under-Average Lives. 

“Risk Premium” Method of Re-Insurance. 
Currency Depreciation as affecting Life As- 
surance Contracts, 


Insur- 


pw 


now 





MAY REAPPOINT HYDE 


The confirmation of Ben C. Hyde, su- 
perintendent of insurance of Missouri, 
for the second term to which he was 
appointed by Governor Sam Baker sev- 
eral months ago, now seems certain, al- 
though it is probable some Democratic 
members of the State Senate will in- 
dulge in some political footballing with 
Hyde’s name before the final vote of 
ratification is taken. 





JOHNSTON & COLLINS LUNCH 


A luncheon was tendered to the mem- 
bers of their Life Leaders Club by the 
Johnston & Collins Agency of the Trav- 
elers at the Lawyers Club Thursday. 
The lunch was for the purpose of bring- 
ing the producers together to learn of 
the agency’s plans for 1927. Both Mr. 
Johnston and Mr. Collins made short 
addresses. S. A. Boyd, supervisor of the 
agency staff, also made a talk. 





DEATH OF J. F. LAUFER 

Lingering illness of a year proved fa- 
tal to Joseph F. Laufer, 66 years of age, 
secretary of the Liberty Fire, the agency 
subsidiary of the Liberty Insurance 
Bank, Louisville, Ky., on January 27. 
Mr. Laufer started in the produce busi- 
ness there, and thirty years ago became 
a solicitor for the Liberty Fire. He rep- 
resented the company in the Louisville 


than $4,000,000,000. The total disburse- Board of Fire Underwriters. 
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MORRIS W. TORREY 


































Morris W. Torrey, who was recently 
elected a third vice-president of the Met- 
ropolitan Life, started his insurance ca- 
reer in 1890 in the office of D. B. Fack- 
ler, then the leading consulting actuary 
of the country, in New York. Later he 
went with the Union Central Life of 
Cincinnati, and a short time after he 
was appointed assistant actuary of that 
company. He resigned from this posi- 
tion in 1898 to go with the Manhattan 
Life of New York as actuary. After 
filling successfully various offices there, 
he became United States manager in 
1913 of the Cologne Reinsurance and the 
Mercury Reinsurance Companies, both 
of Cologne, Germany. 

At the end of the World War these 
companies were recovered by the Metro- 
politan Life. This was in 1919, and it 
was at this time that Mr. Torrey be- 
came associated with the Metropolitan 
as manager of its reinsurance division. 
In 1923 he was made assistant actuary 
and remained in that capacity until his 
recent election as vice-president. 

Mr. Torrey is a fellow of both the 
Actuarial Society of America and the 
American Institute of Actuaries. He was 
one of the youngest men ever admitted 
to the Actuarial Society. He has spe- 
cialized in reinsurance since 1913. The 
reinsurance division of the Metropolitan 
Life is, of itself, an organization of con- 
sederable magnitude having something 
like $350,000,000 of business in force. 
This gives some idea of the amount of 
business which is transacted through 
Mr. Torrey’s department. 

Mr. Torrey has all his life been an en- 
thusiastic yachtsman and indulges in 
this pastime during the summer season. 
He says there is nothing which gives him 
greater pleasure than sailing a boat: he 
does not care for motor-boating. He 
is married and lives in Brooklyn. 





LOCAL AGENT HEADS ASS’N 


Insurance men of Michigan were in- 
terested last week in noting the election 
of Charles D. Bennett, prominent fire in+ 
surance local agent, as president of the 
Detroit Executive Association, an organ- 
ization made up of executives of leading 
local corporations. The association was 
organized for the purpose of providing a 
medium for exchange of business infor- 
mation among leaders in industry and 
finance. Mr. Bennett has taken a prom- 
inent part in the past in both city and 
state insurance agents’ affairs and he is 
a familiar figure at state association con- 
ventions. 
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Samuel Milligan, recently elected a an 
third vice-president of the Metropolitan pare 
Life, began with the company as a clerk Si 
Born in Ireland he came to this coun- nen 
try in 1906, and his first work with the able 
Metropolitan was in the audit division. Lau: 
Attracted by actuarial work he began its ia 
study and passed the examination of the pe 
Actuarial Society of America. At the we 
time of his election to the third vice- dine 
presidency he was an assistant actuary my 
of the company. . a eee 
As third vice-president Mr. Milligan @ ¢.., 
will assist Second Vice-President Frank with 
O. Ayers in the management of the Or- witt 
dinary Department. Mr. Milligan is also tied 
a fellow of- the Casualty Actuarial So- ad 
ciety. His recreations are trout fishing M 
and hunting. the 
ee ow an 
. haz: 
Ralph H. Blanchard, professor of in- self 
surance at Columbia University, returned pre 
a few days ago from a trip around the Hoe 
world. While in Japan he was enter @ 4. 
tained by several of the Japanese com @ 
panies. In China he called on the mat- @ ). 
ager of the American-Foreign Insurance of t 
Corporation. sien 
BEHA ON POLICY CHANGING T 
j th 
Hanmer and Mellen Did Not Violate I i. 
Section 60, But N. Y. Superintendent Chi 
Sounds a Warning Cas 
L. G. Hanmer and Clark Mellen, New 9 Sar 
York agents who have a close rclation- Ma 
ship with the Farmers Loan & Trust, HB toy 
were not in violation of Section 60, N. mo: 
Y. Code, when they induced policyhold- bile 
ers to change policies from limited pay HB Sh 
and endowment to ordinary life. i Wri 
But in future transactions they am Ell 
other agents must see that policy :olders Ho 
whose contracts are changed ect La : 
largest amount of ordinary life | yssible HH rin, 
for the premiums which they have beet B® \, 
paying for their original policies. _ pla 
That in brief is the ruling of Supe’ J tie, 
intendent Beha following a hearing © ge 
Hanmer-Mellen methods which he hie che 
‘cently gave and at which the local ine bol 
junderwriters association appeared in th Pol 
“position to Hanmer-Mellen salesmans"? J on) 
methods. dri 
wh 
] 
NEW VICE-PRESIDENT ge 
__E. P. Melson, president of the Cont @ to 
nental Life of St. Louis, has announce” gu; 
the election of Ed Mays as vice-pres* @ to 





dent in charge of the investment depart 
ment of the company. 
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Police Commissioner 
Confers With Auto 


And Marine Men Here 


Is GUEST AT HOEY LUNCHEON 





Commissioner McLaughlin and_Insur- 
ance Men Discuss Plans to Curb 
Auto Thefts in New York 





The New York Police Department is 
taking steps to co-operate more actively 
and closely with the marine and automo- 
bile insurance interests here for the re- 
duction of automobile, fur, silk and 
many other kinds of thefts, just as it has 
co-operated successfully with the casual- 
ty companies to cut down the criminal 
losses in which they are interested. Last 
Thursday James J. Hoey, of Hoey & 
Ellison, gave a luncheon at the Bankers’ 
Club to a small group of automobile and 
arine insurance men to which he in- 
vited Police Commissioner George V. 
McLaughlin and three other members 
of the Police Department who have con- 
tacts with the insurance companies. 
These were Chief Inspector John J. 
Coughlin, Captain Curtayne of the loft 
squad, and Lieutenant Dillon of the au- 
tomobile squad, 

Since the New York Police Depart- 
ment has been under the direction of the 
able and energetic Commissioner Mc- 
Laughlin crime has been reduced mate- 
tially in this city. The present com- 
missioner is far-sighted, alert, a hard 
worker and eager to co-operate with 
those outside the department who can 
aid in lessening crime. Those insurance 
men who met the commissioner for the 
first time last week were well pleased 
with his sincerity, his personality and 
with his intimate knowledge of prob- 
lems which confront the loss depart- 
ments of the insurance companies. 

Mr. Hoey, who is a close friend of 
the police commissioner, has long been 
an advocate of underwriting the moral 
hazard in addition to the property it- 
self. In other words, with special ref- 
erence to automobile insurance, Mr. 
Hoey several years ago sort of startled 
the auto conference here by telling the 
members that greater attention should 
be given to the possible criminal intent 
of the car owner than to the actual phy- 
sical condition of the car to be insured. 

Names of Those at Luncheon 

Those who attended the luncheon at 
the Bankers’ Club were, in addition to 
those already mentioned: Hendon 


Chubb, of Chubb & Son; Douglas F. 


Uox, president of Appleton & Cox; 
Samuel D, McComb, manager of the 
Marine Office of America; N. S. Bar- 
tow, president of the Queen; C. R. La- 
Mont, manager of the Eastern Automo- 
ile Underwriters’ Conference; H. 
Shedd, head of the Automobile Under- 
Wtiters’ Detective Bureau, and Bennett 
ison, partner of Mr. Hoey in the 
vey & Ellison agency. 

Attention was first given to the ma- 
"ne insurance interests. Commissioner 
McLaughlin and Captain Curtayne ex- 
dlained how the police are aiding fur- 
ers and others transporting valuable 
&cods by automobile trucks, which mer- 
chandise is insured under transportation 
Policies with marine companies. The 
Police provide “escorts for trucks, the 
only obligation on the part of the truck 
‘ers being that they notify the police 
When they expect to start their trips. 
N addition, the police are trying to 
Set fur drivers, silk drivers and others 
° travel over certain stipulated well 
Rarded routes through the city and not 
® tesort to deserted thoroughfares 


(Continued on Page 20) 


rj 
chs - 


Dinner To New Eastern 
Manager Of The Sun 


ON VISIT HERE FROM ENGLAND 





Oswald Tregaskis Has Been With Com- 
pany 25 Years; Sub Manager H. S. 
Whitney Visiting This Country 





Two distinguished British insurance 
men arrived in New York a few days 
ago on the S. S. “Majestic.” They are 
H. S. Whiting, sub-manager of the Sun 
Insurance Office, Ltd., and Oswald Tre- 
gaskis, who is taking up the newly cre- 
ated position of manager of the Eastern 
department of the Sun, under: the United 
States manager, Preston T. Kelsey. 

This is the third trip which Mr. 
Whiting has made to America, his first 
being in 1921 when he returned via the 
states from a trip around the world. 

The Sun is the oldest fire insurance 
ccmpany in the world with branches 
scattered about the globe and agencies 
in very many places. Holding so strong 
a position in Great Britain it has natu- 
rally a larger organization and many 
branches, some of which were opened 
mere than a century ago, and one of 
these, the Charing Cross branch in Lon- 


don on Trafalgar Square, recently cele- 
brated its two hundredth anniversary. 


Celebrating An Event Two Centuries 
Old 

“It was a most interesting and fe- 
licitous event,” said Mr. Whiting, “as 
you can well imagine. The branch is a 
large one and some of its graduates have 
won world wide distinction, such as 
Eden Philpotts, the novelist and dram- 
atist. The speeches had much of de- 
lightful sentiment befitting the occasion 
and some of the ancient records of the 
company, very interesting, too, were 
read. Some human interest reminis- 
cences were given by Walter Helmore, 
retired, whose father taught music to 
Sir Arthur Sullivan, of Gilbert & Sulli- 
van light operatic fame.” 

Most traveled Americans have seen 
the big electric light sign in front of 
the Charing Cross branch of the Sun In- 
surance office, carrying the information 
that this is the oldest fire insurance 
company in the world. 

In talking about the economic situa- 
tion in Great Britain Mr. Whiting said 
that considerable improvement is noted. 
Echoes of the coal strike have died 
down and the Government has been gen- 
erally complimented on the way it han- 
dled the strike which was unpopular 
from the start with the public. 

Career of Mr. Tregaskis 


Mr. Tregaskis is young and attractive 
in personality and will make a good im- 








Have you ever been aboard a train in a 


heavy fog? 


The train’s course is set and the 


engineer knows where he’s going. But he can’t 
see the track ahead—he depends upon block 
signals and safety devices to reach his des- 


tination. 


That’s the way with every-day affairs. Many 
of us have our plans well plotted. We know 


our goal. 


But who can see the track ahead? 


Who can tell what importunities may inter- 


vene? 


Like the engineer, we must depend upon a 
safety device—INSURANCE. Without insur- 
ance protection a destructive fire or wind- 
storm, an automobile accident may upset our 
entire reckoning. With it we could resume our 


plans with but little interruption. 


Because we 


cannot penetrate the fog of the future, all of 
us require some insurance protection, accord- 


ing to our needs. 


The Harmonia Fire Insurance Company pro- 
vides sound protection in almost every line 
your clients need. Keep them satisfied with 
a Harmonia policy. 


HARMONIA 


Fire Insurance Company 


NEW YORK OFFICE 
59 MAIDEN LANE 


pression on Americans. For the past 
quarter of a century he has been a mem- 
ber of the home office staff of the com- 
pany, his duties of late being the di- 
rection of the whole of the home fire 
business outside of the London area. 
During the war he saw service as a 
lieutenant with native troops in India, 
Egypt and the Near East. He early 
qualified as an associate of the Chartered 











STANDARD 


INSURANCE COMPANY 


OF NEW YORK 








J. A. KELSEY, President 


Head Office: 45 John Street, New York 
G. Z. DAY, Vice-Pres. and Secretary 








CAPITAL . ‘ ; 
PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS 
TOTAL ASSETS 





Statement December 31, 1925 


. . - $1,000,000.00 
° 610,292.51 
° 135,010.00 
. 1,251,747.80 
. 2,997,050.31 
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Insurance Institute of England, in the 
activities of which he has taken at all 
times a considerable interest. 

He was introduced by Mr. Kelsey to 
the leading members of the New York 
staff at a dinner given by the London 
management on Wednesday night at the 
Hotel Lafayette. 





R. D. McMILLAN ADVANCED 


R. D. McMillan has been appointed as- 
sistant general agent of the improved 
risk department of the North British & 
Mercantile and its affiliated companies in 
place of A. E. Murdock, who has been 
transferred to the New England depart- 
ment as general agent. Mr. McMillan 
for several years was connected with the 
Buffalo Association of Fire Underwrit- 
ers, joining the North British group as 
engineer in the improved risk depart- 
ment about five years ago. 





CENTRAL FIRE FIGURES 

The Central Fire of Baltimore last 
year increased its assets over $250,000, 
and they now total $3,745,174. The com- 
pany’s net surplus is now $1,373,705, rep- 
resenting a moderate increase over 1925. 
In addition the Central Fire has a cash 
capital of $1,000,000, 


















































































THE EASTERN 




























































































Page 20 February 4, 197 Fe 
’ 
| UNDERWRITER 
Police Commissioner eet eee hs to antombie steak =p A 
Oo Ine greates d dali- 
Meets Insurance Men ing in New York. As the result of a INCORPORATED 1868 
(Cominsed from Page 9) GHC made OA Fa oe | The Standard Fre J hi 
merely for the sake of time gained by locked, five had keys stuck in the locks, er ant ar wre wsurance On, Al 
not orca sig Fomegell —— and three even had their motors run- ™ 
the dangers from hold-ups the police ning. : 
find that many auto truck drivers from The police find that about one-half of OF NEW JERSEY 
ghey — — = an a the automobile thefts involve collusion TRENTON, N. J. 
in the dead of night when traffic 1s light- between the car owner and the thief to ‘ , 
est in order that they can make good a more or less degree. This is one of O. J. PRIOR, President W. M. CROZER, Secretary * 
speed. It is the easiest thing in the the bad situations with which the police aul tio 
world, according to Captain Curtayne, have to cope, as they naturally receive Te a) 
for crooks to hold up these drivers, steal no aid from such car owners and as a A humorous touch was added to the MADE AGENCY SECRETARY de 
the whole truck load of goods and be consequence they look suspiciously on meeting when Lieutenant Dillon stated ing 
— before an alarm is given. ‘ the gennineness of reports of stolen that a number of auto thefts are re- Gilbert Kingan Advanced by London § de 
The marine representatives at the cars. Commissioner McLaughlin urged ported by car owners seeking to dodge Lancashire Group; R. W. Thomas 
luncheon were urged to appoint a small the insurance men not only to withhold summons to court for minor violations Jr., Is Agency Superintendent the 
committee which would work with the payments of losses on claims which ap- of traffic rules. Car owners sometimes Gilbert Kingan has been appointed sit 
police department to the extent of sub- pear tainted with collusion, but also to park their cars several blocks away from agency secretary of the London & Lan th 
mitting to Commisisoner McLaughlin prosecute claimants making fraudulent their places of business, leave them cashire and the Law Union & Rock at ‘at 
and his aids all information pointing to Joss reports. The commissioner said he there for the day, and continue on foot the home office in Hartford, and wa — 
suspicious loss claims and to other evi- could guarantee quick trials for such to their offices. When such an owner elected vice-president of the Orient and ad 
dences of crookedness. cases, and offered the opinion that a few returns and finds, possibly, that a police- Safeguard at the annual meetings of a 
Auto Stealing Baffling Police convictions and sentences to prison for man has tagged the car for some reason, these companies this week. Robert W ~ 
It is the automobile question which is collusion would put an effective damper he leaves the car there, hurries to a Thomas, Jr. at the same time, was ap: 7” 
the bie elite confronting the New the enthusiasm of car owners who telephone and reports to the police that pointed agency superintendent of the tio 
York Police Department today and for wanted to make deals with criminals for his automobile has been stolen from in London & Lancashire and of the Lay “ 
anaes tihiie “adh tenia dates hen the stealing of their cars. " front of his office. He then returns Union & Rock, and elected assistant i 
Laughlin and Lieutenant Dillon talked Lieutenant Dillon pointed out that a home to await the police report that the secretary of the other two companies it Y 
aie with the insaranéé men seeking big stumbling block in the recovery of “stolen” car was picked up naturally in the group. - 
points of closer contact and pointing out stolen cars was the growing tendency of front of the place where he‘left it. Oc- Mr. Kingan is thirty-four years olf th 
where the co-operation has possibly not auto thieves to hide their cars in private casionally he may be lucky enough to married. and hes teen ts the: serve th 
been as close as possible. The commis- ®2T@8e¢s = they ve hired, eg have the car really stolen before the po- the London & Lancashire all his busi- ra 
sioner said that during the last year See ee hem a lice find eh ness life, some seventeen years, being ste 
practically every branch of crime had paca : - shes caine. Saat dod. The Police Department encounters promoted through the various interme- an 
been reduced through the heightened vi nt histri Mh f » Ai Sy heed meee ane difficulty in obtaining a full meas- diate grades to his present position. Dur 
efficiency of the police, with the excep- ving ce gaat “doing wet: acs in ure of assistance from the license bureau ing this time he has discharged admir- be 
tion of automobile stealing. This prob- Sm ache iene: ae Pete hall ate of the tax department. The police want ably the duties of many responsible po- th 
lem is still a baffling one, and can be peterpan Mies apadia Seite WS a complete list of names and addresses sitions calling for a thorough knowledge us 
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the automobile writing insurance com- The police are unable nap ering ne up on the correct ownership of cars. It degree of technical skill. sn 
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ee es ee ee bp tho g yess Se a seed 2 toe The meeting last week between the Lee, an insurance agent of Eugene, Ore, . 
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mobile Underwriters’ Detective Bureau. insurance companies increased these re- police oO icials and insurance representa- being appointed successor to Mr. Moore of 
Carel Bic Theft Aid wards in the event of the arrest and tives plainly demonstrated the willing- g -4 ret 
. na nisinieiag emged a . conviction of the thieves. This would ness and eagerness of the New York res 
Lieutenant Dillon presented at the provide an inducement for those inter- Police Department to co-operate with John B. Duryea has written a book bu 
meeting an interesting and comprehen- ected in rewards to go beyond the mere insurance interests to. the fullest extent ertitled “When To Stop Talking,” which ge 
sive review of the automobile theft situ- recovery of cars and to seek to learn in warring on crime in which the auto- is being published by the Rough Note a 
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Auto Dealers Launch 
“Lock-Your-Car” Drive 


ALARMED AT N. Y. AUTO THEFTS 





Automobile Merchants Ass’n. Says 
Thefts Are Due to Unlocked Cars 


and Inaction of Insurers 





The 
tion of New York, Inc., is carrying on 
a vigorous campaign through automobile 
dealers to educate the automobile own- 
ing public to lock all cars when left 


alone in order to reduce automobile 
thefts. Alarmed at the serious theft 
situation in New York City, the Auto- 
mobile Merchants Association launched 
this campaign at a recent meeting when 
speakers attributed the theft situation 
to carelessness on the part of car own- 
ers and to the failure of insurance com- 
panies to prosecute those arrested for 
stealing automobiles. 

At this meeting the following resolu- 
tion was passed on the subject: 

“Whereas, the members of the Auto- 
mobile Merchants Association of New 
York, Inc., look with growing alarm on 
the increasing number of automobile 
thefts in the Metropolitan District, and 
the resultant higher theft insurance 
rates, as well as the increasing use of 
stolen cars for the commission of crime, 
and 

“Whereas, it is the belief of the mem- 
bers that this condition is due both to 
the failure of car owners to consistently 
use the locking devices provided by the 
manufacturers and dealers, and to the 
small number of convictions of auto- 
mobile thieves even when the evidence 
is ample. 

“Therefore be it resolved that all dis- 
tributors and dealers be urged to con- 
duct a vigorous campaign of education 
among the car owners to the end that 
they at all times use the locking de- 
vices provided to prevent the theft of 
cars and that a special bureau be cre- 
ated by the New York Association to 
assist in the carrying on of such an edu- 
cational campaign and to co-operate 
with the insurance companies and po- 
lice in securing the necessary evidence 
against auto thieves and in rendering all 
possible assistance to secure convic- 
tions.” 





T. L. KENNEDY RETIRES 





Assistant Secretary of Queen, Fifty-two 
Years With Group, Will Be Suc- 
ceeded by Hugh Thompson 


T. L. Kennedy, for nearly fifty-two 
years connected with the Queen of 
America and its predecessor, the Queen 
of Liverpool, is retiring as assistant sec- 
retary on April 1 to enjoy a well earned 
rest from the arduous responsibilities of 
business life. The company has made 
generous recognition of Mr. Kennedy’s 
long service. Hugh Thompson, chief ac- 
countant and auditor of the Queen, has 
been appointed assistant secretary to 
succeed Mr. Kennedy. Mr. Thompson 
has been with the Queen himself for 
about thirty-five years. 





APPOINTED RATING CLERK 
M. O. Stout, who was formerly em- 
ployed in the Richmond office of the 
Virginia Inspection and Rating Bureau, 
has been appointed fire rating clerk of 
the insurance department of the state of 
Virginia by Col. Joseph Button, com- 
misisoner of insurance. He _ succeeds 
Courtney W. Harris, who recently re- 
signed to accept the management of the 
Richmond office of Rose & Smith. Mr. 
Stout’s appointment becomes eeffective 
February 15. 





SIGNS ANTI-SHINGLE BILL 
Mayor Walker of New York City, 
aving signed the anti-wooden shingle 
toof ordinance last week, steps will be 
taken as soon as possible to put the or- 
dinance into effect and thus create a 
eck on the growing conftagration haz- 
ard in the outlying sections of the city. 


Automobile Merchants Associa- 


D. L. COULBOURN STATE AGENT 





Promoted From Special Agent in Vir- 
ginia by National of Hartford; 
J. C. Leech Advanced 

Promotion of Daniel L. Coulbourn 
from special agent to state agent in Vir- 
ginia for the National of Hartford and 
affiliated companies which include the 
Mechanics & Traders of New Orleans 
and the National Franklin of New York 
and the appointment of J. C. Leech as 
special agent to assist him in that terri- 
tery is announced. Mr. Leech has al- 
ready entered upon his new duties. He 
is a native Virginian and a graduate of 
the Virginia Military Institute. After 
serving in the world war as a first lieu- 
tenant in the Marine Corps, he joined 
the organization of the National at Hart- 
ford, receiving thorough training there. 
He enters field work direct from the 
home office. 

Mr. Coulbourn has been serving the 
company in the Virginia field for a num- 
ber of years. He is a member of the 
Virginia committee of the S. E. U. A. 
and is actively identified with the Fire 
Insurance Field Club of Virginia and 
with the Virginia pond of the Blue 
Goose. He is a nephew of Commis- 
sioner Button. His headquarters are at 
Richmond. 





MURDOCK SUCCEEDS DAVIS 





Latter Resigns as New England General 
Agent of North British Group; 
Sketch of Careers 


George P. Davis, general agent of the 
North British & Mercantile and affiliated 
companies, resigned on January 31, in 
order to devote more time to other 
matters requiring his close personal at- 
tention. In announcing his resignation 
United States Manager C. F. Shallcross 
says that Mr. Davis has “our best wishes 
for long continued success.” 

To succeed Mr. Davis Mr. Shallcross 
has appointed Arthur E. Murdock as 
general agent in charge of the New Eng- 
land department. New Englander by 
birth, Mr. Murdock has been with the 
N. B. & M. for several years, recently 
holding an official position in the Im- 
proved Risks department. Herman A. 
Klocke, Jr., assistant general agent of 
the New England department, is now as- 
sociated with Mr. Murdock. 





NATIONAL UNION PROMOTIONS 


E. E. Cole, Jr., and J. F. Guinness 
Elected Vice-Presidents; Former 
a Son of President Cole 

The National Union Fire, of Pitts- 
burgh, at the annual meeting of the 
board of directors held on January 25, 
advanced E. E. Cole, ,Jr., and J. F. Guin- 
ness to the office of vice-president. Mr. 
Cole, Jr., is a son of President Cole 
and has been in the employ of the com- 
pany for a number of years in various 
capacities, recently devoting most of his 
time to supervision of the service offices 
throughout the country. Mr. Guinness 
joined the ranks of the National Union 
one year ago as assistant secretary. He 
is in charge of the underwriting depart- 
ment and was. previously secretary of 
the Hudson and superintendent of agen- 
cies of the Svea Fire & Life. 





MAY LICENSE FIRE ADJUSTERS 


A bill was introduced last week in the 
lower house of the Connecticut legisla- 
ture on the recommendation of Insur- 
ance Commissioner Howard P. Dunham 
which is intended to require public ad- 
justers of fire losses tos be licensed by. 
the Insurance Department, but exempts 
actual representatives of insurance com- 
panies. 





NAME CHANGED 
The operating name of the Security 
Mutual Fire Insurance Co., Oklahoma 
City, has been changed to the Security 
Mutual Underwriters, and will write au- 
tomobile and farm theft protection. The 
company has recently been taken over 
by a company of which M. D. Allen, 

formerly of Enid, is president. 
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Ask these Six 
Honest Serving Men 


“I had Six Honest Serving Men, 
They taught me all I knew. 

Their names are What and Why and When, 
And How and Where and Who.” 


—Kipling. 


WHAT do my customers actually save by 
insuring for three or five years instead 
of one? 


WHY is Mutual or Reciprocal fire insurance 
cheaper or is it? 


WHEN can a Bureau representative prepare 
a sales increasing plan for an Agency? 


HOW can I demonstrate effectively that 
buildings of substantial fireproof con- 
struction need Tornado Insurance? 


WHERE are the best sources of information 
on the history and practical uses of 
casualty insurance? 


WHO can furnish me a good agency cost and 
record system? 


Are questions like these puzzling you? 


Such questions as these constantly come up in every insur- 
ance agency. In the past, their solution has been an expen- 
sive and lengthy process of cut and try. Now you can turn 
on your difficult problems the spotlight of country-wide 
experience, accumulated during the entire history of insur- 
ance. The INSURANCE INFORMATION BUREAU is a 
clearing house of insurance information. It is maintained 
by the Aetna (Fire) Insurance Company, The World Fire 
and Marine Insurance Company, and The Century Indem- 
nity Company. Its co-operation with any responsible 
insurance agent will be complete and conscientious eee 
assistance intended to benefit the whole institution of in- 
surance. If you have any puzzling question, write for in- 


formation to the INSURANCE INFORMATION BUREAU. 


RALPH B. IVES, 
President. 


INSURANCE INFORMATION BUREAU 
670 Main Street, Hartford, Connecticut 





AN 


——————— 

















DNA AV AVAVAN AV AVA AV OVA NAVAS 





IOV aia 


Y 


ia! 


a 


? 


eX 


OVOVYOTOYOVTOYOTOIOIAIATAYA 




















Page 22 











February 4, 1927 


— 









































HY do we discuss the “Penalty” of the assured’s 
contribution toward a loss under the co-insurance 
clause when there is insufficient insurance? 


Under the eighty per cent co-insurance clause the 
assured agrees to maintain insurance for eight-tenths of 
the value of his property to collect his whole loss, not 
exceeding the amount of insurance. 


If the property be entirely destroyed while only 
eight-tenths insured, the claimant bears two-tenths of 
this loss because he elected to carry that portion of his 
risk. This is true whether or not the policy contains a 
co-insurance clause. 


When the policy is purchased with an agreement 
to insure eighty per cent of the value and the 
property is only four-tenths insured, there should be no 
thought that the insurance company penalizes the 
claimant when it pays four-eighths of the loss up to the 
face of the policy. 


Rather has the assured elected to insure only part 
of his loss and his failure to collect in full should not be 
viewed as a penalty imposed by the insurance company. 


INSURANCE COMPANY 
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Talks On Improvements 
Insured By Lessees 


WARNS POLICY EXAMINERS 





Vice-President Sommers of American of 
Newark Gives Important Talk Before 
Examiners Ass’n. 





Paul B. Sommers, vice-president of 
the American of Newark, delivered an 
illuminating talk last night in New York 
before the February meeting of the Ex- 
amining Underwriters Association on the 
subject of the insuring of improvements 
and betterments and their relation to 
lease agreements. Mr. Sommers con- 
tends that there is little or no need for 
a policy issued to a lessee only, insur- 
ing improvements and betterments to a 
building or buildings. 

“Tf all contracting parties to lease 
agreements would take legal counsel,” 
said Mr. Sommers, “then would the in- 
suring of improvements and betterments 
be no more, if not less, of a problem 
than is leasehold insurance. Both are 
very similar in that they have to deal 
with the terms of a lease. 

“When a lessee is called upon to ex- 
pend a considerable sum in order to 
make a building suitable for his particu- 
lar use then, even though that expendi- 
ture is taken into consideration as a 
rental factor, a special agreement should 
be entered into between lessor and les- 
see, which will. clearly establish the’ in- 
surable interest in such improvements 
and further provide for their replace- 
ment in the event the lease is not can- 
celled by reason of a fire. 

“If the lease provides cancellation in 
the event the property is rendered un- 
tenantable by reason of a fire, then you 
are inviting a case for the courts when 
you pass offerings covering improve- 
ments and betterments in the name of 
the lessee only. Every time an im- 
provement and betterment form comes to 
yeur desk you, as an examiner are on 
notice to inquire into the terms of the 
lease or other agreements which may 
establish the insurable interest. In 
states with valued policy laws an in- 
spection and appraisal of the property is 
1equired of the company or the agent. 


Examine Each Offering 


“Each offering calls for a careful diag- 
nosis of the lease and one is very apt 
{0 misinterpret such an agreement. 
“Many large realty operators use a 
Special agreement which demands that 
Insurance on additions and improve- 
ints must be procured in some stated 
‘mount by the lessee in the name of 
the lessor with a further provision that 
the lessee shall receive from the lessor, 
N case of damage to or the total de- 
‘ttuction of any part of the additions 
improvements by fire, an amount suf- 
cent to cover the cost of repairing or 
replacing said additions or improvements 
tom said insurance so placed by said 
“sees not exceeding the amount of said 
Mstrance. While others go farther and 
‘tpulate that all such recoveries are to 
% made payable to a trustee and that 
‘placements are made by the trustee. 
This is the rule rather than the ex- 
“ption under long term leases. Then, 
It the event of a loss involving Improve- 
ents and Betterments the trustee is 
urdened with the making of replace- 
hts. Under a non-cancellable lease 
“© provisions should be made for the 
position of funds received from the 
"strance companies, whether paid by 
reason of loss or damage to the physical 
ioe or the improvements to the 
x Ing. 

Most leases provide that improve- 
‘nts to the structure are to revert to 
© owner at the termination of the 
“8. Under this condition his interest 
cases as the lease approaches its ex- 
nation, More frequently the lease is 
ed by reason of the partial or to- 
R “€struction of the building under the 
“called “Fire Clause,” and in the ab- 
wt of any reference to this particular 

€ the several states usually step in 
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as is provided by the statute of New 
Jersey which reads as follows: 


“Whenever any building or buildings 
erected on leased land shall be injured 
by fire without the fault of the lessee 
the landlord shall repair the same as 
speedily as possible, or in default there- 
ot, the rent shall cease until such time 
as such building or buildings shall be 
put in complete repair; and in case of 
the total destruction of such building or 
buildings by fire or otherwise, the rent 
shall be paid up to the time of such de- 
struction, and then, and from thence- 
forth, the lease shall cease and come to 
an end; provided always that this‘ sec- 
tion shall not extend to or apply to 
cases where the parties have otherwise 
stipulated in their agreement of lease. 


What Rates Should Apply 


“You are famiilar with the forms 
commonly used for this coverage. They 
are in the main uniform throughout the 
country. When insured by the lessor or 
in the names of the lessee and lessor 
jeintly the building rates apply. When 
the lessee only is named as the insurer 
in the policy, then the content rates ap- 
ply and this is the form I would urge 
you to shy at. 

“From an underwriting standpoint 
Betterments and Improvements, while 
actually a part of the building, should 
be underwritten the same as in a con- 
tents line. This recommendation is made 
by reason of the fact that improvements 
are confined to restricted portions of the 
building—frequently on one floor only— 
and experience has shown that it is quite 
possible to sustain a severe loss on Im- 
provements and Betterments while the 
loss on building may be comparatively 
light. 

“Tf the insurance is to be looked upon 
as indemnity rather than a speculation, 
then improvements and_ betterments 
should be insured as a part of the build- 
ing or in the names of the lessor and 
lessee jointly and excluded from the in- 
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surance covering the building. Other- 
wise in the absence of a special agree- 
ment or clause in the lease establishing 
the insurable interest we may be called 
upon to pay for betterments to one party 
and forthwith to pay a like amount to 
the owner in fee. The court has been 
resorted to in many such cases. This 
form of insurance should be tolerated 
rather than eagerly sought after. I re- 
peat that it is dangerous to pass an 
offering which names only the lessee.” 





NEW JERSEY PROTEST 





Agents Do Not Like Commission Action 
Announced by Eastern Under- 
writers’ Association 
New Jersey agents informed The 
Eastern Underwriter this week that they 
were dissatisfied with, and unhappy be- 
cause of the announcement by the East- 
ern Underwriters’ Association of the 
new commission scale in that state 
where Hudson, Essex and Camden coun- 
ties have been niade excepted territories 
and the rest of the state agents must 
decide between 20% or 15% and 25%, 
and agents receiving 20% flat must 

qualify by clearing agencies. 

The basis of dissatisfaction is particu- 
larly because the agents received their 
information about the announcement 
through the daily papers and in the case 
of the three counties mentioned the 
agents feel the commissions are not high 
enough. 

It is reported that-when the Jersey 
agents are Officially notified of the new 
scale there will be a protest made. 





HOLD ANNUAL MEETING 

Re-elections took place last week at 
the meeting of stockholders and direc- 
tors of the Insurance & Title Guarantee 
Co., as follows: President, Louis J. Kor- 
per; secretary, Harry A. Allen; treas- 
urer, John F. Gaffey; directors, the offi- 
cers and John S. Harrington, Daniel A. 
Harrington and A. H. Peck. 


—— ——_, 
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Conference Held On 
Public Relations 

MEETING OF COMMITTEE HELD 

Warren W. Ellis and W. W. Darrow 


Present Plan To Chairman Frank 
D. Layton This Week 








Upon the invitation of the public re- 
lations committee of the National Board 
oi Fire Underwriters President W. W. 
Ellis of the Insurance Advertising Con- 
ference and W. W. Darrow, secretary 
of the Conference, conferred with the 
public relations committee a few days 
ago and presented a public relations plan 
which the committee had asked for three 
months ago. Since that time the Ad- 
vertising Conference executives have 
been studying the subject and this week 
had concrete plans to present. 

The plan has to do with the arriving 
at a better understanding of insurance 
through education, using the available 
machinery of fire insurance wherever 
possible. More particular cogs in the 
machinery are the personnel of the in- 
surance companies, the field forces, 
agents and the public. bs 

Colonel Frank D. Layton, vice-presi- 
dent of the National of Hartford, is 
chairman of the National Board‘s public 
relations committee. He and other 
members of the committee ekpressed 
their sincere interest in the plan as sub- 
mitted and it was referred to a sub-com- 
mittee for further review and discussion. 
This sub-committee consists of Colonel 
Layton, Paul L. Haid, president of the 
America Fore companies, and Clarence 
A. Ludlum, vice-president of the Home. 





PITTSBURGH CLUB MEETS 





Commissioners Beha of New York and 
Taggart of Pennsylvania, and Paul 
L. Haid Give Talks 


Nearly 800 persons turned out for the 
annual dinner meeting on Monday of 
this week in Pittsburgh of the Insurance 
Club of Pittsburgh to hear Insurance 
Superintendent James A. Beha of New 
York, Insurance Commissioner Matthew 
H. Taggart of Pennsylvania, and Paul 
L. Haid, president of the America Fore 
Companies of New York, speak. Many 
well-known insurance men from the fire 
and casualty fields attended the dinner. 
The Insurance Club of Pittsburgh has 
been going for about only a year, but 
has made fine headway in getting the 
various insurance interests of Pittsburgh 
to co-operate in attacking and solving 
ccmmon problems. The club is officered 
by Francis S. Guthrie, president; A. E. 
McCloskey, vice-president, and Charles 
A. Reid, secretary and treasurer. 





TO MOVE WESTERN DEP’T. HERE 





Northern of London Decides to Central- 
ize Offices in N. Y.; No Changes 
In Personnel Involved 


The Northern Assurance of London 
will some time during March move its 
Western department from Chicago to 
the head United States office of the com- 
pany in New York, according to United 
States Manager R. P. Barbour. The 
move involves no change of personnel 
in the executive or field staff of the de- 
partment. Manager H. D. Lewis and 
Assistant Manager L. W. Grupe, to- 
gether with as many of the office staff 
as are available, will come to New York. 
The consolidation is made in the inter- 
ests of centralization, which will bring 
a more uniform underwriting policy, a 
more complete development of facilities, 
a broader organization and better con- 
tact between department heads and of- 
ficials of the Northern. The offices will 
be in the recently completed building at 
80 John Street, opposite the National 
Board Building. 
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BUILDING 
“A 
oSKYSCRAPER, 


In the building of a skyscraper 
scores of subcontracts are let to 
specialists in their particular line 
of construction. 

There is the foundation com- 
pany, the steel contractor, the 
mason, the woodworker, the 
painter, the plumber. All are 
co-ordinating to one complete 
achievement. 

Oo 

Not visible in a material way, 
but essential in every depart- 
ment, is the sustaining hand of 
insurance. From the foundries 
that produce the steel girders, 
to the factory that provides the 
door knobs and hinges, each unit 
has its own insurance require- 
ments which enable it to secure 
credit on material and provide 
security for mortgages as well as 
to indemnify against loss. 


And the building itself, worth 
millions of dollars, must employ 
the interlocking security of in- 
surance for its financing. 

Go 

Monuments to modern busi- 
ness cannot be made to tower 
skyward without strong founda- 
tions. Insurance is one of the 
vital cornerstones which sus- 
tains the great superstructure 
placed upon it. 


It is necessary to realize the 
paramount importance of fire in- 
surance as a constructive force 
as well as an indemnity against 
loss in order to fully appreciate 
the part which it plays today in 
the world’s progress. 

This is an advertisement by 

The Home Insurance Company 

of New York presenting to agents 

the place which Fire Insurance 


takes as a vital factor of ‘the 
nation’s development. 


The HOME “owraxy NEW YORK 


Charles L. Tyner, President 


Orcanizep 1853, Cas Carirat $18,000,000 
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USES NEWSPAPER ADS 





Virginia Fire & Marine Announces New 
Arrangement With Agents and 
Brokers in Richmond 





The Virginia Fire & Marine is mak- 
ing a strong bid for business in its home 
city of Richmond. Through a local 
newspaper, it announced last week a new 
arrangement “whereby every insurance 
agency in the city will be able to handle 
the fire insurance of the Virginia Fire 
& Marine.” The announcement went on 
to say that “agencies will broker the in- 
surance with the seven local agents of 
the company.” 

“Bill” Johnson, president of the local 
exchange, did not quite catch the idea 
when he read the story, inasmuch as all 
the agents of the company are board 
members and it is a rule of the. board 
that no brokerage business shall be ac- 
cepted from agents not affiliated with it. 
He called upon B. C. Lewis, Jr., secre- 
tarv of the company, for an explanation, 
and Mr. Lewis explained that there was 
nothing mysterious about the plan. The 
company merely wanted the public to 
know that any agent in the city could 
handle a fire and marine policy if the 
customer desired it. If it so happened 
that the agent was not a representative 
of the company, all he had to do was 
to apply to an agent who was repre- 
senting it. This agent would issue the 
policy and be allowed the full commis- 
sion by the company. 

If the agent applying was a board 
member, naturally he would receive a 
brokerage fee without question. If he 
were a non-boarder, he would not re- 
ceive any brokerage if the board’s rule 
were enforced. If he insisted upon re- 
ceiving some compensation for his serv- 
ices, that would be a matter for the 
board and the agents to settle among 
themselves. The company had nothing 
to do with the brokerage side of the 
question. 


WHERE ANGELS FEAR TO TREAD 


A news dispatch this week in the 
Philadelphia “Public Ledger” joshes the 
National Board of Fire Underwriters for 
recommending a full-paid fire depart- 
ment for Harrisburg, Pa., capital of the 
State. “Harrisburg is one of the few 
cities of its size in the country,” says 
the ‘Public Ledger,’ “with a volunteer 
fire department. The department is very 
close to the hearts of—the volunteers. 
The average citizen reached the conclu- 
sion the underwriters have reached many 
years ago. While that is the general 
prevailing opinion no candidate here has 
ever urged it. Newspapers in the past 
have come out editorially on the subject 
and lost subscribers. The volunteer 
takes himself seriously.” 


BLAKE-LOBB RETURNS 


W. W. Blake-Lobb, who for a num- 
ber of years was manager of the New 
York office of the Neal-Phypers Co., well 
known insurance firm, has recently re- 
turned to their New York office at 80 
Maiden Lane, after having been at the 
home office in Cleveland for the last 
two years. Mr. Blake-Lobb has been 
twenty years in the insurance business 
and has a wide acquaintanceship among 
imsurance men in New York. He is to 
— permanently at the New York 
Office. 











TO WRITE FIRE LINES 

he American & Foreign of New 
York, a member of the Royal fleet of 
companies, has applied for admittance 
to all states under the jurisdiction of 
Pacific Department Manager ; 
Burke of San Francisco to write fire, 
automobile and allied lines. The com- 
Pany has been operating in California 
for several years for ocean marine lines. 


NO SCENARIO PRIZE GIVEN 
The National Board of Fire Under- 
Writers announces with regret that the 
judges in the competition for the motion 
Picture synopsis visualizing the story of 
Te insurance, have been unable to ac- 
cept any of the manuscripts submitted. 





Aetna Group Figures 


(Continued from page 16) 


mobile in a satisfactory condition were 
warranted. 


Aetna Casualty & Surety and Standard 
Fire 

The Aetna Casualty & Surety Co., in 
which are written fidelity and surety 
bonds and miscellaneous casualty lines 
of insurance, shows total assets of $27,- 
672,539.89, an increase of $2,939,969 for 
1926. Surplus to policyholders which at 
the end of 1925 was $7,767,804.92, was 
brought up to $9,134,482, or an increase 
of $1,366,077. Total income for the 
year was $18,269,384, divided into $17,- 
335,620 in premiums and $933,764, in in- 
terest, etc. Total disbursements for the 
year were $15,657,771. 

The Standard Fire, controlled by the 
Aetna Life, has total assets of $3,148,- 
893.45, or an increase of $103,903.85 for 
the year. The surplus to policyholders 
is $1,734,782, or $53,084 more than in 
1625. Total income for the year was 


$1,201,950. 





STANDARD FIRE MEETING 


At the annual meeting of the stock- 
holders of the Standard Fire, James 
Lester Goodwin was elected a member 
of the board of directors. He is presi- 
dent-treasurer of the Whitlock Coal 
Pipe Co. Other members of the board 
who were re-elected were M. L. Hewes, 
Morgan B. Brainard, Newton C. Brain- 
ard, James H. Brewster, Jr., H. Bissell 
Carey, Francis W. Vole, Austin’ Dun- 
ham, J. K. Hooker and Robert B. 
Newell. 





MAY RUN FOR GOVERNOR 

State Senator Samuel L. Ferguson of 
Appomattox County, Va., who is chair- 
man of the committee on insurance and 
banking in the upper branch of the gen- 
eral assembly of Virginia, is being men- 
tioned as a possible candidate for gov- 
ernor on the Democratic ticket two years 
hence. Friends have been feeling out 
sentiment among thee Democratic lead- 
ers with a view of ascertaining his avail- 
ability as a candidate. He was a law 
partner of the late Congressman Hal D. 
Flood of the Tenth district, an uncle of 
Harry Flood Byrd, the present chief ex- 
ecutive of Virginia. 


HAVE ASSETS OF $140,000,000 





America Fore Companies Show Tre- 
mendous Strength; American Eagle 
Assets Are Now $11,283,828 
Assets of the four companies in the 
America Fore Group of companies to- 
taled within a few thousand dollars of 
$140,000,000 at the close of 1926, The 
statements of the two leading companies 
of the group, the Continental and Fi- 
delity-Phenix were presented in the last 
issue of this newspaper. Assets of the 
American Eagle are $11,283,828, net sur- 
plus $2,430,860 and capital $1,000,000. 
Assets of the First American equal $3,- 
116,175; net surplus is $1,217,678 and cash 

capital $1,000,000. 





Alexander A. Cherry, a special agent 
for the Fireman’s Fund in Canada, was 
born in Montreal, attended the public 
schools and Loyola College, worked as 
a junior clerk in a railway office, spent 
two years with the Royal Insurance 
Company in Montreal, served several 
years as chief clerk and office manager 
for the Canadian Pacific Railway Com- 
pany, and, as office manager and auditor, 
had supervision over $15,000,000 worth 
of construction work in the Western 
Canadian Provinces. Also he handled 
the Palliser Hotel construction work at 
Calgary for the Canadian Pacific. He 
returned to Montreal and tried to enlist 
for service in the World War but was 
rejected. Returning to Regina he en- 
gaged in business for himself for a time, 
but in 1919 went with the British Amer- 
ican Assurance Company as an inspec- 
tor, where he remained until last month 
when he entered the service of the Fire- 
man’s Fund. 





MARSH & McLENNAN EXPAND 


Expansion of the Seattle, Wash., of- 
fice of Marsh & McLennan is announced. 
Louis LaBow has been named vice-presi- 
dent in charge of the fire department 
and Richard O. Haynes, owner of the 
Northwest Underwriters, Inc., has come 
into the firm as manager of the auto- 
mobile and casualty departments. J. G. 
Cochrane, marine special agent of the 
Home of New York, on February 1 left 
that company to take charge of the 
Marsh & McLennan marine department. 


FIELD MEN’S GATHERING 





Over Thirty-five at Meeting of Mil- 
waukee Mechanics; Company Shows 
Fine Annual Statement 

Over thirty-five field men of the Mil- 
waukee Mechanics attended the annual 
gathering on Tuesday, Wednesday and 
Thursday of this week at the home of- 
fice of the company in Milwaukee. They 
were instructed in company policies for 
the coming year and enlightened on 
what the company has accomplished dur- 
ing the last year. Officers and depari- 
ment heads presided at the meetings. 

The seventy-fifth annual statement of 
the Milwaukee Mechanics as of January 
1, 1927, shows cash capital of $2,000,000; 
reserve for unearned premiums, $6,164,- 
239; reserve for unpaid losses, $735,999; 
reserve for dividends, $120,000; reserve 
for taxes, expenses and contingencies, 
$305,367; net surplus, $2,710,992; total 
assets, $12,036,539; surplus to policy- 
holders, $4,710,992. Officers of the com- 
pany include President Charles H. Yun- 
ker, Vice-President G. W. Grossenbach, 
Second Vice-President Robe Bird, Sec- 
retary R. H. Wieben, Assistant Secre- 
taries Emil Teich, Charles Klenk and 
Rene Steckel and Assistant Treasurer 
Ernest G. Ebert. 





APPOINTS GENERAL AGENT 

It has been announced by R. C. Chris- 
topher, United States manager of the 
Caledonian, that effective February 1, the 
Miller-Studebaker agency, of Topeka, 
wili be general agent of the Caledonian 
and the Caledonian-American for both 
fire and automobile business for the state 
of Kansas. That field has heretofore 
been conducted from the home office. 
W. A. Devendorf, who has been special 
agent of the companies in Kansas for a 
number of years, on February 1 became 
one of the field representatives of the 
Miller-Studebaker agency. This agency 
is one of the best known in the insur- 
ance business in Kansas. 





HAIL RATES CHANGED 

The Canadian Hail Underwriters Asso- 
ciation last week at Montreal adopted 
the new rates as recommended by the 
rating committee. The changes involve 
increases and reductions. The commis- 
sion question was referred back to the 
committee for consideration at the 1928 
annual meeting. 


















































GENERAL FIRE ASSURANCE CO. 
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EAGLE STAR & BRITISH DOMINIONS 
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Find Sprinklers Add 
To Agents’ Incomes 


COMMISSION CUT TEMPORARY 





Agents Who Urge Installation of Auto- 
matic Sprinklers Find Themselves 
Getting Many New Lines 





More and more local fire insurance 
agents are getting behind the movement 
to get those assureds who need them to 
install automatic sprinkler systems. Such 
efforts block one of the big entering 
wedges of the mutuals which secure a 
large proportion of their business from 
the stock fire companies by pointing out 
the financial advantages, rather than en- 
cumbrances, of sprinkler systems. | 

E. Paul Schaefer, of the Merriam 
Agency of Mount Kisco, N. Y., is one 
of those agents who are seeking to have 
sprinkler systems installed in several of 
the larger risks of that town. ‘W hile 
our main object is fire prevention, says 
Mr. Schaefer, “we also want to be 
known as the agency which brought the 
sprinkler idea to town. 

More and more these days—at sales 
conventions, in conversations between 
Iccal and special agents, and whenever 
and wherever successful agency methods 
are under discussion—automatic sprink- 
lers are being mentioned as “trump 
cards” in the agency game. The reason 
is not hard to find. 


Keeping Risks From Mutuals 


In the past, local agents who were 
either deaf or indifferent to the sprink- 
ler idea were heavy losers because they 
were playing into the hands of mutual 
ccmpany “sharpshooters and represent- 
atives of progressive brokerage offices in 
the larger cities. The latter found it 
comparatively easy to get off the train 
in almost any town and switch to them- 
selves the insurance of the best risk in 
the community by the simple expedient 
of showing the owner that the installa- 
tion of sprinklers would (1) reduce his 
fire danger 90%; (2) decrease his fire 
insurance costs by from 50 to 85%; (3) 
enable him to undersell unprotected com- 
petitors by reason of his reduced “over- 
head”; (4) guarantee the uninterrupted 
use of his plant; and (5)—“You can 
have such a system installed under a 
“costless plan” whereby the premium 
savings during the next five or six years 
will cover the entire expense. 

While it isn’t exactly true that “them 
days is gone forever,” it is a fact that 
out of town insurance men are finding 
it harder and harder to raid the busi- 
ness of local agents. Like the progres- 
sive head of the Merriam Agency in 
Mount Kisco, they are discovering that 
they can beat the “sharpshooters” to it 
by recommending automatic sprinklers 
to their clients before some competitor 
does. ' 

If investigation proves that it would 
pay the owner to act on the agent’s 
suggestion, a survey of the risk can be 
had without costing either the agent or 
the assured a single cent, the agent gets 
credit for showing the assured how to 
cut his insurance costs; and when that 
happens, the client usually is so appre- 
ciative that he goes out of his way to 
tell his friends what a “crackerjack” his 
insurance agent is. 


Got Nine Risks in Town of 14,000 


The experience of another local agent, 
located in a typical town of the Middle 
West, indicates what can happen in this 
direction. The population of his town 
is only 14,000; save for railroad shops, 
it is not a manufacturing or jobbing 
city in which you would expect to find 
many prospects for sprinkler systems. 
But one of the partners of this particu- 
lar agency became interested in sprink- 
ler protection about a year ago, and 
since has succeeded in having them in- 
stalled in nine big risks. 

Three are department stores, whose 
insurance rates were reduced an average 
of 61%. A laundry’s rate was reduced 
from $1.60 to 41 cents. A garage served 
by the agent is paying less than a fourth 


of what it paid for fire insurance before 
sprinklers were installed. A flour mill 
that was paying $3.10 formerly is now 
paying $1.02. A printing plant’s rate was 
reduced from $1.71 to 39 cents. And the 
other two risks of the nine—a varnish 
store and wholesale grocery—have en- 
joyed reductions that are proportionate. 

“But when you reduce rates like that 
for your biggest clients,” this agent was 
asked, “you are cutting your commis- 
sions to nothing?” 

“Temporarily, yes; eventually, no,” he 
replied. “Understand that all of these 
changes from ‘unprotected’ to ‘protected’ 
have been made within the past twelve 
months; and quite naturally reduced 
rates mean reduced commissions at the 
start. But there are compensating con- 
siderations. 


Used Sprinklers to Get New Lines 


“Two of these three department stores 
are new risks. The first of the three 
we have had for several years. But: be- 
lieving that the agent owes his client 
something more than a policy at pre- 
vailing rates, I recommended the instal- 
lation of automatic equipment to this 
client—the biggest on our books. He 
said ‘yes’ to my recommendation, and 
we were able to reduce his rate from 
$1.55 to 57 cents. That was a big sav- 
ing to him, and a terrible ‘cut’ in our 
commissions. 
because he lined up for us the other two 
department stores by telling them how 
= why he installed automatic sprin- 

ers. 

“And take that flour mill risk—one 
that the mutuals had overlooked here in 
this little town of ours. The owner 
was SO appreciative after I showed him 
that he could have sprinkler protection 
without withdrawing a cent from his 
working capital that he since has given 
me an order for use and occupancy in- 
surance. What I lost in fire commis- 
sicns by telling him about sprinklers is 
almost made up already, and will be be- 
fore the end of another year. 

“l’m willing to tell you this,” winds 


But it is made up already - 


up this agent’s letter, “because you seem 
to have the facts about the sprinkler 
installations in these risks, and know 
that I am handling the insurance in each 
case. But never mind mentioning my 
name and town; I have enough trouble 
as it is, and anything you might print 
would only bring a flock of buzzards. I 
don’t think any of them could take my 
sprinklered risks away from me, but I 
don’t want them hanging around with 
propositions that might cloud the sky 
and make me have to answer a lot of 
questions. My customers are satisfied, 
and I’m mightily pleased myself with 
what I have been able to do for myself 
and clients with sprinklers. I’m a little 
new at it myself; but what little suc- 
cess | have had so far convinces me 
that the surface isn’t even scratched, 
either here or in any other town like 





TO BE RESIDENT ADJUSTER 

The General Adjustment Bureau has 
announced the opening, on February 1, 
of a branch office at Worcester, Mass. 
This is to expedite service for the com- 
panies and for the agents as well as to 
facilitate the work of its adjusters. This 
branch will be under the supervision of 
G. F. Stratton, manager of the Bureau 
at Boston, and James J. McDevitt, for- 
merly connected with the Boston office, 
will be the resident adjuster in charge. 
The Worcester office will be located in 
the State Mutual Life building, 340 
Main street. 





MRS. W. H. BENNETT BURNED 

Mrs. Walter H. Bennett, of Ardsley 
road, Upper Montclair, N. J., and the 
wife of Secretary-Counsel Walter H. 
Bennett of the National Association of 
Insurance Agents, was burned seriously 
on Monday in an explosion in her home 
caused when she threw goose grease into 
a furnace. A daughter, who came to 
her assistance, was burned on the hands. 
Mr. and Mrs. Bennett’s many friends in 
the insurance business are hoping for a 
speedy recovery for Mrs. Bennett. 

















A SATISFYING CONNECTION 


Insurance agents who represent the Philadelphia 
Fire and Marine Insurance Company have the satis- - 
faction of offering to their clients protection that is 
sufficient, economical and in every respect dependable. 


An added satisfaction is the service rendered to 
every agent—competent advice whenever advice is 
needed, practical solicitation aids and prompt atten- 
tion to every demand upon the complete facilities of 
this strongly established organization. 








PHILADELPHIA 
FIRE & MARINE 
INSURANCE COMPANY 


Lewis Bldg., 15th and Locust Sts., Phila., Pa. 
‘ 209 W. Jackson Blvd., Chicago, Ill. 

200 Bush St., San Francisco, Cal. 

8th floor, Hurt Bldg., Atlanta, Ga. 
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Security Approves 
Capital Increase 
DIRECTORS, OFFICERS ELECTEp 
Financial emen o 
Fodariiis Boreal yes 7 . 


ning Mate, the East & West 


Stockholders of the Security of Newy 
Haven voted Monday to authorize the 














increase of the company’s capi f V 
pital from M 
$2,000,000 to $3,000,000. The presen [Eve 
capital is $1,500,000, the full amount of FF &¢ 
@ previous authorization not having been = 
taken advantage of, but when additiona| lic 
Snares are authorized they shall be is 
— at not less than $50 each. The to ap 
tal number of shares represented at th ad 
mene was 53,000, Bh ith 
rectors were re-elected as follows: fic 
he Roth, John Manson, Deal = 
; Blakeslee, James T. Moran Arnon ° 
A. Alling, Julius G. Day, W. D Wil- : 
gams, va! aan, E. G. Buckland ty 
el A. York, Ka 
~— ae John J. McKeon, Bur. dl 
cers elected are: President, Vj aa 
: t, Vie. 
ee Roth; vice-presidents, Wake . 
illiams, W., Perdue Johnson: treas. je 
urer-secretary, W. A. ‘homson. mF 
e East & West, a subsidiary, elect. tes 
- the following directors: John T. bes 
: anson, John J. McKeon, D, A: Blakes. pe 
ee, James T. Moran, Victor Roth, E, ¢ — 
Buckland, Walter D. Williams, * * yor 
mm Financial Statement er 
e financial Statement of the S je 
: e Secur- 
ity, as filed at the office of the inal a 
eee commissioner shows an incre ise of I 
$177,948 in Surplus for the year and ad hee 
nutted assets increased $569,607. act 
an e _ amount of premium income anc 
eet 3,410 for the year as compared [R rep 
- $ 080,584 in 1925. The interest an( the 
she income increased from $385,763 to HP clai 
3 088. he total income of the com- Me pai 
bany tor the year was $7,216,828, 23 HP not 
“eho with $7,270,403 in 1925, in cla 
which year however there was $300,000 suc’ 
pe on new capital included. — wee 
mi ; me — oy for losses during app 
\ , 134, as c 
aoe oe in 1925. Total dee po 
in were $6,802, ; 
pared with $6,769,909 * = = "‘~t 
e total admitted assets in (fe ti 
Toon $10,179,904 in 1925 to $10,749,311 i A tal 
aiaee fg surplus over all liabilities was tom 
$21 = i. year ago it was $2,4%, I in ; 
30. rplus as regard poli ; 
— December 31, 1k, “eae BA IeLIR ae 
Ba mon ad 4 jnsarance in force HR thre 
ed as $1,303,181,1 
with $1,314,974,345 in 1925) Compare ite 
€ amount of premiums unearned of t 
was $4,946,488, as compared with $4,652; thes 
127 in the previous year. trol 
Bg ae ime underwriting profit ani IM ager 
as given i 
$379,750 in 1925, ©" 38 $278,484 wit act 
ee corp 
Prisessonegy PROMOTES Two Prov 
Ssistant Secretaries F. Minot Blake fee et 
mp Frank C. Hatfield of the Phoenix oi Re te 
artford were this week promoted by 
ra board of directors to be secretaries E 
r. Hatfield is a native of New York 
and in 1902 went with the Sanborn Ma Wis 
Company. He engaged in insurance it or 
exas before joining the Phoenix in ‘ 
hal as special agent. He was trans T 
erred to New York in 1917 and went wie 
to the home office in Hartford in 192 = 
Mr. Blake comes from Boston where he jee Sues 
Vas. Sraduated from the Massachusetts r . 
Institute of Technology in 1899. He ves 
joined the Phoenix in 1905 as a fire pro- the 
tection engineer attached to the Cir pw 
ga office. He went to Hartiord it poop 
le the ¢ 
thei 
VICTOR ROTH A DIRECTOR [poi 
Victor Roth, recently elected president! Ott 
of the Security of New Haven, has like: Hi teme 
wise been elected a member of the boatl fim fire ; 
of directors of the Southern’ New Ent Ludh 
land Telephone Co. He fills the vacanc) Ii New 






caused by the death of John W. Alling 
late president of the Seaman 
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» ciprocal 
> men, appeared in Lansing and secured 
» a hearing before representatives of the 
» insurance and attorney general’s depart- 
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Reciprocals Get No 
Leniency In Michigan 


| ATTORNEYS - IN - FACT RULING 





They Must Obtain Licenses Under Gen- 
eral Corporation Act As Heretofore, 
New Administration Says 





Continued efforts on the part of va- 
rious attorneys-in-fact whose fire recip- 
rocal exchanges are doing business in 
Michigan to obtain a modification of the 
recent ruling by the Michigan attorney 


» general's office to the effect that the in- 
> corporated attorneys-in-fact must obtain 
licenses under the general corporations 
© act appear to be doomed. 


In the hope, 
apparently, that the recent change in 
administration in Michigan might affect 


H the attitude of the attorney general's of- 


fice in this matter, another attempt was 
made last week to obtain a reversal of 
the earlier ruling. 

Joshua Barbee who, as a representa- 


* tive of the Charles M. Howell office at 


Kansas City, is one of the chief re- 
lobbyists and general handy 


ments. But it was all to no purpose 


» for no sooner was the hearing over than 
| William W. Potter, attorney general, is- 


sued a formal opinion that his predeces- 
sor in office was entirely correct in de- 
manding that the attorneys-in-fact ob- 
tain admission to Michigan as general 
corporations the same as any other in- 
corporated companies domiciled in other 
states and doing business here. 

It was Mr. Barbee’s contention at the 


» hearing that the attorneys-in-fact do not 


actually transact business in Michigan 
and that the reciprocal’s agents do not 
represent the attorney-in-fact but only 
the exchange itself. In support of this 
claim, he declared that the agents are 
paid out of the reciprocal’s funds and 
not that of the management. He de- 
clared, also, that no other state has made 
such a requirement, other common- 
wealths allowing the attorney-in-fact to 
appoint agents and operate the business 


s of the exchange as long as the latter or- 


ganization is licensed by the insurance 
department. 

_Mr. Potter, however, assumes the at- 
titide that the Michigan law must be 
taken into consideration and not the cus- 
toms of other states. He says, in part, 
in answering this portion of. Mr. Bar- 
bee’s argument: “I am satisfied that 
merely because these agents are paid 
through the attorney-in-fact from funds 
belonging to the reciprocal companies, 
it cannot be said they are not agents 
of the attorney-in-fact. The purpose of 
these statutes is to provide state con- 
trol and regulation of these insurance 
agencies. The incorporated attorney-in- 
fact should be required to obtain a cer- 
tificate of authority under the general 
Corporations act but excepted from the 
Provisions of the insurance act. The for- 
Mer opinion as of December 1 correctly 
States the law.” 





BIG BLUE GOOSE MEETING 





Wisconsin Pond Honors Insurance Com- 
missioner Freedy; Many Leaders 
Among 350 Persons Present 
wae new insurance commissioner of 
Visconsin, Milton A. Freedy, was 
guest of honor at a dinner and ball held 
— Wisconsin Club in Milwaukee on 
uesday night. The testimonial was ar- 
Fran = by the Wisconsin State Pond, 
Py Home Pond, of the Blue Goose, and 
jenltaries of -that organization from 
the of state ponds were in attendance, 
€ total number present, members and 
of 39°" and guests being in excess 
nvthers in the list of attendees whose 
ah are more or less prominent in 
. Insurance circles were: Clarence A. 
N um, vice-president of the Home of 

York group; Charles R. Street, 


vice-president and Western manager of 
the Great American group; George Bell, 
Western manager of the National of 
Hartford; Ralph Rawlings, Western 
manager of the Boston and Old Col- 
ony; Herbert A. Clark, vice-president 
and Western manager of the Firemen’s 
of Newark group, and Mrs. Clark; J. 
Harvey Patterson, manager, Western 
Sprinklered Risk Association; Rudolph 
Belcher, manager, Western Insurance 
Bureau, and Mrs. Belcher; Harry Cart- 
lidge, Western manager of the Liver- 
pool & London & Globe group; Henry 
F. Tyrrell, legislative counsel, North- 
western Mutual Life; Mr. Wilbur, 
Western manager, America Fore group; 
Mr. Luce, Western manager, Providence 
of Washington; Charles H. Yunker, 
president, and Robe Bird, vice-president, 
Milwaukee Mechanics: O. B. Ryon, gen- 
eral counsel, National Board of Fire 
Underwriters. 

The new commissioner was a former 
field man of the Phoenix of Hartford 
group in the Wisconsin territory, and 
was highly regarded among his asso- 
ciates. To show their regard for him he 
was presented with a gold watch, chain 
and knife. This testimonial was con- 
sidered one of the finest ever held in 
Milwaukee. 


FARMERS MUTUAL MEETING 

The Farmers Mutual of Orleans and 
Niagara Counties, New York, elected the 
following officers at its annual meeting: 
President, George H. Brigham, Gasport; 
vice-president, H. A. Rowley, Albion; 
secretary, R. G. Chase, Lockport, and 
treasurer, W. C. Peterson, Ransomville. 
The gain in risks during the past year 
amounted to $1,365,136. Its total risks 
amount to $24,158,766, making it the 
second largest farmers’ mutual in the 
state. 





N. Y. FIELD CLUB MEETING 

The Suburban New York Field Club 
will hold its February meeting on Mon- 
day, February 7, at noon at the Drug 
& Chemical Club. Ira G. Hoagland, sec- 
retary of the National Automatic Sprink- 
ler Association, will give a talk on “Au- 
tomatic Control of Fire—An Important 
Circumstance in Fire Insurance.” 





STANDARD FIRE DIRECTOR 

James Lester Goodwin has_ been 
elected a director of the Standard Fire 
of Hartford. He is president and treas- 
urer of the Whitlock Company and a di- 
rector of the Phoenix State Bank & 
Trust Co. and the Manufacturers’ Asso- 
ciation of Hartford county. 
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THE HANOVER 


FIRE INSURANCE COMPANY 
Continuously in business since 1852 


The real strength of an 
pany is in the conservatism of its man- 


com- 
agement, and the 
HANOVER is an absolute 
the security of its policy. 
CHARLES W. HIGLEY, President 


ent of THE 
assurance of 


MONTGOMERY CLARK, Vice-President 
. G. HOLLMAN, Secy. 
H. T. GIBERSON, ‘Treasurer 


F. E. SAMMONS, Asst. Secy. 
A. E. GILBERT, Asst. Secy. 


HOME OFFICE 
Hanover Bldg., 34 Pine St. 
NEW YORK 
Howle, Jarvis & Wright, Inc., Gen’) Agts. 
Metropolitan District 
81 JOHN STREET NEW YORK 
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HARRY C. FRY, Jr., President 
307 FOURTH AVENUE PITTSBURGH 
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Parachutes 


A pull at a cord, a billowing of silken folds, and what might 
have been a disaster becomes merely an incident. With para- 
chutes safety obtains where certain destruction resulted before. 


ERNEST STURM, Chairman of the Board 
PAULL.HAID , President ~ 
4 


CASH CAPITAL~TEN MILLION 
CHICAGO + 


MONTREAL 


Sound insurance policies are the parachutes of modern busi- 
ness—safety devices which save from disastrous loss when fire, 


lightning, windstorm, tornado or other misfortunes occur and 
damage or destroy property. 


Everywhere — there are Fidelity-Phenix agents giving to 
their clients that complete and dependable protection — guaran- 
teed by a Fidelity-Phenix policy. 


FIDELIT Y~-PHENIX 


FIRE INSURANCE COMPANY 
EIGHTY MAIDEN LANE,NEW YORK,NY. 
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What the storm 
destroys—Windstorm 
Insurance will rebuild. 
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WINDSTORM INSURANCE 


— the beginning of time, down through the 
centuries to the present day, windstorms have 
annually destroyed millions in property values. 


No section of the country is immune to the 
unavoidable storm which demolishes the humble 
dwelling or the large mercantile plant with ease. 


Property owners may possibly avoid a fire or 
explosion, but they are helpless to prevent the 
sudden and devastating storm. 


Recent windstorms should emphasize to agents 
the necessity for protecting their clients against 
this unexpected catastrophe and urge them to 
suggest Windstorm Insurance. 





COMMERCIAL UNION 
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Old Time Fire Plates 
Still Used In Orient 


GRADUALLY BEING DISCARDED 








Development of Municipal Fire Dep’ts. 
Eliminated Use of Company 
Brigades in This Country 





Fire insurance house plates, which had 
ftheir origin nearly two hundred years 
Hago, and which were used in those days 
as guides for fire brigades of individual 
insurance companies, are still in use in 
Fcertain parts of the world, notably in 
A China, Korea and Java, but even there 
F they are gradually being discarded. In 
the old days before the advent of mu- 
Pnicipal fire departments it was the cus- 
Ptom of insurance companies to maintain 
Mtheir own fire engines and other appa- 
Hratus. But they tried to confine their 
Mfire extinguishing efforts to the buildings 
Pthey insured, and so to avoid confusions, 
Seach insurance company marked, by 
“means of fire plates, the buildings on 
which it had policies. ; 
S. H. Whipple, of the Retail Credit 
"Co. of Atlanta, has written an article on 
Mthese fire plates for the “Aetna Fire 
B Messenger” of the Aetna of Hartford, 
hin which he traces the history of the 
plates and tells of their limited use 
Mtoday. 
' “Soon after the Great Fire of Lon- 
don in 1666, an individual started insur- 
ing property against fire and in 1680 a 
company was formed known as the Fire 
Office to handle this business,” writes 
©Mr. Whipple. “Soon after, there sprung 
up innumerable organizations to handle 
fire insurance. Among these was the 
motable Sun Insurance Office, founded 
in 1710, and ‘still going strong.’ 
E Plates Bore Artistic Designs 
© “The early fire marks used by British 
‘offices were of lead and bore usually 
Mquite artistic designs. For instance, that 
hsed by The Beacon, a fire office estab- 
ished in 1821 and transferred to The 
Protector in 1827, has been described by 
fan English authority on housemarks as 
consisting of the following design: ‘a 
Woman weeping and turning from a 
ouse still on fire, with a baby on her 
nee and a child at her side, and a good 
angel (of the insurance company) in at- 
endance with a bag of gold that has 
geen dropped at the sorrowing widow’s 
eet. 
“The carly use of fire plates in Amer- 
ca belongs to that pioneer of American 
re insurance companies, the Philadel- 
hia Contribution for the Insurance of 
ouses from Loss by Fire, organized in 
Philadelphia in 1752 and numbering 
among its organizers Benjamin Franklin. 
t was singularly appropriate that 
‘ranklin should have a hand in the fire 
surance business because of his inven- 
ton of the modern stove and his ex- 
eriments with lightning. Their fire 
ark was an adaptation of the one used 
by the old Hand-in-Hand office in Eng- 
and, except that its insignia was the 
louble hand in hand, rather than the 
single. ‘This original company would not 
nsure buildings with a tree in front of 
hem because of the inability of firemen 
© fight the flames successfully in case 
bf a fire in such property. 
“So in 1784 the Mutual Assurance Co. 
or Insuring Houses from Loss by Fire 
Was Organized to insure, property the 
bider company refused to cover. They 
adopted therefore as their fire mark, a 
Breen tree cast in lead, fastened to a 
hield shaped board, and they became 
Nown as the ‘green tree company.’ The 
UDsequent American fire marks were 
‘Ss artistic than their early forbears and 
HM time became nothing more nor less 
an a piece of advertising for their re- 
Pective companies. As late as 1860-1870 
ite plates were in use by various com- 
anies, 
‘At the present time fire plates are 
hiefly used in foreign fields, particularly 
Ina, Korea and Java. The plates in 
se in China are usually of cheap gran- 





































































































































































Suggest Holmes 
and protect 
both your clients 


and yourself 


HoLMES 
ELECTRIC PROTECTIVE 
COMPANY 


NEW YORK - PHILADELPHIA - PITTSBURGH 


70 Years Experience in Burglary Protection 














Court Decision On 
Iron Safe Clause 


VERDICT FAVORS INSURED 





Failure to Withstand Heat Declared Not 
to Weigh Against Claim; Papers 
Burned in Safe 





The United States Circuit Court of 
Appeals has just decided in a West Vir- 
ginia suit to recover insurance under a 
standard fire insurance policy, issued te 
a country storekeeper, that while the 
books and records offered to prove loss 
were not as complete as those which 
have been kept by an expert bookkeeper, 
they contained a reasonably complete 
record of business showing the value of 
the stock of goods at any given time, 
which was all the policy required. 

The fire insurance company claimed 
that the insured had not complied with 
the iron safe clause and had not filed 
proofs of loss in accordance with the 
terms of the policy. The clause provided 
for the taking of inventories and the 
keeping of books, and for the keeping 
of such books and inventories “securely 
locked in a fireproof safe at night.” 

The metal cabinet which was in the 
safe was supposed to be lined with as- 
bestos. The fire, which destroyed the 
stock also burned the records contained 
in the cabinet within the safe. The 
court held as there was no evidence of 
any fraud on the part of the plaintiff 
and no contention by defendant that he 
was guilty of any fraud, either in con- 
nection with the fire or with the proofs 
of loss, that judgment be rendered for 
the insured. 

The company also stated in their af- 
fidavit that the insurance agency who 
had charge of the loss had no author- 
ity to accept the proof of loss. In com- 
menting upon this point the court stated 
in part: 

“Although the proofs were sent to the 
Iccal agent of the company, and there 
was no proof of its authority to receive 
them, it is shown that the proofs were 
sent by the local agent, either to the 
special agent of the company, whose au- 
thority is not controverted, or to the ad- 
justment bureau which the local agent 
had been advised would adjust the loss, 
that the adjustment bureau investigated 
the loss on the proofs as made and re- 
quired plaintiff to produce his books for 
inspection, which he did. 

“The proofs must have come eventu- 
ally into the hands of the company, for 
they were produced by it at the trial. 
Even if the local agent was without au- 
thority to receive them, there can be no 
doubt that they were furnished to the 
company within the meaning of the pol- 
icy, if, after receiving them, he for- 
warded them to the company which re- 
tained and acted upon them.” 





JULIAN MAY HOLDOVER 


While there is some talk of appoint- 
ing George Thigpen, at present super- 
intendent of the Masonic Home at 
Montgomery, as superintendent of insur- 
ance of Alabama, indications point to 
the continuance in office of Frank N. 
Julian, the present superintendent. 








ite ware or stamped plate “made in Ger- 
many.” They carry the name of the 
ccmpany usually in English if it is an 
American or English. company because 
of the prestige such companies enjoy in 
the orient. But, even in these countries, 
competition is forcing the extinction of 
the fire mark in an interesting manner. 
The presence of the plate on a building 
is an indication to all insurance agents 
who pass by that here is a piece of 
business which he should ‘have but does 
not. Therefore he goes after it, result- 
ing in some loss of business for the 
unwary agent who has exposed his hand 
by posting his company’s plate. As a 
result only the newer, inexperienced 
agents in the Far East ask for a supply 
of the fire insurance house plates.” 
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Treasurer President 


THE PRESIDENT: “‘A very satis- 
factory settlement! Every loss 
which could be covered by in- 
surance seems to have been 
covered. You can tell your 
company that we appreciate 
the service you've given us.” 


THE ApjusTeR: “I’m glad 
you're satisfied; but I, think 
you're giving me credit that 
belongs to your agent. I am 
merely carrying out the provi- 
sions of the policies he wrote.” 


Adjuster 


What will he think of your service---after the fire? 


It is a comparatively easy matter to keep 
a fire policyholder satisfied—until a fire 
puts your service to the test. 


Then it will be quickly revealed whether 
your work be thorough or whether it be 
deficient. Whether you had filled his needs 
for U & O, Profits, Leasehold Interest, 
Rents, or Rental Value—or whether you 
had considered these ‘‘side lines’? too much 
trouble, and had let him drift along with 
merely straight fire insurance. Then it 
will be determined whether that policy- 
holder will become a life-long booster for 
you and your company, or whether his 
business will go to some other man. 


If the policyholder is a manufacturer, 
and the fire demonstrates his need of U & O 
and Profits insurance, you will be in an envi- 
able position as far as his future business is 
concerned, if you had urged him to carry 
these lines. 


If he is a merchant and the fire cancels 
his lease, or forces him to close his store 
during a busy season, he will recommend 
you to his friends as ‘‘a man who knows his 


business” if you had persuaded him to 
carry Leasehold Interest and U & O. 


If he is a landlord, and the fire causes 
him to lose six months rental from one of 
his apartment buildings, he will think 
twice before he gives his insurance business 
to some other man if Rents insurance, 
recommended by you, made good his loss. 


Yes, there are two good reasons why 
you should study up on, and solicit such 
lines as U & O, Profits, Leasehold Interest, 
Rents, and Rental Value. 

First, because every manufacturer, mer- 
chant, and property owner on your books, 
needs one or more of these to complete his 


coverage—and it’s your business to see that 


your policyholders are properly protected. 


Second, because several of these lines 
develop big individual premiums; all of 
them will produce big aggregate premium 
volume. They have not been actively 
solicited, and for that reason are easily 
written. 


You will be well paid for the time you 
spend on them. 


T HE. TF RALLY. BE eS 


Tue TRAVELERS INSURANCE COMPANY Tue Trave_ters INDEMNITY CoMPANY Tue TraAveE_ers Fire INsurance Company 
1aFE L. F. BUTLER, PRESIDENT FIRE 
ACCIDENT Hartford, Connecticut winpeToka 
LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, MACHINERY, INLAND MARINE 
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Some Tips on Selling 
Parcel Post Policies 


ILL PROVIDE NEW CONTACTS 





Home Shows Agents That This Fire 
Side Line is Well Worth Some In- 
tense and Continuous Cultivation 





Parcel post insurance is one of the 
re insurance side-lines which many lo- 
al agents do not as a rule spend much 
ime on developing on the mistaken the- 
ory that premiums. and commissions are 
oo low. The Home of New York fails 
o appreciate this attitude and in “News 
rom Home” sets forth a list of reasons 
yhy it is profitable to solicit this line 
of insurance. Says the article in part: 
“Have you considered that the sale of 
his coverage to a medium-sized or even 
2 small concern may later develop into 
arge-scale commissions should that com- 
any grow to be a big shipper? That 
ossibility alone is an incentive to sell 
parcel post insurance. But aside from 
hat, a large volume of small clients will 
produce worthwhile profits, to say noth- 
ng of the contacts made that may lead 
o other insurance business later on. 
“This is not a difficult coverage to sell 
you will find many prospects who know 
of only the government insurance and 
who will be delighted to hear about such 
2 convenient form of policy as The 
ome has to offer. Here are some of 
he selling points to use in your sales 
alk: 















List of Selling Points 


“Parcel post insurance saves the hold- 
t many vexatious delays at post office 
jindows. 

“It is the form of the policies that 
makes this possible. 

“Large shippers find the ‘open’ form 
bi policy more convenient as they only 
have to report their shipments’ once a 
onth. Smaller shippers, on the other 
and, use the coupon form of policy. 
he coupons come in books like bank 
heck books containing 100, 200, 500 and 
000 coupons each and are detached by 
ie shipper and mailed to the consignee 
ith the package—a stub being retained 
T record. 

“At the present time the rates for 
company parcel post insurance are much 
wer than the government rates. This 
a saving that will appeal strongly to 
usiness men. 

“Another very favorable point is that 
ne adjustment of claims is made a great 
cal quicker than under the government 
surance—and with little or no ‘red 
ape. Oftentimes a government claim 
sheld up. The company agent, on the 
ther hand, is right on the spot to offer 
rvice that brings settlement earlier. 
When an agent has sold parcel post 
surance to a company doing a fair vol- 
me of shipping and losses occur, it is 
iten possible for him to offer service 
els greatly appreciated by his client. 
ometimes an insurance expert can in- 
‘stigate and then offer suggestions for 
acking the goods more safely. In the 
ese of the continued theft of a par- 
tular kind of goods, the expert can per- 
aps Instruct how to wrap and label the 
kckage so that the character of their 
Dntents will be hidden. Again, an im- 
etial investigation by an outside man 
Ny reveal a dishonest employe taking 
€ goods. In any event, the agent con- 
cting an inquiry in the shipping de- 
ettment of a concern will weed out 
hatever carelessness and incorrect 
actices are found there.” 



































MUTUAL PRESIDENT DIES 
Henry W. Cushing, president and 
€asurer of the Hingham Mutual Fire, 
ed at his home in Hingham, Mass., 


Fg He was seventy-eight years 
€. 


On 
fi 












































December 31; 1926, the Bankers 
€ of Iowa had a total of life insur- 


In force of $909,479,000. 

















TERM INSURANCE 


Aetna (Fire) and World Fire & Marine 
Answer a Question Uften Asked 
Relative to this Subject 


The following information is contrib- 
uted to agents of the Aetna (Fire) and 
the World Fire & Marine by the Infor- 
mation Bureau maintained by those com- 
panies: 

The question is often asked by the 
local agent, as well as the assured, just 
what in saving is made by buying term 
insurance instead of an annual policy. 

In answer to this query we have fig- 
ured out the actual costs of a two, three, 
four and five year contract and give you 
the results of our calculations for what 
they may be worth to you. We have 
known of some good lines being secured 
by the savings in cost between the dif- 
ferent term periods. 

In our calculations we have taken an 
annual premium of $100 and have used 
an interest earning of 5%, on advance 
payments, obtaining the following re- 
sults: 

Average Annual Cost for 2 years i 
surance 84. 

Average Annual Cost for 3 years i 
surance $86.13. 

Average Annual Cost of 4 years i 
surance $85.62. 

Average Annual Cost for 5 years in- 
surance $86.06. - 

It will be noted from the above that 
the cheapest policy for the assured, if 
he wants term insurance is on a four 
year basis. 





CALKINS ON CREDIT EVIL 


Florida General Agent Says Local 
Agents Should Ask Cash in Advance 
on $25 and $50 Premiums 


Fred C. Calkins, head of F. C. Calkins 
& Co., general agents for Florida for 
several fire insurance companies, has a 
few words of wisdom to say about the 
credit evil. After a recent trip around 
the coast: of Florida Mr. Calkins finds 
many agents, who are unable to do so, 
trying to carry their clients’ accounts. 
These foolish attempts have caused 
much anguish and disaster. 

“It seems to us high time,” says Mr. 
Calkins, for agents hereabouts to be- 
come practically a unit in demanding 
cash in advance for comparatively small 
premiums, say under $25 or $50, and we 
know of numbers of agents who, where 
the premium runs over $50 demand 25 
or 50% of it in advance, and a definite 
agreement for the payment of the bal- 
ance. Of course, we are not speaking 
now of regular clients, such as mer- 
chants or manufacturers, whose entire 
operations are on a credit basis, and 
usually on a 30 day basis, for the pay- 
ment of bills.” 








LEWIS & GENDAR ANNIVERSARY 


Lewis & Gendar, Inc., one of the lead- 
ing fire and casualty insurance agencies 
in New York City, is now rounding out 
sixty years of service in the business. 
This agency which was established in 
1867 by Benjamin Lewis, fire marshal of 
Brooklyn, has progressed in splendid 
fashion and developed the well-deserved 
confidence of many insurance companies. 
The present agency of Lewis & Gendar 
was formed in 1909 when Bertram E. 
Gendar became associated with Mr. 
Lewis. The Northern of London has 
been in the office for 33 years, the Fire- 
men’s of Newark for 32 years and the 
Commonwealth for 16 years. The agency 
has offices in New York and Brooklyn 
and also does a large suburban territory 
business. Bertram E. Gendar is presi- 
dent of the agency and Thomas R. Cas- 
sin secretary and treasurer. Mr. Cassin 
a few days ago celebrated his thirty- 
sixth year with Lewis & Gendar. 





PROVIDENT FIRE DIRECTOR 

George Whitney, of J. P. Morgan & 
Co., has been elected a director of the 
Provident Fire of Concord, N. H. He 
succeeds the late W. H. Porter, also of 
Morgan & Co, 


SEEKING SPECIAL AGENT 

S. M. Buck, of H. G. B. Alexander & 
Company, of Chicago, United States 
managers for the Transcontinental 
Fire, spent several days in Richmond, 
Va., last week. The company has been 
without a special agent in Virginia for 
several months and it is understood that 
his visit had to do with the selection of 
a successor to Edward Huntt, promoted 
from special agent to assistant to Man- 
ager A. H. Turner at Atlanta. Mr. 
Buck formerly traveled Virginia for the 
National of Hartford and has a number 
of friends in that field who were pleased 
at the opportunity of greeting him again. 
He left the Virginia field to become as- 
sistant secretary of the National. 


Launches Attack On 
Resident Agency Laws 


(Continued from page 1) 
surance in any state, territory or pos- 
session of the United States, free from 
discrimination or unreasonable restraint; 
and (b) By depriving non-residents, 
without due process of law, of liberty 
and property, to wit: of the right to 
contract for a lawful employment and to 
engage in a lawful business; and by de- 
nying to non-residents the equal protec- 
tion of the laws. 

Restricting Corporations 

Point III. Statutes restricting corpo- 
rations to the employment of resident 
agents are unconstitutional conditions 
and therefore void under the principle 
established by the Supreme Court in the 
case of Terral v. Burke Construction Co. 
(257 U. S. 529). Such statutes conflict 
with (a) Article IV, Section 2, because 
they deny to the citizens of other states 
an employment which is open to citizens 
of the restricting state; and with (b) 
Section 1 of the Fourteenth Amendment, 
because they abridge a privilege or im- 
munity of citizens of the United States, 
who are non-residents of the restricting 
state, by denying them an employment 
which is open to residents of such state; 
and because they deprive non-residents 
of liberty and property without due proc- 
ess of law, and deny them the equal pro- 
tection of the laws. 

Privilege and Immunity of Citizenship 

In extending his argument that it is 
unconstitutional to exclude non-residents 
from the business of insurance agency, 
either through a restriction, of licenses 
to residents or through the limitation of 
corporations to the employment of resi- 
dent agents, Mr. Dunham says: 

“By Point I we have_shown that Sec- 
tion 2 of Article IV of the United States 
Constitution -guarantees to the citizens 
of each state all the privileges and im- 
munities of citizens in every state; and 
that the right to act as an insurance 
agent is a privilege and immunity of 
state citizenship which cannot lawfully 
be denied by any state to the citizens of 
other states. 

“By Point II we have shown that Sec- 
tion 1 of the Fourteenth Amendment 
guarantees to the citizens of the United 
States their privileges and immunities as 
such in every state, territory and pos- 
session of the United States; and that 
such privileges and immunities include 
the right to engage in any lawful busi- 
ness or occupation in any state upon the 
same terms and conditions with citizens 
of such states. 

“By Point II we have also shown that 
the Fourteenth Amendment guarantees 
all persons against deprivation of lib- 
erty and property without due process 
of law and against denial of the equal 
application of the laws. 

“By Point II we have also shown that 
the right to act as an insurance agent is 
a privilege or immunity of citizens of 
the United States; and also a personal 
liberty and property right; and that a 
discriminating law. which excluded any 
person from such is a deprivation of 
liberty and property and a denial of the 
equal application of the laws. 

“By Point III we have shown that a 
restriction to the employment of resi- 
dent agents, attached as a condition to 





Western Dep’t Wins 
Travelers Fire Cup 

MADE BEST SHOWING IN 1926 

Cup Awarded by Vice-President Wil- 


liams on Basis of Loss Ratio, Pre- 
mium Volume and New Agents 








The western department of the Trav- 
elers Fire won the highly prized Vice- 
President’s cup presented for the best 
showing made by any of the four depart- 
ments during 1926, it was announced 
during the annual conference of branch 
office managers with home office execu- 
tives of the three Travelers companies 
in Hartford. The cup was presented by 
Vice-President Robert H. Williams, the 
donor, to Robert D. Safford, manager of 
the western department, who will retain 
it until the 1928 annual branch office 
managers’ convention. The department 
winning the cup two years in succession 
or winning it three times, whether con- 
secutive or not, will retain it perma- 
nently. 

The cup was offered last February by 
Vice-President Williams to the depart- 
ment making the best record, with due 
consideration to favorable loss ratio, in- | 
crease in premiums, increase in new 
agents and their premiums. The con- 
test was so close and the rivalry so great 
during the year that considerable delib- 
eration was necessary to determine the 
winner. 

In February each department manager 
also offered a cup to the manager in his 
territory who should excel on the same 
basis as that of the Vice-President’s 
contest. The respective winners of these 
trophies were — Western department, 
Hans T. Dahl, Jr., St. Louis; Pacific 
Coast department, Samuel G. Purdy, Los 
Angeles; Eastern department, Frank O. 
Dean, Portland, Maine, and Southern 
ne John A. Gibson, Richmond, 

a. 


As a prize for the runner-up in the 
western department, District Manager 
W. C. Kirkland, with headquarters in 
Chicago, offered a traveling bag which 
won by T. J. Butler, Indianapolis, 
nd. 








the authority granted to corporations to 
transact business within the state, is an 
unconstitutional condition and void be- 
cause in derogation of the rights, privi- 
leges and immunities guaranteed and 
protected by Article 1V, Section 2 of the 
Constitution, and by Section 1 of the 
Fourteenth Amendment. 

Construction of Words “Citizens” and 

“Residents” 

“No authority which research has dis- 
closed dissents in any respect from the 
general constitutional principles here as- 
serted; and none, save only the case of 
La Tourette v. McMaster (245 U. S. 
465), questions or differs with the con- 
struction of the word ‘residents’ as in- 
cluding ‘citizens,’ when employed in state 
statutes which discriminate against ‘non- 
residents.’ We have shown in our an- 
alysis of La Tourette v. McMaster 
(Point I (d) supra) that the construc- 
tion there made is illogical and not sus- 
tained by the authorities cited in its sup- 
port. We have shown that such con- 
struction ignores the constitutional defi- 
nition of state citizenship and all prior 
decisions of the Supreme Court which 
uniformly construe that restriction as 
discriminating against citizens. We have 
also shown that it was not followed, and 
was*only rather vaguely distinguished, in 
the one case involving the construction 
of a statutory discrimination in favor of 
residents which has since come before 
that court. 

“With the signal example which has 
recently been given, in the case of Terral 
v. Burke Construction Company, of the 
willingness of the Supreme Court of the 
United States to correct a previous er- 
roneous determination upon an impor- 
tant constitutional question, we have 
confidence to expect a like frank decla- 
ration by that court, under like circum- 
stances, that the decision in La Tourette 
v. McMaster does not represent the law.” 





Page 32 








February 4, 197 











Ohio Court Makes 
Sweeping Decision 


UPHOLDS INSURANCE DEP’T. 





Court Says Conn Can Decide Whether 
Salaries and Expenses Are Reason- 
able; Other Points Settled 





An important and sweeping decision 
with reference to the powers of the Ohio 
Insurance Department to control the op- 
erations and management of mutual in- 
surance companies has been handed 
down by the Supreme Court of that state. 
In this decision the court upholds the 
right of Insurance Superintendent Harry 
L. Conn to say whether expenses of 
management are reasonable and to over- 
ride actions of the officers and directors 
in the event he thinks these actions are 
inimical to the best interests of mutual 
policyholders. 

The case was that of the National Mu- 
tual and the Celina Mutual Casualty 
against Superintendent Conn. The lat- 
ter objected to several practices of the 
companies and refused to renew their li- 
censes to operate whereupon the compa- 
nies brought suit against the Insurance 
Department. The Supreme Court, after 
reviewing the arguments of the mutual 
insurance companies, refused to sustain 
the motions to overrule Superintendent 
Conn. 

Points Settled by Suit 

In brief the decision settled the fol- 
lowing points: 

A contract entered into by a mutual 
insurance company, conferring upon 
some officer or agent of the company 
power and authority to perform acts 
theretofore devolving upon other offi- 
cers or agents, has the force and effect 
of a by-law, and insofar as the same con- 
stitutes a new by-law or an amendment 
of a by-law or regulation theretofore ex- 
isting, such contract, without the ap- 
proval of the superintendent and a copy 
of same being filed in his office, vio- 
lates the provisions of Sections 9517 and 
9607-8, General Code. 

When any mutual insurance company 
violates any statutory provision providing 
for the regulation of such company and 
neglects and refuses thereafter to make 
correction and restitution, it becomes the 
duty of the superintendent of insurance, 
pending such correction and restitution, 
to withhold the renewal of the license of 
such mutual insurance company. 

The payment by a mutual insurance 
company of excessive and exorbitant sal- 
aries to an officer or agent is an un- 
sound practice and a wrong upon the 
policyholders and members of such com- 
pany, and it is the right and duty of the 
superintendent of insurance to require 
salaries and compensations of officers 
and agents to be reasonable, and it is 
further the right of such superintendent 
of insurance to require restitution of ex- 
cessive and exorbitant amounts so paid. 

The business of insurance is impressed 
with a public use and statutes designed 
to regulate such business and to prevent 
abuses in the conduct thereof are reme- 
dial in their nature and must be liberally 
construed to effect the purposes to be 
served and to prevent and correct evils 
growing out of the conduct of such busi- 
ness. 

E. J. Brookhart Center of Case 


E. J. Brookhart, an officer and man- 
ager of the two mutuals, was alleged to 


have made contracts with himself where- 
by he would receive large salaries, and 
in addition have all the powers of the 
board of directors delegated to himself. 
The accusations also stated that between 
1916 and 1925 Brookhart received from 
the National Mutual salary and compen- 
sation amounting to $227,567 and be- 
tween 1920 and 1925 from the Celina the 
amount of $71,549. Superintendent Conn 
insisted that Brookhart was entitled to 
retain only a reasonable compensation 
and should return all the rest. 

During 1926 Brookhart signed a con- 
tract to act as secretary for each com- 
pany at an annual salary of $12,500 from 
each. Superintendent Conn again ob- 
jected to these amounts as_ excessive, 
when compared with the compensation 
paid for similar service in companies of 
a similar character. The mutual com- 
panies replied to the effect that as the 
expenses did not exceed the legal limit 
of 40% of the premiums, they were en- 
titled to spend this 40% as they saw fit. 

Three of the four judges sustained the 
opinion. The fourth did not participate. 
C. J. Marshall, who wrote the opinion, 
said in part: 

Extracts From Opinion 

“The general corporation laws of the 
state require the corporation to be gov- 
erned by its board of directors, to whom 
all officers are directly accountable, and 
any contract between the board of di- 
rectors and one of its members, or even 
a person not a member of the board, 
whereby the powers vested in the board 
of directors, or some particular officer 
elected by the board, are transferred to 
the person with whom the contract is 
made, is an unlawful attempt to delegate 
such powers and the contract is to that 
extent illegal. Under the general pro- 
visions of the insurance code, in section 
9517, it is provided that: ‘The board of 
directors, or a majority of them, may ap- 
point a secretary and other officers or 
agents necessary for transacting its bus- 
iness and pay such salaries and take such 
securities as they judge reasonable.’ 

“Tt is claimed by relators that this stat- 
ute when properly construed confers 
upon the board of directors unlimited 
authority to fix salaries and that the di- 
rectors are to be the sole judges of the 
reasonableness thereof. It is claimed on 
the other hand by the respondent that 
salaries are only lawful when they are 
in fact a reasonable compensation for 
the services rendered. A rule is some- 
times tested by supposing an extreme 
case. Let it be supposed therefore that 
the receipts of the company were suffi- 
ciently large to permit the payment of 
one million dollars a year to some par- 
ticular officer of the company without 
violation of section 9607-13. No one 
would contend that such a salary would 
be permitted to be paid though every 
director would concur therein and even 
though the party contracted with was 
not a member of the board of directors. 
Surely it requires no citation of author- 
ity or logic to show that the legislature 
intended not only that the salaries should 
be adjudged to be reasonable by the 
board of directors but that they should 
also in fact be reasonable. 

Checks and Balances Lacking 

“Summarizing other allegations sought 
to be stricken out, they amount to the 
claim that Mr. Brookhart is performing 
all the functions of the board of direc- 
tors and of all of the officers and that 
he is placed in the inconsistent position 
of soliciting the business and approving 
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the same after the same has been ob- 
tained and also of paying losses and lia- 
bilities and that there is no check upon 
any of such powers so attempted to be 
conferred. The secretary of an insur- 
ance company is usually the chief ex- 
ecutive officer, and so far as this record 
shows, this is true in the instant case. 
Ordinarily any corporation, and espe- 
cially an insurance corporation, is so con- 
stituted that the different officers, agents 
and diréctors constitute mutual checks 
and balances upon the conduct of each 
other, but it is apparent from the alle- 
gations of this answer, if true, that no 
checks and balances are provided, but, 
on the contrary, the contract gives to 
Mr. Brookhart unlimited authority to so- 
licit business and to accept the same and 
to pay all liabilities and demands at his 
discretion. 

“As the contract formerly stood -be- 
fore being modified Mr. Brookhart re- 
ceived a commission upon all business 
obtained, and it was therefore ‘to his 
financial benefit to accept contracts with- 
out regard to the hazards. Having no 
responsibility for the losses, it must 
necessarily facilitate obtaining business 
to make liberal adjustments and _pay- 
ments of losses. We are equally clear 
on this branch of the case that the con- 
tract did not involve sound business 
practice and it therefore does not in- 
volve sound insurance practice. When 
the practice is applied to a mutual insur- 
ance company it is open to severe criti- 
cism, because the policyholders in a mu- 
tual company are entitled to have re- 
turned to them all surplus payments of 
premiums over and above the amount 
expended for the payment of losses and 
reasonable and necessary expenses of op- 








ration, 

“On this point it is contended by 
lators that section 9607-13 controls ai 
that there is no illegal expenditure § 
long as the expenses do not in any a 
calendar year exceed 40% of the pre 
mium income during that year. Relator 


have misconceived the true interprevfe 


tion of that section. It is true that ti 
legislature has placed a limit upon & 
penditures, but it does not follow th 
they May resort to extravagance with 
out limit so long as the volume of ti 
business and the total of the premitl 
collected are sufficiently large to peri 
such extravagance to be indulged wit 
out exceeding the 40% maximum lim 
tation. The true interpretation of ti 
section must be, that the insurance ci 
pany will not be ousted from its chart 
by reason of misfortunes which cause! 
creased expenses so long as the expels 
are kept within the 40% limit. The lk 
islature never intended to say that a 
expenditure no matter how extravagt 
would be approved, provided the 4 
limit should not be exceeded. 

No Deficiencies in Reserves 

The petitions allege that neither! 
these companies have had any deficit 
cies in their lawful reserves and the# 
swer admits that these allegations } 
true. It is, however, urged in argumt 
by the superintendent of insurance th 
mutual insurance companies do not 4 
charge their entire obligations by 
taining the minimum required by s4 
ute. They still owe a duty to cont 
the business economically. If we asst! 
that the companies have established # 
maintain sufficient reserves — under 
large expenditures pursuant to the 
tract, it follows that more _ reasoné 
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expenditures would result in larger re- 
serves, or that a distribution of surplus 
could be paid to the policyholders. 

“1: is urged in argument by the re- 
spondent that the premium receipts are 
being so far consumed under this con- 
tract that no provision is being made 
against the proverbial rainy day and that 
it there should be any catastrophe 
whereby these companies would meet 
with large losses, the policyholders 
would be unable to recover on account 
of such losses, or at least that such a 
situation is rendered probably by. the 
manner of conducting their business and 
that therefore the further transaction of 
their business along such lines ‘will be 
hazardous to its policyholders or to its 
creditors or to the public.’ The answer 
sets forth the volume of the business 
transacted, the total premium receipts, 
and the total salaries and commissions 
collected by Mr. Brookhart, and it is not 
necessary to analyze these figures care- 
fully in order to reach the conclusion 
that all such figures are material to the 
inquiry. 

Public Need Recognized 

“Relators contend that all these alle- 
gations are immaterial because they do 
not show a clear violation of the specific 
provisions of any statute in Ohio relat- 
ing to the manner of conducting mutual 
insurance companies, and it is further 
claimed that said statutes do not specifi- 
cally clothe the superintendent of insur- 
ance with authority to enter into this 
inquiry, and that by so doing the super- 
intendent usurps the rights of the pol- 
icyholders, who are the members of these 
mutual insurance companies. It becomes 
pertinent therefore to inquire into the 
powers and duties conferred upon the 
superintendent of insurance and to as- 
certain whether those powers and duties 
have been exceeded. 

“It is true that the superintendent is 
an administrative officer and that his du- 
ties and powers are defined by statute. 
Without quoting the statutes in full, they 
will be found in sections 617 to 644-2, 
both inclusive. These statutes are reme- 
dial in character and enter a field of hu- 
man endeavor and enterprise not there- 
tofore regulated by governmental agen- 
cies. It must therefore be assumed that 
the legislature believed that there were 
abuses to be corrected and that the pub- 
lic interests needed safeguarding. The 
legislature, in creating the office of su- 
perintendent of insurance and in provid- 
ing numerous statutes regulating the in- 
surance business, recognized a_ public 
my and purposed to remedy a public 
evil. : 

“The nature and extent of the evil 
and the urgency of the need are not the 
subjects of the present inquiry. It is 
sufficient merely to state that they were 
evident and that the legislature has rec- 
ognized them and has provided a remedy. 
Being remedial, the statutes must be 
liberally construed with a view to carry 
out the legislative purpose and intent. 
he powers of the superintendent are 
Necessarily limited and those limits are 
not to be transcended, yet im determin- 
ing those limits the court should look to 
the object and purpose of the legislation 
and the mischief to be prevented, and so 
enlarge by implication the letter of the 
law as effectually to accomplish the end 
to be attained. 

Superintendent Can Use Discretion 

All these statutes are enacted under 
the police power and upon the theory 
that the business of insurance is im- 
Pressed with a public use and that a gov- 
ernmental agency may properly be cre- 
ated to protect the interests of policy- 


holders. The statutes authorize the su- 
perintendent to make examination of in- 
surance companies and to employ inspec- 
tors for that purpose, and it would man- 
ifestly be- a wasteful expenditure of 
money to employ inspectors to ascertain 
facts and conditions if the powers, and 
duties of the superintendent were only 
advisory. Insurance companies may not 
operate in the state of Ohio without a 
license, and it necessarily follows that 
the superintendent of insurance is in- 
vested with a measure of discretion in 
granting or withholding such license. 

“It is not necessary to inquire whether 
the Brookhart contract was ultra vires 
or whether it was void at law. We need 
only inquire whether it was an unsound 
practice. It is not necessary to deter- 
mine the ultimate lengths to which a 
superintendent may go in inquiring into 
the internal affairs and practices of an 
insurance company. It is not necessary 
to determine the limits of his authority 
in controlling the directors and officers 
in the matter of making contracts. It 
is sufficient in that connection to ob- 
serve that this particular contract so 
changed the character of the companies’ 
regulations as to amount to an amend- 
ment to their by-laws. 

“Tt is not necessary to reach the con- 
clusion that there has been a clear vio- 
lation of some specific statute imposing 
a duty. The superintendent must be 
held to have some implied powers neces- 
sary to carry out the purposes stated 
in the express provisions of the stat- 
utes. It is not necessary that the com- 
pany should have become actually insol- 
vent. It is sufficient that the practices 
tend directly and inevitably to a situa- 
tion calculated to render the business 
hazardous to its policyhodlers. It is not 
necessary that the superintendent should 
wait until reserves are actually impaired 
or insolvency has become an established 
fact. It is the duty of the superinten- 
dent to resort to preventive measures 
when improper practices are being em- 
ployed.” 





ADMITTED TO BROKERAGE FIRM 

Henry Lee Buswell, a son of the late 
Frederic C. Buswell, president of the 
Home, has acquired substantial stock- 
holdings in the Roy A. Lunde Co., an in- 
surance brokerage house of Chicago. 
The name of the corporation has been 
changed to Lunde & Buswell, Inc. Mr. 
Buswell was graduated from Stevens In- 
stitute of Technology as a mechanical 
engineer in 1914.° He has been in the 
insurance business for several years. 
Lunde & Buswell, Inc., write insurance 
on some large sawmills and lumber yards 
in the mid-West and South. 


DESPARD & CO., INC., CHARTERED 

Despard & Company, Inc., New York 
City, selling insurance in all branches, 
has been chartered at Albany with a 
capital of 2,000 shares non par value. 
Clement L. Despard, Pierre H. Parsons 
and Alfred H. Reed, 7 Hanover Street, 
New York City, are directors and sub- 
scribers. Montgomery, Peabody & 
Grace, 15 William Street, are attorneys 
for corporation. 








Howard Barry & Co., Inc., New York 
City, insurance and brokerage agency, 
has been chartered at Albany with 1,000 
shares non par value stock. Howard 
Barry, New York City; George G. H. C. 
Braun, and Marvin H. Ramsay, Brook- 
Ivn, are directors and Joseph Lorenz, 
Helen Stephen, New York City, and John 
X. Finn, Brooklyn, are subscribers. 
Lorenz & Lorenz, 36 West 44th Street, 
are attorneys for corporation. 


SPRINGFIELD RADIO CONCERT 

The Springfield Fire & Marine on last 
Sunday evening sponsored a concert. un- 
der the auspices of the Springfield 
Chamber of Commerce over the radio 
station WBZ at Springfield. The con- 
cert was broadcast from the Hotel Kim- 
ball studio of the radio station. Lam- 
bert Murphy, former member of the 
Metropolitan Opera Company of New 
York and now a Victor Red Seal re- 
cording artist, and chief soloist of the 
concert, is a native of Springfield. The 
Springfield Hour Ensemble, under the 
direction of Arthur H. Turner, contrib- 
uted the orchestral selections. 





FRANK M. PARKER DIES 

Frank M. Parker, 81 years old, a for- 
mer insurance broker, died last week at 
his residence, 630 High street, Newark. 
After. graduating from high school he 
entered the employ of James E. Goll, 
an insurance broker, as clerk where he 
rcmained for several years. He resigned 
that position and went with the Citizens 
Fire Co., becoming secretary of the com- 
pany about a year later. He held that 
position but a short time, and returned 
to Newark and became associated with 
E. A. Walton & Co., insurance brokers, 
now Parker & Walton. He retired a few 
years ago. 





FIGHT FORCED BOOK SALE 

An attempt on the part of the State 
Fire Marshal’s office to force the Hous- 
ton schools to purchase 2400 books on 
fire prevention, at a cost of $600, has 
been ended by attorney general and for- 
mer member .of the school board, Com- 
missioner Allie Anderson declared. 





TALKS ON LOCAL BOARDS 

C. S. Doscher, field representative of 
the National Association of Insurance 
Association, who is in the South pro- 
moting the formation of local boards 
among fire insurance agents, spoke last 
Thursday before the Richmond Fire In- 
surance Exchange at Richmond, Va. 





CLAIM PERCENTAGES 

The Travelers gives the following claim 
percentages to number of policies issued: 

One claim to every seventy-seven fire 
policies. 

_ One claim to every twenty automobile 
liability policies. 

One claim to every ten automobile 
theft policies. 
_ One claim to every nine accident pol- 
icies. 

But—One claim to every four plate 
glass policies issued. 
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Italian Hull Risks 
Are Reinsured Here 


COMES AS SURPRISE TO MANY 





N. Y. Market Shows Ability to Get 
Spread of Hull Business; Risks 


Reinsured by Consortio 





The. belief that the American hull in- 
surance market must confine itself, by 
virtue of the distance from European 
centers, to the insuring of American 
vessels only has been exploded by the 
announcement that the Italian Hull Syn- 
dicates (the Consortio) has reinsured 
with American underwriters in the New 
York market a part of their lines. The 
Censortio, which accepts a portion of all 
selected Italian hull risks, is managed 
by the Unione Italiana di Riassicurzione 
which has its head office in Rome. — 

Rate cutting by foreign competitors 
has been abandoned in the Italian hull 
market through the agreement between 
Italian underwriters and those in other 
markets that all Italian hulls shall be 
insured through the Syndicates, and then 
this insurance shall be parcelled out 
through reinsurance to many interests 
including those in foreign countries. It 
is through these channels that the Am- 
erican participation has been secured. 
The present government in Italy stands 
behind the movement to stabilize the 
Italian hull insurance business and in- 
sists that the business be written at 
suitable rates. The reinsurance that has 
come to the New York market is said 
to be of excellent quality and to have 
been written at rates fair both to the 
assureds and to the direct writers and 
reinsurers. 





BOARD OF UNDERWRITERS MEET 





Harry Bird Re-Elected as President of 
Marine Insurance Organization; 


Other Officers Elected 


The Board of Underwriters of New 
York (marine), at its seventh annual 
meeting, held last Thursday, approved 
the reports of officers and committees 


and elected officers for the coming year. 
Harry Bird of Talbot, Bird & Co., was 
re-elected president and Charles R. 
Page, vice-president of the Fireman’s 
Fund, was elected vice-president. Henry 
H. Reed and Frank H. Cauty were re- 
elected secretary and treasurer, respec- 
tively. 

The following persons were elected to 
serve for three years as directors: 

Walter Wood Parsons, Henry H. 
Reed and J. H. Maloy... The hold-over 
directors are Harry Bird, Douglas F. 
Cox, C. R. Ebert, John E. Hoffman, 
G. C. House, C. A. Hulme and S. D. 
McComb. 

The membership of the standing com- 
mittees is now as follows: 

Membership—G. G. Ogden, Walter 
Wood Parsons and L. F. Burke. 

Correspondents—J. F. Johnston, H. T. 
Chester, John F. Purcell, P. G. Craig 
and W. H. Jones. 

Salvages—Albert Ullmann, A. G. Cas- 
sin and E, W. Murray. 

Averages and Arbitration—L. H. May, 
L. F. Burke, J. S. Gilbertson, P. G. 
Craig and H. E. Reed. 

Adjustments—W. D. Phillips, William 
H. Jones, Lawrence Wagle, A. G. Grant 
and C. Inselman. 

Loading of Vessels—C. R. Page, S. D. 
McComb, John T. Byrne, Douglas F. 
Cox, H. T. Chester and C. L. Goldby. 

Inventions—C. R. Ebert, J. H. Maloy 
and T. H. Allen. 

Commissioners of Pilots—Cornelius El- 
dert, Dougals F. Cox and C. A. Ludlum, 


Hoboken Fire Losses 
Show Large Decrease 


OVER $200,000 LESS THAN 1925 





Fire Department Report Shows That 
Ratio Was Kept Down by Fire 
Prevention Bureau Work 





The annual fire report made public 
last week by fire chief J. J. Gilday of 
the Hoboken, N. J., fire department, 
shows that losses in that city during 1926 
amounted to $342,968, which is a+ con- 
siderable decrease over 1925. Despite the 
fact that more alarms of fires were 
turned in last year than in 1925, there 
was a decrease in losses of over $200,000. 
These figures were kept considerably 
low during the year, until three large 
fires occurred during the month of De- 
cember, which greatly increased the 
losses. 

Coverage Increased in 1926 

The valuation of property which was 
involved in fires in 1926, was approxi- 
mately $3,621,664. The total amount of 
insurance carried covering the property 
amounted to $2,961,416 out of which 
there was paid for damage done by fire 
and water the sum of $329,000. The dam- 
age caused to uninsured property to- 
taled $13,966. 

In 1925 all of the property in which 
fires occurred was valued at $4,766,045 
of which $3,826,761 was covered by in- 
surance. The total sum paid for losses 
amounted to $546,720. A strange coin- 
cident is revealed in the fact that both 
property valuation and insurance cover- 
age was far greater in 1925 than in 1926. 

According to the report, 171 of 1926 
fires were in brick buildings, while in 
1925 blazes in buildings of similar con- 
struction numbered 145. Fires in frame 
structures last year were 97 as compared 
with 87 in 1925. A total of 468 of last 
year’s blazes were confined to places of 
origin in comparison with 389 in 1925. 

Fire Prevention Bureau 

During the year just closed the Fire 
Prevention Bureau made inspections of 
buildings and investigated complaints re- 
ceived for various violations of the fire 
prevention ordinances and regulations, 
which totaled 12,888, while in 1925 there 
were similar inspections made ‘to- the 
number of 12,998. In many cases a sec- 
ond inspection was made and it is be- 
lieved that the activity of the bureau is 
one reason for the large decrease in 
losses for the year just closed. 





LIBRARY HOURS EXTENDED 


Beginning last Monday the Insurance 
Library of the Insurance Society of New 
York is remaining open from 9:30 a. m. 
to 6 p. m. Heretofore the library closed 
at 5 p: mt: 


APPLETON 





1 South William Street, New York 


NEW DETROIT FILM EXCHANGE 


Recently Completed Building Said to Be 
Latest Word in Fireproof Struc- 
tures for Film Storage 


The new Film Exchange building in 
Detroit is one of the best protected 
structures, from the point of view of fire 
hazards, for the storing of motion pig¢- 
ture films. The forty-two vaults in the 
building are the latest word in fireproof 
storage of films. They presented a big 
engineering problem to which Walter R. 
Stebbins, Detroit financier, spared no 
expense in securing the correct design. 
The vaults are limited by city ordinance 
to a maximum cubic feet content, but the 
engineers designing them very thought- 
fully designed a vault that is longer and 
lower than usual to avoid unnecessary 
lifting by the shipping clerks in hand- 
ling film. Each vault has a capacity of 
1,700 reels and is constructed with walls 
of reinforced concrete six inches thick 
with a separate vent of concrete that 
runs straight up to the roof. 

The vaults are entered through a con- 
crete vestibule with a fire door between 
the vestibule and shipping room and be- 
tween the vault and the vestibule. These 
doors are controlled by a .unique self- 
closing device allowing the door to be 
held open if necessary, but closing the 
door automatically if the temperature in 
the room arises to a certain point. 

There is an enclosed fire stairway in 
the front and the rear of the building 
shut off by firedoors on each floor with 
self-closing devices. Outside fire es- 
capes have been provided from each in- 
spection room, in addition to the fire 
stairways. The building is equipped with 
a dual fire alarm system, one system 
ccntrolling the alarms throughout the 
building for a general alarm. Each is 
equipped with glass enclosed alarm 
boxes that can be operated by a key 
for fire drills. 


N. Y. U. MARINE COURSE 


The School of Commerce of New York 
University will offer a course in marine 
insurance to be given at its Wall Street: 
division, 90 Trinity place. John A. Bo- 
gardus, of the Atlantic Mutual, will con- 
duct the course. There will be fourteen 
lectures, the first of which was given 
February 1, and the others will be given 
each Tuesday until May 10 from 5:15 
until 7 p. m. 


THORMOD JULLUM DIES 

Captain Thormod Jullum, general 
agent in the United States and Canada 
for several Norwegian and Swedish ma- 
rine writing insurance companies, died at 
the Long Island College Hospital a few 
days ago at. the age of fifty-six years. 
He was born in Norway and had lived 
in the United States for twenty-one 
years. Mr. Jullum’s New York offices 
were at 25 Beaver Street. 














AD MEETING THEME 
The theme of the Insurance Advertis- 
ing Conference which will be held in 
Hartford in May is “Checking the Rule 
of Thumb by Experience.” 






—_—_——_— 


& COX, Inc. 








AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $4,976,780.91 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $7,400,761.92 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,285,952.89 

















WRITE F OR OUR AGENCY PROPOSITION 


Refutes Weinberg’s 
Views on Warranties 


—_—_——. 


GLADSTONE’S LETTER TO HIM 





Believes Whole System of Burglary 
arranties a Deception; Policies 


Should Be Standardized 





Joseph Gladstone, a New York insur- 
ance broker, sent a letter to Mortimer 
Weinberg, president, Brooklyn Brokers 
Association, this week in which he re- 
futed Mr. Weinberg’s views on burglary 
warranties that appeared in last weck’s 
issue of The Eastern Underwriter. Mr, 
Gladstone said that it was amazing to 
him to see the attitude taken by the 
Brooklyn broker. His letter follows: 

Your reply to William Otis Badger, 
Jr., in defense of burglary warranties 
published in the January 28th issue of 
The Eastern Underwriter, is so amazing 
an attitude for a broker to take that [ 
was compelled to rub my eyes a few 
times to make sure I was reading your 
answer correctly. 

I should like to have a list of your 
customers and go to them with your 
opinion of burglary warranties. My 
producing batting average would imme- 
diately be increased. Where and how 
did you formulate your point of view? 
Are you both a licensed broker and com- 
pany agent also? If so, I can readily 
understand your opinion however unwar- 
ranted it may be. 

For your benefit let me say this to 
you, that you have very much to learn 
about the vicious practice of burglary 
companies when it comes to interpreting 
their burglary warranties. I have no 
hesitancy in saying that the whole sys- 
tem of burglary warranties is a decep- 
tion bordering on the line of fraud and 
that burglary insurance is being sold 
under false pretenses, and unworthy of 
the institution of insurance. I enclose a 
cepy of an article on burglary insurance 
adjustments published by an insurance 
trade paper, that will further elucidate 
the warranty situation. 


Sees No Reason for Warranties 

I have personally investigated unpaid 
burglary claims among certain very 
reputable lawyers and ascertained such 
facts that will compel an official inves- 
tigation of unpaid burglary claims. In 
the cases I have investigated none of 
them were singed with dishonesty—they 
were being resisted on the grounds of 
flimsy warranties that were too imma- 
terial to the merits of the claim. 

I have personally experienced such a 
condition where the company does not 
question the integrity of the assured 
where an adequate set of books were 
kept, but because the company claimed 
the books were not adequate enough to 
prove the amount claimed, the company 
placed a settlement value on the claim 
of but 50% and this in the face of the 
fact that the company’s own auditors 
report showed a loss within 10% oi the 
assured’s certified public accountants 
statement. 

Burglary insurance can and should be 
written on the basis of conscientious 1n- 
formation and declaration without mak- 
ing warranties of them. You as a broker 
ought to realize that it is impossible for 
an assured to know whether his burglary 
application has been shopped around an 
declined for physical reasons—yet stich 
a declination warranty if not answere 
correctly by the last broker creates 4 
breach and is used by the company 4 
a club to endeavor to compromise 4! 
honest loss. The book clause is another 
deceptive feature of the policy. 

Hard to Interpret Book Clause 

It is almost impossible to satisfy the 
burglary insurance company’s interpre 
tation of that clause. They are willing 
enough to accept the assured’s very s!Z¢ 
able premiums, but when it comes 10 
settling a loss, it is then that they show 
their teeth. If an assured’s books até 
not adequate enough to satisfy the com 
pany, they are morally bound to say % 


(Continued on page 37) 
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Haley Fiske 

I am going to devote all the space on 
this page this week to Haley Fiske. I 
saw much of him last week while the 
Metropolitan had its managers here from 
all parts of the country and Canada; 
heard him talk half a dozen times, and 
I shall take this opportunity of answer- 
ing a question often asked me, “What 
kind of a fellow is Haley Fiske?” 

ae 


Strong for the Radio 
He is a giant of a man in stature, 
husky and healthy, and although not so 
thin as the six foot officers who sur- 
round him, he can touch the floor with 


his fingers without bending his knees. I 
don’t know whether the rest of the Met- 
ropolitan officers can do that or not but 
they have the opportunity at 6:45 o’clock 
every morning when the Metropolitan 
Life offers millions the opportunity of 
doing their setting up exercises via the 
radio. 

It is not generally known that the 
Post Office department delivers more 
letters to the Metropolitan Life from 
radio listeners-in than to any other busi- 
ness institution, with the possible excep- 
tion of the Victor talking-machine offices 
as that recording company has most of 
the great artists under contract. 


* %* * 


Full of Vitality and Vigor at 75 

The president of the Metropolitan Life 
is 75 years old and the writer last week 
had the opportunity to see how he stood 
the gaff of being for several days con- 
Sstantly under the eyes of more than 
1000 of the field force; and of being 
sometimes for long stretches the chief 
actor in the drama. Here are some of 
the things he did, 

Presided at and spoke at the Hotel 
Roosevelt dinner of the group insurance 
division, which was attended by railroad 
Presidents, financiers, industrial leaders 
as well as insurance people. 

Presided at and spoke at the dinner of 
the veteran managers of the company, 
a favorite sentimental occasion with him 
at which reminiscences take possession 
of the evening, and former manager 
Crankshaw of Philadelphia, 84 years old, 
€ing one of the star speakers of the 
evening. 

Analyzed for the managers at the 
Opening session of their convention 

hursday in the big assembly hall of 
the Metropolitan Life the results of the 
Metropolitan for 1926. He started 
Speaking before 10 o'clock and continued 
with a few intermissions until nearly 2 
O'clock. 

Presided at and spoke for about three- 
quarters of an hour at the great annual 
~ ag of the company at the Hotel 

fe. 


At no time did ®e appear exhausted 





from this long grind; at no stage did 
he fail to hold the interest of his audi- 
ence. For the first time there were loud 
speakers put upon the stage of the as- 
sembly hall, but this is becoming gener- 
al with all large gatherings in Greater 
New York. There is no more forceful 
speaker in the country than Haley Fiske 
and when he waxes eloquent, which he 
is apt to do when discussing working 
men, or the relations between capital and 
labor, or the war which the Metropoli- 
tan has so consistently and persistently 
made upon sickness, no one can move 
an audience more. 

In the mind of the present writer Ha- 
ley Fiske’s great strength as a speaker 
is wrapped up in his sincerity. There is 
nothing of the demagogue about him. 
He means every word he says. There 
is no fake about his attitude of regard- 
ing the working-people of the country 
as wards or charges of the Metropoli- 
tan Life and for. believing that his com- 
pany has a special mission and responsi- 
bilitv of making life easier for them. 

In addressing his own people he can 
make them happy by patting them on 
the back or he can make them wince 
bv shafts of sarcasm. Quick to recog- 
nize talent or honest effort he has little 
natience with stupidity and none at all 
for welchers or corner cutters. 

Everv executive in the insurance busi- 
ness who has heen in it for some time 
l-nows that Haley Fiske is a fighter. 
He gets more pleasure out of a contest, 
either of wits or of viewpoints than most 
people do. The swinging of his sword in 
the earlier days was to decapitate or at 
least put to rout the enemies of indus- 
trial insurance. Those frays seemed 
endless at one time. and as soon as one 
head was lonned off another was pre- 
sented as a tarvet. Haley Fist-e’s sword 
was never broken, nor did his arm- 
swinging muscles tire. Long azo he saw 
the triumph of industrial insurance and 
so he was able to stage battles in other 
directions. when he thought a fioht was 
needed. In recent vears the path has 
been rather rosy. Legislatures. state in- 
surance departments and the dailv press 
of the country are the friends of indus- 
trial insurance and bial the Metropolitan. 


A Tribute to a Winner 

One of the most eniovable exneri- 
ences for a man who listens to Haley 
Fiske talk is to hear his artistic intro- 
ductions of neople, or estimates of ner- 
sonalities. Few men in America are ahle 
to sketch a character or a career in so 
telling but brief manner. On Thirsdaw 
of last week, for instance, he disensced 
Mrs. Horace Howk. widow of the Inte 
director of the Mt. McGresar sanatori- 
mm. run by the companv in the Adiran- 
dacks and which has howsed sa manv 
Metropolitan Life men and women and 
after treatment has sent them hack on 
the job in many cases cured. That sana- 
torium occupies a very warm place in 
President Fiske’s heart and there never 


has been a meeting of Metropolitan field 
forces of any size where he. has not 
mentioned it in some way or other. For 
Dr. Horace Howk he had the deepest 
seated affection and admiration and in 
talking of his widow last week he gave 
pe of-his characteristic sketches of peo- 
ple: 

“Picture a-young woman in love with 
a young man who is tubercular; picture 
the family of this young woman violent- 
ly opposed to her marriage; picture a 
young woman whose love overcame all; 
who was willing bravely to face the un- 
certainties of the future; willing to bac’ 
her judgment in him to the altar and 
through the remaining years; and pic- 
ture her married and always helpful, al- 
ways cheerful. He died and at the ceme- 
tery she showed a most remarkable 
characteristic of self-repression. Her 
heart was leaden but she made no pub- 
lic exhibition of her grief. 


“What a model wife she was. You 
know the wife of the superintendent of 
such an institution as the sanatorium at 
Mt. McGregor could be a most objec- 
tionable nuisance if she were like some 
women; so many are a source of sharp 
comment; a source of criticism; while 
some may be a source of interference in 
social life. And even with rare gifts a 
wife may prove an obstacle in the way 
of the success of a director of an in- 
stitution of this kind. But Mrs. Howk 
was not that sort of woman. In addition 
to her charm and lovely companionship 
she was marvelously hospitable, and 
knew how to entertain guests of the 
sanatorium, which included serving of 
delightful dinners. She is now in Eu- 
rope studving music and is taking a pro- 
fessorship in a college of music.” 


* * * 


Intolerence and Bigotry Disgust Him 


One thing about Haley Fiske which 
greatly appeals to me is his hatred of 
prejudice, intolerance and narrow- 
mindedness. When he picks up a news- 
paper and sees some one attacked be- 
cause of religion or place of birth he 
sees red. To him a good citizen is a 
person who marries, brings up and pro- 
tects a family as well as he can; takes 
a sympathetic if not an active part in 
civic affairs; votes and prays according 
to his conscience; minds his own busi- 
ness: does not run counter to the com- 
munity; and works as_ conscientiously 
and intelligently as he can every day at 
his business tasks. He doesn’t care if 
a man is born in Kamchatca or Keokuk. 
Tt’s his present measure and status which 
interests him. No one has had a better 
opportunity to see what good citizens 
the newly arrived immigrants can be be- 
cause about half of the industrial policv- 
holders of the Metropolitan in the 
United States were born abroad. Their 
records in the Great War, in serving 
their communities in all activities have 
deeply impressed the Metronolitan’s 
president. He has been considerably 
pained to see‘evidences of antagonism 
to America in: foreign countries; and has 
been in a first hand position to note it 
in Canada where the Metropolitan Life 
is so strongly entrenched. This cron of 
ill feeling just across the border led him 
to philosophize a bit at one of the meet- 
ings last week. 

He diagnosed the situation in brief as 
follows: Some Americans are so self- 
centered that they foreet that others 
have made great and noble contributions 
to civilization; some are inclined to be 
boastful when in the presence of for- 
eigners and arrogance growing out of 
pride in the nation’s great wealth has 
had a bad effect. Some have forgotten 
the tremendous levies America has made 
on the populations of European coun- 
tries. one generation being apt to ignore 
the fact that a considerable percentave 
of the ceneration just before came here 
from Enrone. Then we have not kept 
faith with Eurone in fulfilline the prom- 
ises made by Woodrow Wilson. Mr. 
Fiske was one of the greatest admirers 
of President Wilson—(he did not ap- 
prove of everything Theodore Roosevelt 
did)—and when the Senate rejected the 
League of Nations Mr. Fiske was dis- 


tressed and suffers anguish to this day 
whenever an attack upon the League is 
made in the Senate. 


* * * 


What He Regards As a Good Time 


Haley Fiske works harder than many 
men one-third his age. His secretary 
informed me about a year ago: “The 
chief is not working so long as he did. 
He goes home now sometimes at 6 or 6:15 
o'clock.” Before that he could some- 
times be seen at his desk at 7 o’clock 
reading, with miraculous speed, docu- 
ments piled high on his desk. some of 
which he can assimilate at a glance. If 
he did not see anybody each day but his 
officers he would be reasonably well oc- 
cupied as there are now 75 of them. He 
does not care personally for hunting, 
fishing, golfing or cards. The best fun 
he has is working at his desk. “This is 
my playground,” he once told me, point- 
ing to various rooms in his suite of of- 
fices. His secretaries and outside people 
are men. He dictates his correspond- 
ence to a man, and the scene is some- 
times reminiscent of the United States 
Senate as he is apt to dictate while 
walking about the room, the stenog- 
rapher following him transcribing as 
they both walk. 


> * * 


Prominent in Episcopal Church 


The members of Mr. Fiske’s family 
long since found that the only way for 
him to take a vacation is to go abroad, 
getting as far away from 1 Madison 
Avenue as possible. He spends as much 
time in England as possible while abroad 
and his personal friends there include 
leading public men and clerical digni- 
taries. As the principal lay figure in 
the Episcopal church in this country he 
is known to nearly all the bishops of that 
church and with some of them, such as 


.Bishop Manning, he has close relations. 


When the Episcopal Church has a cam- 
paign of some sort, such as the one to 
raise a building fund for the Cathedral 
of St. John the Divine in this city, Mr. 
Fiske is frequently a guiding force to 
make it successful. He has upon occa- 
sions given Metropolitan Life Managers 
the opportunity of participating in such 
campaigns and more than $61,000 was 
raised by Metropolitan field organiza- 
tion for the New York cathedral. 


* * * 


Two Sons Score in Different Insurance 
Directions 


Mr. Fiske is proud of the success in 
life insurance of his two sons, A. F. C. 
Fiske, third vice-president of the Met- 
ropolitan Life; and Haley Fiske, Jr., one 
of the leading salesmen of life insurance 
in America. He made it plain earlv that 
he did not believe in nepotism and both 
boys would have to win out “on their 
own.” “Archie” Fiske started by going 
into the office of a Metropolitan mana- 
ger, “Mike” Keenan of Dorchester 
(Boston) and saying* “I want a job on 


a debit.” 
ae ee 
Discipline 

Not the least striking feature of a 
Metropolitan convention in this citv is 
the discipline of the managers. When 
the Metropolitan tells them to do a thing 
they do it and are glad of the oppor-» 
tunity because past experience has 
taught them that they will be the gainers 
by following orders. This has some re- 
markable human interest aspects. Mr. 
Fiske tells the managers that they must 
be at a theatre at a certain hour—plentv 
of time to get seated—and they are there 
to the dot. At the annual banquet they 
are told to show up at 6.30 o’clock. Not 
a man is missing. They are told when 
to arrive at a managerial meeting and 
if any of the thousand or eleven hun- 
dred are not there at the exact time 
they find the door locked. 

One day last week during the recess 
between morning and afternoon sessions 
the writer went to Child’s restaurant in 
Twenty-third Street for a quick lunch. 
The place was packed with Metropoli- 

(Continued on page 40) 
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| CASUALTY Anp SURETY NEWS 








Change in Control of 
Hare & Chase, Ine. 


DISCARD STOCK ISSUE PLAN 





Control of Corporation Passes to Royal 
Indemnity Interests Who Have Ample 
Resources; Meeting Today 





Arrangements are being made _ this 
week to materially strengthen the finan- 
cial condition of Hare & Chase, Inc., 
Philadelphia dealers in automobile com- 
mercial paper which recently suffered 
some losses in paper acquired by redis- 
count. The company has now outstand- 
ing 50,000 shares of 8% cumulative pre- 
ferred stock, par $100 and 130,000 shares 
of no-par common stock. 

Notification of this meeting was made 
by Percy H. Clark, attorney-at-law, and 
Christian Febiger, Jr., a publisher, both 
of Philadelphia; S. R. Brame, represent- 
ing Richmond stockholders, and Philip 
L. Poe, representing Baltimore stock- 
holders. Both Mr. Clark and Mr. Febi- 
ger are directors of the corporation. 

It developed this week that the con- 
trol of Hare & Chase, Inc., had passed 
into the hands of interests affiliated with 
the Royal Indemnity who have ample 
means and resources at their com- 
mand at once to. strengthen’ the 
corporation. It was stated by the Phila- 
delphia “Public Ledger” early this week 
that the new control purposed to raise 
at least $2,000,000 of new working capi- 
tal by the issuance of $5,000,000 prior 
preference stock to be offered to pre- 
ferred stockholders in exchange for 
their present certificates, plus $40. This 
plan, however, has been discarded and 
new arrangements will be decided upon 
at today’s meeting. 

Williams & Sinker, Philadelphia law 
firm, and Cabell, Ignatius & Lown, of 
New York, represented the new control 
in the negotiations. 

It was pointed out that the financial 
difficulties of Hare & Chase, Inc., did 
not affect the firm of Hare & Chase, 
which for years has been engaged in the 
insurance and brokerage business. 





MADE PACIFIC COAST MANAGER 





Constitution Indemnity Names J. T. 
Kessler; To Supervise 8 States; Has 
Had Extensive Experience 


J. T. Kessler has been made manager 
for Pacific Coast territory of the Con- 
stitution Indemnity. His territory will 
include California, Arizona, Idaho, Mon- 
tana, Nevada, Oregon, Utah and Wash- 
ington. 

Mr. Kessler has had extensive experi- 
ence in all lines of casualty insurance 
and in the course of his experience has 
also acquired a knowledge of fidelity 
and surety lines which will qualify him 
for the supervisory work of a branch 
office, to be opened in San Francisco 
in a short time. 

He made his entrance into the casualty 
business as a payroll auditor for the Em- 
ployers’ Liability in 1918. After devot- 
ing a few months to this line of work, 
he was employed by Charles J. Okell & 
Co., general agents of the Employers, 
as a special agent for northern Califor- 
nia. He was sent to Los Angeles in 
1921 to take the position as manager of 
the branch office for Okell & Co., which 
position he held up to the time of his 
appointment as manager for the Consti- 
tion Indemnity. 


U. S. F. & G. BOND N. Y. OFFICIAL 

A bond for $100,000, issued by the 
United States F. & G., was furnished 
this week to Philip Elting, collector of 
customs, Port of New York, upon his 


re-appointment to that post by President 
Coolidge. 


Raps Board Of Control 
For Contract Bonding 


TOWNER’S ASHEVILLE, N. C., TALK 





Wrong Approach To “Irresponsible Con- 
tractor” Situation, He Says; Cum- 
bersome and Unworkable 





R. H. Towner, head of the Towner 
Rating Bureau, in his talk on “Contract 
Bonding” last week before the annual 
convention of the Associated General 
Contractors meeting at Asheville, N.-C., 
discussed both the surety companies and 
contractors in an impartial fashion. He 
told of how the surety companies, col- 
lectively, put many scores of solid mil- 
lions of invested capital at the back of 
contractors, guaranteeing performance of 
their contracts at the contract price. He 
added: “They guarantee not only per- 
formance, but also guarantee to the con- 
tractors’ creditors that their debts will 
be paid. 


“It is the surety companies’ solid re- 
scurces of invested capital that establish 
the contractor’s credit, not only with the 
state, city or government for whom he 
undertakes to do the work, but, also, 
the material men and others who ad- 
vence material and equipment to him to 
enable him to carry on the work. Their 
compensation for the vast resources 
which they employ as _ co-contractors 
guaranteeing the performance of public 
work by the lowest bidders is in fact 
slight. It averages usually less than 10% 
of the difference between the lowest bid- 
der that they guarantee and the next 
lowest bidder.” 

Doesn’t Favor Board of Control 


Mr. Towner then referred to the ef- 
fort that has recently been made in va- 
rious quarters (notably Metropolitan 
Casualty) to further reduce this com- 
pensation and that one method of re- 
duction would be by establishing some 
kind of independent board of control or 
joint committee to require contractors to 
submit to a designated examination of 
their financial resources by certified pub- 
lic accountants and thereby establish a 
certain credit. 

Continuing he said: “It is suggested 
that by this means the ‘irresponsible’ and 
‘inexperienced’ contractor would be 
eliminated from the contracting business. 
But this, besides being so cumbersome 
as probably to be unworkable, is an at- 
tack of the situation from the wrong 
angle; the oldest and most experienced 
contractors become financially ‘irrespon- 
sible’ when they find themselves at- 
tempting to carry out construction work 
at prices lower than it actually costs. 

Defends Contractors 


“In the thirty years that I have been 
looking on at the construction contract 
game in the United States, and which 
covers the Chicago Drainage Canal back 
in 1896, the U. S. Reclamation work, the 
New York State Barge Canal, the Cat- 
skill Aqueduct, the New York City Sub- 
ways, and the entire program of high- 
way improvement, including Federal Aid 
Roads which sprang into being as a re- 
sult of the automobile—in these thirty 
vears I have seen scores of ‘irrespons- 
ible’ contractors eliminated. But it is 
not because they’ were inexperienced, 
nor were they irresponsible throughout 
their career. 

“Each of these huge organizations was 
at one time in its career a big and suc- 
cessful institution carrying out enormous 
contracts and making great profits. 
Many of them had national, some of 
them international fame. They. failed 
eventually because after a brilliant and 
successful career they underestimated 


K. M. Wehinger Starts 
New Employment Office 


LOCATED AT 187 BROADWAY, N.Y. 





Retires From Position Securing Bureau, 
Inc.; Was Employment Manager, 
Aetna Life, At One Time 





K. M. Wehinger, who is known to 
practically all the insurance companies 
in New York and several out of town as 
an insurance employment specialist, has 
organized a new bureau known as the 
Wehinger Service. It will be located at 
187 Broadway, New York, where Mr. 
Wehinger has fitted up a most attrac- 
tive office. 

E. F. Chabot, Mrs. Vera ‘A. Roberts 
and Mrs. Luella Smith Eddy, all expe- 
rienced in insurance employment, will 
assist Mr. Wehinger. They have been 
engaged in similar work for several years 
past and are well known to many insur- 
ance executives. : 

Mr. Wehinger has resigned as presi- 
dent and treasurer of the bureau which 
he successfully promoted in 1922. For 
the past four years he has been respon- 
sible for centralizing information regard- 
ing thousands ‘of vacant positions with 
insurance employers, and in this way 
has placed a veritable army of employes 
in congenial jobs. 

He was for three years secretary of 
the New York Association of Commer- 
cial Employment Agencies and was one 
of its organizers. Recently he declined 
the presidency of that association. He 
was with the Aetna Life and Affiliated 
Companies for eight years, resigning as 
their employment superintendent in 1922 
to enter the field of employment consul- 
tation. 





POOL FOR COAL MINE RISKS 


As a result of a conference on coal 
mine compensation business, held in 
New York on Tuesday between a com- 
mittee of insurance commissions and 
casualty company executives, the compa- 
nies -have been urged to form a pool to 
carry this class of hazard. d 

A committee of ten companies was 
appointed to review the situation and 
past experience, and formulate a new 
plan of operation with suggestions as to 
a tentative rate level. 








the cost of work (sometimes through no 
fault of their own) and found them- 
selves with millions of dollars of losing 
contracts on hand. This broke them, 
and their sureties paid their losses. But 
the loss fell on the surety companies, 
not because they had bonded a contrac- 
tor who was ‘irresponsible’ at the be- 
ginning of his career, but because he 
found himself financially ruined and ‘ir- 
responsible’ at the end of it as a result 
of undertaking losing contracts.” 








TIE VOTE ON MINIMUM RATES 





Rating Committee, National Council on 
Compensation Insurance, Refers 
Matter to Hobbs for Decision 


When the rating committee of the Na- 
tional Council on Compensation Insur- 
ance met last Friday to give considera- 
tion to amending the minimum premium 
procedure and the proposed policy fee 
charge, no decision was reached because 
of a tie vote among the twenty compa- 
nies represented. As the matter now 
stands, it is up: to Clarence W. Hobbs, 
special representative of the insurance 
commissioners in the National Council, 
to make the decision. He is empowered 
to cast the deciding vote in the case of 
a tie vote and it is expected that his 
opinion will be ready in a few weeks. 

The rating committee also discussed 
the Missouri compensation rate situation 
and there seemed to be a diversity of 
opinion as to whether the rates approved 
by Superintendent Hyde are minimum 
or absolute. Some of the companies 
thought that they were minimum charges 
only, permitting carriers to require 
higher rates if they saw fit. It is not 
expected, however, that the companies 
will make a court appeal on the drastic 
cut in the rates effected by the Missouri 
superintendent a few weeks ago. ‘This 
matter has been referred to the legal 
department of the Council for its consid- 
eration. 





LUNCHEON TO C. E. FINKEN 
Observes His 25th Anniversary in N. Y. 
Office of United States F. & G.; 
Affair Attended by 18 


As a fitting appreciation to Charles E. 
Finken, who has been with the New 
York office of the United States F. & G. 
for twenty-five years, a luncheon party 
was given in his honor on Wednesday 
at the Drug and Chemical Club, New 
York. Mr. Finken has the capacity of 
assistant to Managers Oakley and Lewis 
and it was through his efforts that the 
company procured and wrote one oi the 
largest contract bonds which any surety 
company has ever given—bond for the 
censtruction of the Holland Vehicular 
Tunnel. 


Mr. Finken was feted by eightecn of 
his fellow associates in the New York 
office and it is interesting to note that 
the length of service of those present 
represented more than 295 years. Home 
office executives presented him with 4 
silver vase and the New York office 4 
large silver dish. ; 





LANDERS & LANDERS BANQUET 

Landers & Landers, Indiana managers 
of the Metropolitan Casualty, will ho 
an anniversary meeting on February, 
in the Columbia Club, Indianapolis 


President J. Schfield Rowe and Vice- 
President J. C. Heyer are expected H 
come on from the home office and wi 
be among the speakers. 
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_L. Gray Co. Resigns 
London Guarantee Post 


AKES ON STANDARD ACCIDENT 





Replaced by K. A. Campbell; Both Com- 
panies Regret Move But Feel It Is 
For Their Best Interests 





© One of the biggest news events of the 
eek was the resignation of Fred L. 
(ray Co. as northwestern managers of 
he London Guarantee & Accident to 
Hike over the agency of the Standard 
Accident for the same territory. This 
¥s considered in casualty circles as prob- 
ably the largest agency deal consum- 
Mmated in the past twenty years and 
While it was regretted on both sides, it 
as felt to be necessary for the best 
terest of the companies involved. The 
ondon Guarantee & Accident has ap- 
cinted K. A. Campbell as its manager 
this field as a successor to the Fred 
= . Gray Co. 
> Mr. Campbell has been intimately con- 










































M. D. Maggin Back In 
Metropolitan Branch 


N. Y. INDEMNITY ANNOUNCES 





Also a Big Western Meeting on Feb. 16 
to Acquaint Field Forces with 
Vice-President Chandler 





Both field and New York changes are 
made known this week by Spencer Wel- 
ton, president, New York Indemnity. In 
the first place, the affairs at the home 


office have been arranged so as to al- 


low Vice-President M. D. Maggin to re- 
turn to the metropolitan branch of the 
ccmpany and again give his entire time 
to its management. Mr. Maggin has 
spent the past year in the home office as- 
sisting former President Garner in the 
reorganization of the company, but dur- 
ing that time he managed to keep in 
touch with his brokerage friends on 
William Street. 





Colorado Treasurer’s Bond 
Placed in National Surety 

Ralph W. Smith, vice-president, Na- 
tional Surety, in charge of western de- 
partment offices, has executed the Pub- 
lic Official Bond for Harry E. Mulnix, 
State Treasurer of Colorado. 

With the exception of the state treas- 
urer who was elected two years ago, the 
National Surety has written all of the 
bonds for all of. the state treasurers of 
Colorado for the past 24 years. - 

To make this record more attractive, 


_ Vice-President Smith is also writing the 


bond for William H. Edelman, 
treasurer of Wyoming. ° 


Gladstone’s Letter 


(Continued from page 34) 


before issuing a policy—not wait until a 
loss occurs. It is taking money under 
false pretenses. 

If an assured happens to have a very 
minor theft (not a burglary) the claim 


state 















































WANTED 


By large casualty and surety 
company located near New 
York City) an assistant in 
Home Office Agency Depart- 
ment. Both field experience 
and familiarity with Home 
Office routine desirable. State 
age, experience, salary de- 
sired. Confidential. Reply to 


Box 1056, The Eastern Un- 
derwriter, 86 Fulton St., New 
York. 
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Detroit _ Minneapolis 


FEDERAL SURETY COMPANY 


DAVENPORT, IOWA 


CONDENSED 
FINANCIAL STATEMENT 
December 31, 1926 
As reported to the United States Treasury Department 


ASSETS 
Book’ Valaesol Realistate se ek ohcdss Kcccnica Daas eae $ 7,192.05 
First Mortgage Loans on Real Estate..........cccesessceeces 1,020,715.25 
ee ie 5 hs Se kk ok cde cre eens 28,073.28 
ee et ge | rere Te eter Terre ree (338,238.60 
Premiums in Course of Collection .......0.0c0cbssicsecevewes 527,886.93 
Wome Semek eee TS a sas 6c a ce ce Sc wees es gekaeeaan 59,516.42 
Due from Retnemcance. Gomgamies « ... «oii ce ssiccscwanewwaciees 86,043.39 
Ancpmbs Teter TMI 6 on on on ok dc de ib sven sacusentdnes 236,270.13 
PE TORR 6 iidisintcknsnsnnawitinedtnnedetmdbaaeiae 51,315.91 
Ce nee koh oa eV cask Bicone eee 182,172.10 
LED iti Adhere eeae $2,537,424.06 
Deduct Assets not Adlemitted: o.oo ccc ctcccsicsccctccvsdes 194,557.37 
TRIE iii kk eicddxatcwineananaae $2,342,866.69 
LIABILITIES 
Total Unpaid Lenn ik CA0e ois iois sn discs een tadesn denied $ 358,492.59 
Unearned® Premitiint RESETVE. so 55s. ois Soisian dad. cndewee ean seeee 634,225.23 
Unpeld Crevtnt: DACGRS: <ccsnceesicc st innvas win seeteaake ses 20,339.52 
Peteetind “TAS. nikSiG a 6 os ba i csacavianseees nee 36,000.00 
ar er ee ne ere 87,097.80 
Due Resasarance Companies o.oo 6. occ c o.cisis castancecesaagesec es 46,711.55 
Comme TRIOS on vie nna c skeen cssincdecnnnaneineaangnae eke 35,000.00 
Total Liabilities, except CRONE, occ ediccntccaiadis weal $1,217,866.69 
Ce EO is has occ nap see nncianss signeunce $725,000.00 
Surplus over all Liabilities ...........ssccccscsscces 400,000.00 
Surplus as regards Policyholders.............scccocsevccsesses 1,125,000.00 
DOT as hiss Fei ickb et keeheski deinen $2,342,866.69 


CASUALTY INSURANCE—FIDELITY-SURETY BONDS 


W. L. TAYLOR, Vice-President & General Manager 
| , Branch Offices at 


Chicago Dallas Denver Des Moines 
Washington, D. C. 


OVER $800,000 ON DEPOSIT WITH IOWA INSURANCE DEPARTMENT 


FOR THE PROTECTION OF OUR POLICYHOLDERS 
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Metropolitan Casualty 
Set Fast Pace in 1926 


PRES. ROWE REVIEWS YEAR 





Premium Income of $10,334,276 an Index 
to Company’s Growth; Has 1,244 
Stockholders; 2,567 Agents 





The annual statement of the Metro- 
politan Casualty is awaited with a good 
deal-of interest by casualty executives, 
reflecting as it does the milestones in 
this company’s progress under the lead- 
ership of its president, J. Scofield Rowe. 
When President Rowe presented his an- 
‘nual report to the stockholders this week 
he indicated a net premium income for 
the past year of $10,334,276, which is an 
increase of $3,818,102 over the previous 
year; assets are now $12,796,275 as com- 
pared with $7,222,315 in 1925; capital, 
$2,500,000, an increase of $1,000,000; sur- 
plus, $2,254,054, a gain of $1,171,267 over 
the 1925 figure; surplus to policyholders, 
$4,754,054, as contrasted with $2,582,786 
in 1925. : 

The premium reserve is now up to 
$4,550,135 as compared with $2,937,221 
last year; claim reserve has jumped up 
to $2,695,544 which represents a gain of 
$1,561,576; the voluntary contingent re- 
serve of $200,000 is an increase of $100,- 
000 over the 1925 figure. . 

Additional Financing Plan of 1926 


The gains in capital and surplus were 
consummated early in 1926 when the 
company decided that additional financ- 
ing was necessary to meet the rapid 
growth of the business. The proposal 
for 40,000 new shares of stock—$25 par 
value—at $75 per share plus accrued 
dividend, was put up to the stockholders 
and they indicated their confidence in 
Mr. Rowe’s plan of. expansion by 
promptly subscribing for the new stock. 
30,000 shares were taken up and paid for 
on March 22 and the remaining 10,000 
shares were paid for on October 15. 
Accordingly, $1,000,000 was added to cap- 
ital and $2,000,000 to surplus. 

Mr. Rowe stated that during the past 
year the number of stockholders had 
advanced from 979 to 1,244 and that an 
increasing number of the company’s 
agents were being added to the list of 
stockholders. It was his opinion that by 
paying dividends at $4 per share, or at 
the rate of 16%, the Metropolitan had 
set a record never before approached by 
any other company during a similar per- 
lod of rapid growth when organization 
expenses and legal reserves make such a 
heavy drain on surplus. 

Mr. Rowe spoke with pleasure over 
the Metropolitan’s alliance with the Ag- 
ticultural, which, he said, enabled both 
companies to offer their agents a num- 

t of combination policies embodying 
fire, transportation and various forms of 
pesalty coverages in a single joint con- 
Tact. 

He called attention to the approval of 
a discriminating public to the company’s 
“merit rating” of check alteration and 
forgery bonds by their action of allow- 

ng due credit for the use of modern 
afety devices in reducing exposure to 

Oss, 


Contract Bond Merit Rating 


Commenting on the company’s most 
recent proposal for a radical reform in 
ontract bond rating procedure, he 
Stated: “Our plan is beigg strongly com- 
ended by the leading contractors of 
he country and will, we believe, in due 
ime, not only lead to better underwrit- 
ng results but to closer and more 
nendly understanding between contrac- 
rs and surety companies.” 
luring the past six months the com- 
any has opened branches in Detroit 
ad Rochester, as well as a_ service 
ranch in Harrisburg. Besides these 
Points it has branch offices at New York 
nt Albany, Brooklyn, Buffalo, Boston, 
‘cago, Indianapolis, Newark, Los An- 
€s and Philadelphia; an executive 
nch at San Francisco, and service 
branches 


at Atlanta and Hartford. Its 


licensed agents have been increased by 
665 during the year, making a total field 
force of 2,567 producing agents. 

Concluding his report Mr. Rowe said: 
“Building an efficient home office and 
field organization to care for a rapidly 
expanding business calls for substantial 
initial investment. This important de- 
velopment work is being undertaken on 
a conservative basis, our constant aim 
being to build for permanence and ulti- 
mate economy. 

“The outlook for 1927 is most encour- 
aging. Insurance follows business and, 
as our country is enjoying a period of 
unprecedented national prosperity, we 
are looking forward with. confidence to 
a continued healthy and permanent 
growth. 





UNION INDEMNITY PROMOTIONS 
Leon Merz Made Vice-President; Elect 


3 Directors; Income and Assets 


Gain in 1926 


That strong combination of companies 
down in New Orleans, known as_ the 
Union Group, closed 1926 in a most sat- 
isfactory fashion. The Union Indemnity, 
which is the leading company of the 
group, wrote $9,200,524 in premiums last 
year which is a gain of $1,437,914 over 
1925.. Its assets also show an increase 
from $9,702,068 to $11,108,701. 

A number of promotions were made in 
the official staff at the annual meeting 
last week. Leon Merz, the company’s 
general agent and resident vice-president 
in Philadelphia, was elected a_ vice- 
president. Mr. Merz and Henry M. Mar- 
shall, both vice-presidents, and John H. 
Puelischer, president of the Marshall & 
Illsley Bank, Milwaukee, were made di- 
rectors of the company. Mr. Marshall 
has been with the company several years 
as executive in charge of the home of- 
fice fidelity and surety department. Pre- 
vious to that he was for many years with 
the United States F. & G. 

All other officers and directors of the 
Union Indemnity were re-elected. 








NEW VIRGINIA SURETY CO. 


A surety company is being organized 
in Roanoke, Va., known as the Virginia 
Surety. The charter of incorporation 
has been taken out. The company is 
authorized to have maximum capital of 


D. P. Stites, listed as president, is a 
prominent business man of that city. 
Other incorporators are: R. E. Paine, 
secretary; L. B. Davis and R. B. Gunn, 
all of Roanoke. Mr. Davis is a former 
city treasurer of that city. Details as 
to plans of operation were not disclosed 
when application was made for the 
charter. 


SOLD 15 LINES TO ONE CLIENT 





Little Rock, Ark., Jan. 29, 1927. 

Editor, The Eastern Underwriter: I 
have just read with much interest the 
result of B. F. True, of the St. Louis 
branch of the Travelers, published in 
your issue of January 21, in which he 
calls attention to the value of a multi- 
ple line company to an agent, and note 
that he sold one client eight different 
lines of insurance. This is indeed in- 
spiring and I consider it nothing less 
than a tragedy that every agent in the 
country who represents a multiple line 
company cannot see from this the pos- 
sibilities of the multiple line company. 

In order to pass the good work along, 
I thought it would not be out of place 
for me to give my experience which is 
similar to that of Mr. True, in which 
I sold one client fifteen lines of insur- 
ance as follows: 

Fidelity bonds on his buyers; employ- 
ers’ liability; public liability; workmen’s 
collective; contractural liability covering 
side track agreement with the railroad; 
public liability on motor cars operated 
on the railroad by his salesmen; fleet 
automobile liability; automobile property 
damage; automobile theft; automobile 
fire; fire on his stock; steam boiler; 
check alteration and forgery; $30,000 ac- 
cident policy witlL $100 weekly indem- 
nity and life. The premiums totaled ap- 
proximately $2,680: I am at this time 
figuring with him on one additional line 
that I believe I will place shortly. 

Omar Throgmorton. 


MAKES FINE 1926 SHOWING 








Indemnity Co. of North America Re- 
ports Net Premiums of $13,613,134; 
Gains in Both Assets and Surplus 
The Indemnity Insurance Co. of North 
America, the lusty seven year old casual- 
ty running mate of the Insurance Co. of 
North America, indicates a splendid year 
of progress in 1926 by its financial state- 
ment. It increased its premium income 
during 1926 from $11,445,180 to $13,613,- 
134. Its reserves necessarily show a 
large increase. Assets of the company 
jumped from $12,578,099 in 1925 to $15,- 
231,474 in 1926, while the various re- 
serves for losses now aggregate $4,635,- 
333 or $1,082,354 more than a year ago. 
The unearned premium reserve is $5,- 
813,687, an increase of $869,126. Other 
liability items were increased about $205,- 
000, leaving an increase in the net sur- 
plus of $497,123. The net surplus is now 
$2,697,724 and the surplus to policyhold- 
ers is $3,697,724. Under the leadership 
of Charles F. Frizzell, this company has 
gone ahead conservatively and in so do- 
ing has built a substantial foundation 
for the future. 
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New York Claim Ass’n. 
Re-elects Willoughby 


STATE OFFICIALS AT BANQUET 





C. E. Mealey, of Motor Vehicle Bureau, 
Predicts Governor’s Approval of 
Compulsory Auto Bill 





_ The New York Claim Association at 
its annual meeting last week showed its 
appreciation of Edward A. Willoughby’s 
good work as president by re-electing 
him for another year. Mr, Willoughby 
is connected with the 42nd Street Branch 
of the Travelers in New York. Other 
officers of the association to be re- 
elected were: first vice-president, Robert 
F. Coleman of Robert F. Coleman, Inc.; 
second vice-president, Peter J. Keane, 
New Amsterdam Casualty; treasurer, 

Frank J. McKeever, of the Fidelity & 
Casualty; secretary, Joseph A. Plunkett, 
of the Union Indemnity. 

Among the guests*and speakers at the 
affair were the Hon. William D. Cun- 
ningham, former judge of the court of 
claims, who gave a lengthy and inter- 
esting talk on co-operation and frater- 
nity. He also dwelt for some time on 
the amount of perjury committed in the 
courts and before semi-judicial admin- 
istrative boards and commissions. “The 
worst of it is,” he said, “such offenders 
are permitted to go their way unmo- 
lested.” 

Assistant Deputy Commissioner Car- 
roll E. Mealey, of the state motor ve- 
hicle bureau, also spoke in detail on the 
operation of the bureau and the enforce- 
ment of the law pertaining to the revo- 
cation of chauffeurs’ and operators’ li- 
censes due to their recklessness in driv- 
ing. He predicted that if the present 
compulsory automobile insurance bill 
now before the New York legislature 
were passed, there would be little doubt 
that it would obtain Governor Smith’s 
signature. 

Thomas J. Curtis, vice-president of the 
State Federation of Labor and ex- 
referee of the department of labor, the 
next speaker, said that improvements 
could be had in the administration of 
compensation law if interested’ parties 
to a claim cooperated. He felt this could 
be accomplished without the necessity 
of seeking relief at the hands of the 
legislature by way of legislative enact- 
ment and amendment to the law. 

Dr. Raphael Levy, chief medical ad- 
visor, department of labor, closed the 
speech-making with a talk on medical 
testimony and evidence. 





NEWARK BRANCH DINNER 

One of the enjoyable affairs this week 
was the second anniversary dinner of 
the Metropolitan Casualty’s Newark 
branch office on February 3 at the 
Downtown Club, attended by the entire 
local staff with President J. Scofield 
Rowe, Vice-President J. C. Heyer and 
Edmund J. Donegan, general counsel, as 
the guests. The toastmaster was Henry 
P. Reardon. 

Speeches were made by the three offi- 
cers present and the evening was enliv- 
ened by the singing of parodies of popu- 
lar songs as a tribute to the various ex- 
ecutive heads of the company. Presi- 
dent Rowe was given quite an ovation. 





AUTO JUDGEMENTS LARGER 

Increasingly large judgments have 
been noted as the tendency of juries 
throughout Michigan in cases involving 
automobile accident deaths. In two re- 
cent Detroit cases, $50,000 and $27,000 
judgments were rendered and a large 
number of awards have been made far 
in excess of the usual maximum in- 
corporated in the average personal lia- 
bility insurance policy. For this reason 
Michigan agents are beginning to stress 
the need for placing an unlimited lia- 
bility feature in each policy, with rates 
adjusted on this basis. 





CAPITAL UP TO $600,000 
The capital of the Commonwealth 
Casualty, the oldest casualty company in 
Philadelphia, is now up to $600, 
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Haley Fiske Analyzes Figures 


(Continued from Page 8) 


The leading individual producer in the 
ordinary department was Agent unat- 
tached Jacob Ratner of Burnside (New 
York City) district, who paid for a total 
01 $487,256 ordinary during the year. In 
second place in the countrywide standing 
was Agent Henry Klein of Knicker- 
bocker district, with $407,305. Others of 
the first ten, in order, were: Agent 
unattached M. A. Giles, Kort Wayne, 
In., district, $391,025; Agent Joseph 
Berenson, Logan, Pa., $384,091; Agent 
Joseph Borman, Knickerbocker, $378, 
22s; Agent unattached Joseph Lipack, 
Bayonne, N. J., $376,865; Agent Max 
Parker, Rockaway, N. Y., $374,000; 
Agent F. A. Boyd, Tacoma, Wash., 
$00¥,762; Agent Harry a ag as- 
sistant manager) Rockaway, N. Y., $335,- 
280. 

Haley Fiske, Jr., personally placed the 
amazing total of $33,543,200 group insur- 
ance and $532,750 ordinary. 

Large Increase in Industrial Debit 


Taking up the question of industrial 
debit, Mr. Fiske said the Metropolitan 
had made an increase of $516,533, and it 
now has in force in industrial $5,487,- 
8uU0,000. An interesting feature of the 
Metropolitan’s industrial business is that 
so much of it is on the endowment plan. 

The income of the company last year 
was $595,956,000, and how it is invested 
was later described by Vice-President 
Ecker. The number of policies in force 
at the end of the year was 38,214,000, 
including 975,000 group policies. The 
company has 24,500,000 lives insured, 
one-fifth of the population, and during 
the year added to its membership 1,- 
500,000 people. He said even he was at 
a loss to understand how some cities 
were so competlely covered by the 
agents. In Troy, N. Y., for instance, 
there are more policies than there is 
population. 

Mortality 


The death rate among the industrial 
policyholders last year, said Mr. Fiske, 
was 8.83 per 100,000, being 29.5 per cent. 
below the 1911 rate among this class of 
the population. 


“Among the industrial policyholders 


. e 
Big Bill 
(Continued from page 35) 

tan managers. The writer found a seat 
at a table with ten of these men from 
all parts of the country. Overhearing a 
Chattanooga manager saying that dur- 
ing a recent rising of a river 2,000 houses 
on his debit were under water, which 
made the selling of life insurance and 
collecting of premiums difficult, the 
writer asked him if he had any objec- 
tions to a newspaper printing about the 
incident. 

With some trepidation, he answered: 
“Oh, no. I wouldn’t want that printed 
unless Mr. Blank (mentioning an execu- 
tive) gave permission. The company 
might not like it.’ 

Gives Up Tri-ennial Conventioning 

For years Mr. Fiske was very proud 
of the fact that he had met every agent 
of the Metropolitan who had been with 
the company three years or more. He 
was able to do so by attending tri-ennial 
conventions. These took him from coast 
to coast. His family has finally induced 
him to stop attending these conventions 
and Archibald F. C. Fiske is now going 
to them, accompanied by some other 
officers, including Dr. Lee K. Frankel. 

President Fiske enjoyed meeting the 
field force in this way and he wouldn’t 
give up without a struggle, so there was 
a compromise. He will visit the Pacific 
Coast territory this year and possibly 
Western Canada so if those closest to 
him thought they had persuaded Mr. 
Fiske to cut down on travel in meeting 
the field force they were only partly 
successful because they will find before 
the year is out that he will slip in 7,000 
or 8,000 miles of it, 








there was recorded an extension of the 
expectation of life of 888 years during 
the period from 1911 to 1925,” said Mr. 
Fiske, “compared with only 5.16 years 
among the general population. 

“The tubercular death rate among in- 
dustrial policyholders for 1926 was 55.8 
per cent below the figure for 1911, and 
the rate was only 99.2 per 100,000. 

“Diphtheria claimed only 9.5 per 100,- 
000 of policyholders and showed a de- 
cline of 6.9 per cent. from the rate for 
1925 and of 65.2 per cent. from the rate 
which prevailed in 1911. The death rate 
for other diseases of childhood also de- 
clined. For diarrhea and enteritis the 
figure was 10.5 per 100,000, which was 
14.6 per cent. below the 1925 rate and 
62.5 per cent. below the figure for 1911.” 

Last year the Metropolitan paid 36,- 
878 claims for a total of $5,000,000 where 
the insured had been dead for less than 
a year. For the first three months after 
death it paid 12,072 claims amounting to 
$1,393,000. 

Nurses last year made 593,637 visits. 
They are now in more than 4,000 towns 
and cities and the welfare division dis- 
tributed 43,000,000 pieces of literature, 
making 423,613,000 pieces of literature 
distributed in 14 years. 

The welfare division received requests 
for its literature from 45 countries. It 
conducted 105 clean-up campaigns during 
the year. 

One of the most interesting surveys 
conducted by the welfare division was 
an accident prevention demonstration in 
Albany, 

Mr. Fiske told of the various Metro- 
politan Life movies which are doing so 
much to cut down smallpox, diphtheria 
and other diseases. 

During the first day session President 
Fiske introduced to the convention Dr. 
William H. Ordway, who is in charge of 
the sanitorium at Mt. McGregor, N. Y. 
Dr. Ordway, who had been a practicing 
physician, went to war, was injured and 
contracted tuberculosis, of which Mr. 
Fiske said he is now entirely recovered. 
It was this attack of tuberculosis which 
led him to seek employment in the Mt. 
McGregor sanitorium about which he 
had heard very favorable comments in 
medical circles. When Dr. Howk, head 
of the sanitorium died, Dr. Ordway was 
appointed to succeed him. 

A survey made by a doctor who took 
a record of 104 institutions showed that 
the Mt. McGregor sanitorium had twice 

the number of arrested cases as any 
other in the group, and that deaths were 
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Consult Your Ages or Broker 
As You Would Your Doctor or Lawyer | f * 


N our this, thirtieth year, we point with pride to Si 
the fact that the resources of the United States 
Fidelity and Guaranty Company have passed fifty-one 








20% in other sanitoriums and 8% in the 
Metropolitan. 

Business of the accident and health 
division was nearly doubled for the year, 
a total of 53,796 policies having been 
placed. The premium income of the di- 
vision is now nearly $2,500,000. 

Individual leaders in accident and 
health, based on total number of poli- 
cies placed, were Assistant Manager 
Benjamin Harkavy of Fulton district; 
Assistant Manager P. B. Dunbar, Clif- 
ton, Md.; Agent unattached J. Scher- 
mer, New Castle, Pa.; Agent unattached 
K. Z. Howland, Lewiston, Me. 

The earnings of the managers of the 
Metropolitan Life were $227 a week last 
year; of the assistants, $76.42: a week, 
and of the agents, $54.67. 


MAKES GAIN IN ASSETS 








Phoenix Indemnity’s Statement Also 
Shows Increase in Premiums; Policy- 
holder’s Surplus $1,233,651 
The feature of the Phoenix Indem- 
nity’s financial statement of 1926 is the 
increase of $325,384 which it made in its 
assets, bringing this total up to $3,204,- 
125. The company also gained in pre- 
mium income as indicated by an increase 
of $267,180 in its unearned premium re- 
serve which is now $1,048,209. The re- 
serve for claims is now $737,625, repre- 
senting an increase of $122,519 during 

the year. 

The increase in premium income ne- 
cessitated setting aside a somewhat 
larger reserve for taxes, and the reserve 
for commissions also increased. This 
growth in the reserves had the effect of 


United States Fidelity and Guaranty Company |)‘ 


Home Office: Baltimore, Maryland sa 


millions—far greater than those of any other company ity 

in the casualty-surety business exclusively. Why? a 

An aggressive agency force, plus efficient under — FF In 

writing and claim service, is the answer. su 
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Claims paid since 1896—$135,439,138.31 a 
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Promotion for H. H. Richardson, of th 
Standard Accident; Widely Experi. —) hi: 
enced in Accident Prevention Work tac 
Harry H. Richardson, who joined the By He 

Standard Accident in 1925, has recentl hy ag 

been placed in charge of the safety en- ge! 

gireering division of its liability depart. 
ment. He is a graduate of the engineer 
ing course of Syracuse University, Clas R¥!s | 

of 1912. 

Mr. Richardson, after leaving college 
gained considerable practical experienc 
in factory production work and was later 
employed by the Aetna Life for specid 
work in their inspection and_accidet 
prevention department at the home ¢: 
fice. Subsequently he was made supe 
vising inspector of their Middle We: 
section and afterward supervised thei 
inspection work in New York state. He 
left the Aetna to engage in other it 
dustrial work in Syracuse and_ from 
there went to the Standard. 

He will direct the work of a larg 
staff of trained people who have bet 
carefully selected with a view to thei 
practical. experience in the work the 
are called upon to perform. 

Mr. Richardson has brought to th 
Standard a broad experience in @ 
phases of accident prevention work, atl 
his direction of the safety activities @ 
that company should add to the ef 
ciency of that. department. 



























reducing the net surplus from $835 7h 
to $733,651. The policyholders’ surpit 
of $1,233,651 furnishes ample _protectit 
to policyholders and claimants. 
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Cullen Gives Size-Up 
Of The Real Executive 


LECTURES ON “COORDINATION” 





Surety Students Shown How Business 
Depends on Co-operation and Har- 
mony Between All Departments 





Vincent Cullen, vice-president, Fidel- 
ity & Deposit in New York, gave out a 
number of interesting thoughts on “Co- 
ordination” the other night before the 
Insurance Society’s senior course in 
suretyship which have a general inter- 
est to surety men due to the fact that 
coordination or the lack of it can easily 
make or ruin a company in the surety 
business. Mr. Cullen feels that the only 
executive who can properly produce co- 
ordination is the general manager. He 
said: “The general manager either has 
the power or should have, to say what 
should or should not be done. It is his 
duty to see that the coordination be- 
the different departments and 


SION tween ; 
with the field force is complete. 
of the “He should know, for instance, that 
peri: his claims department 1s in steady con- 
N ork tact with the underwriting departments. 
red the ee He should know that his production and 
recenth (me agency departments are working to- 
‘ety en pagether, etc. > : : 
depart: “The real executive must impress his 
ngineer- fee Personality and policy on everyone or he 
vy. Clas mis not an executive,” Mr. Cullen empha- 
“ie sized. “He may be a most astute stu- 
college fg dent of our business. He may be a most 
perienc fe indefatigable worker but unless he can 
vas late [eedominate his organization both at home 
r specid fgand in the field with his personality and 
accident fewith the clearness of his policies, he is 
come oc fganot an executive.” 
le super Agency and Underwriting Tieup 
ie Wes Mr. Cullen was of the opinion that the 
sed the ioreatest opportunity for co-ordination 
state. Heiiwas between the agency and underwrit- 
other Ming departments. He covered this situa- 
nd frooB@tion by saying: “The agents, represented 
by the agency department, must con- 
' a lativince the underwriting department that 
ave betithe field plant is a skilful one and that 
+ to the ftkey are presenting to the underwriting 
york the idepartment only such risks as they think 
are desirable for the company to assume. 

it to teIOn the other hand, the underwriting de- 
ce in partment must convince the agents 
work, #ithrough the agency department that they 
tivities “Hare doing their very best to underwrite 
» the ef he risks submitted and are only de- 

on lining those that they think are bad. 
———=— B eetween these two departments, friction 
m_ $835/"s constantly liable to occur and unless 
rs’ surplfthey are in steady touch with one an- 
protectia ther, trouble is sure to follow. 
ts. The agency department will select 
___— Phat it thinks is a very fine agent. 
—_——|eng delighted with the appointment, 










naturally resents any criticism of that 
gent. The underwriting department 
farns, after some dealings with that 
gent, that while he might be a big pro- 
cer and an aggressive agent, his busi- 
ess is substandard, he is not amenable 
the requirements of the underwriters 
“is generally hard to handle. Then, 
these two departments are properly 
ordinated, they immediately take the 
atter up with the end in view of not 
ly holding that agent but training him 
Pmeet the company’s requirements.” 

Agency and Production Coordination 


The importance of agency and produc- 



























tion departments working together was 
also stressed. “The production depart- 
ment,” said Mr. Cullen, “is that depart- 
ment which either manufactures or em- 
phasizes to the agency force, the goods 
which the company has to sell. The 
agency department is that department 
which controls the field organization of 
the company. Therefore, it is important 
for these two departments to keep close- 
ly in touch with one another and the 
agency department should keep the pro- 
duction department constantly advised 
as to how the field plant is reacting to 
the stimulus of the production depart- 
ment. 

“Briefly then, the avency department 
must have a selling organization that 
will react to the demands of the pro- 
duction department so that the selling 


force may dispose of the company’s 
goods. 
“Here are one or two brief cases 


where the two departments could co- 
ordinate. We will say that the produc- 
tion department decides to increase the 
fidelitv business in the field and it starts 
a fidelity campaign. After a matter of 
several months, it turns over to the 
agency department, a picture of how the 
field force has reacted and shows the 
agency department that while a number 
of its agents have been very helpful, a 
number have paid no attention to it. 
The agency department, after studying 
the situation, finds that probably those 
agents have not been helpful in other 
lines and they may make a change.” 
The Agency and Claims Dept’s. 


The coordination between agency and 
claims was considered important by Mr. 
Cullen. He showed how very often a 
field force can be given valuable points 
about underwriting not only by the 
amount of claims developed but by the 
nature of those claims. Claims indicate 
the bad points of bonds and the dangers 
that develop in underwriting bonds. He 
added: “If the claim department will 
keep in constant touch with the agency 
department, having available at all times 
its records, the agency department could 
learn much that would be helpful in 
handling its field force. It would soon 
find that it no doubt had a number of 
agents whose frequency in _ reporting 
claims was steadily growing and it 
would also find that the nature of the 
claims was such as to lead them to be- 
lieve that the agent was not qualified to 
handle the business.” 
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As to the coordination between the 
production and claims departments, Mr 
Cullen said: “It must be apparent to all 
that unless these two departments are 
properly coordinated, a company may go 
along knowing that it is not making 
money but not knowing why. Therefore, 
if the claim department will keep con- 
stantly in touch with the production de- 
partment, keeping it advised of the na- 
ture and character of the claims, the 
production department must soon be con- 
vinced that they are pushing the sale 
of certain bonds or policies that eventu- 
ally turn up a high loss ratio and can- 
not be properly handled. 

“On the other hand, the production 
cepartment must keep closely in touch 
with the claims department because un- 
less the claims department is properly 
adjusting its claims, it is only a ques- 
tion of fime when the company will get 
the reputation of being poor payers and 
the production department will be un- 
able to sell its goods without a tremen- 
dous effort.” 


Underwriting and Claims 


“Tt must be kept in mind,” continued 
Mr. Cullen, “that the underwriting and 
claims department is a very important 
contact. The underwriter must keep in 
constant touch with the claim depart- 
ment because otherwise, they would 
hardly know the detailed results of their 
underwriting skill. I think that every 
well-run company could show you that 
the claims department is in daily touch 
with the underwriting departments, tell- 
ing them the nature and amount of 
claims as they develop and suggesting 
to the underwriting department, prob- 
ably indirectly, how certain claims could 
possibly have been avoided.” 


Work of Accounting Dep’t. 


The connection between agency and 
accounting Mr. Cullen regarded as im- 
portant but largely a matter of detail. 
He urged that the agency department 
understand the requirements of the ac- 
count department and make clear and 
enforce such requirements in the field. 
Unless this was done, unnecessary cor- 
respondence, loss of premiums, and fric- 
tion all around would be the result. 

While his experience in accounting 
work has been limited, Mr. Cullen fur- 
ther pointed out that the accounting 
department could directly or indirectly 
keep the underwriting departments in- 
formed as to how certain agents handled 
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their accounts as to payments of pre- 
miums and otherwise, and in that man- 
ner give the underwriting department 
an opinion of what it thinks of these 
certain agents. 


How the Field Manager Fits In 


Discussing the work of the field man- 
ager in his connection with the agency 
department of the home office, Mr. Cul- 
len said: “Here, of course, without co- 
ordination, the business just can’t go on. 
Unless the field manager and his real 
representative at the head office of the 
company are completely coordinated, 
there can be no success. The manager 
has laid down certain policies under 
which he operates in the field. He either 
should operate under those policies prop- 
erly and efficiently or if he thinks they 
cannot be successfully operated, he 
should explain to his agency department 
or convince them why certain changes 
should be made. He should do more 
than this of course. He should keep the 
agency department advised of any ex- 
ccptional producers in his territory, give 
them all information about the laws and 
regulations in his section that would 
have to do with the company’s interest, 
etc. 

“The agency department, on the other 
hand, should keep in contact with the 
manager and should see that his busi- 
ness is properly handled in the home of- 
fice and should be ready at all times, if 
they were convinced that the manager 
was right, to fight his battles in the 
home office to see that he is properly 
handled.” 

He went on to say that the field man- 
ager either succeeds or does not suc- 
ceed, depending on his coordination or 
lack of it with the production depart- 
ment. It is that department which fur- 
nishes him with new selling ideas, new 
campaign ideas, new bonds and policies 
to sell. 


The Field Manager and Underwriting 


“The field manager must handle his 
affairs touching underwriting to suit the 
underwriting department at the home of- 
fice. He must either convince his chiefs 
that his risks are good or not be able 
to write his business. He must be thor- 
oughly in accord with the underwriting 
policy of his company. 

“The coordination between 
manager and the accounting depart- 
ment should be complete; otherwise, 
there will be a great deal of loss on 
premiums, unnecessary correspondence, 
etc. The field manager must also be on 
the alert to give the claim department 
every assistance and information possi- 
ble about his claim cases, picking up in 
his territory all information that might 
be helpful to the claim department in 
handling such claims.” At this point Mr. 
Cullen said he regretted that some man- 
agers and agents promptly forget a claim 
once it is developed and placed in the 
claims department. 

He concluded his reference to the 
manager’s job by saying: “He must not, 
however, take any steps that might com- 
mit his company on a claim that is the 
duty of the claims department. He is 
an underwriter and an executive, not a 
claims man ordinarily, and he must 
know enough in the handling of these 
claims so as not to put his company in 
a position where they have been com- 
mitted when they should not have been. 


the field 
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L. E. Thieman Hits the 
“Weak Sister” Mutuals 


TALKS TO GRAND RAPIDS ASS’N 





Tells Why the Many Co-Operative Com- 
pany Failures Should Make Stock 
Agents Display Their Wares 





The Grand Rapids Association of In- 
surance Agents heard Leo E. Thieman, 
of the Casualty Information Clearing 
House, discuss the weaknesses of mu- 
tual and_ reciprocal last 
week in a most convincing fashion. 
Mr. Thieman brought out the main 
theme in his talk by referring to the 
experience of the Kraft Cheese Co. in 
its national advertising campaign to edu- 
cate the public as to the merits of its 
product. It was the contention of John 
H. Kraft, vice-president of this company, 
that the public had to be slowly but 
surely convinced of the facts that there 
was a distinction between the Kraft 
brand of cheese and others. 

“Similarly, in casualty insurance,” stat- 
ed Mr. Thieman, “the public must be 
informed that anything is not necessarily 
insurance even though it be wrapped up 
in what might appear a policy package 
and similar in all superficial appearance 
to the policies of the best and soundest 
companies. 

Continuing he said: 

Display Your Wares on the “Rack” 

“We must not take the public too se- 
verely to task for not recognizing that 
in casualty insurance there is a distinc- 
tion between the stock company and the 
mutual and reciprocal systems. The pub- 
lic is not expected to be expert in such 
matters but you are. It follows then 
that you must display your stock insur- 
ance wares on a ‘rack’ that will so dis- 
tinguish them from substitution as to 
leave no doubt in the public mind. 

“To carry out such suggestions it is 
necessary for the agent to be thoroughly 
aware of his own commodity—stock 
casualty insurance. He must know that 
before his institution commenced busi- 
ness it had actually to subscribe in cash 
capital stipulated amounts dependent on 
the number of lines to be transacted. 
He must know that the stock company 
system is primarily better adapted to 
underwriting casualty insurance because 
its stockholders profit only in the event 
that the business in turn shows profit, 
through careful management, reflected in 
underwriting and investment gains. He 
must be able to point out to the public 
that this careful, fruitful management 
spells greater protection to it as policy- 
holders. 

Cites 26 Mutual Failures in 1926 

At another point in his talk, Mr. Thiec- 
man referred to the ignorance of the 
public of the fact that during 1926 twen- 
tv mutual co-operatives in the casualty 
field failed and retired and that the an- 
nual premium volume represented by 
these disappearances was approximately 
$6,000,000 or an indicated 6% of the en- 
tire mutual and reciprocal writings in 
any one year. He intimated that it is 
the agent’s task to inform his prospects 
of this condition. 

Again, he referred to the 139 retire- 
ments and failures of such concerns that 
have occurred since 1921. He declared, 
“The public does not know that in the 
failures were some of the largest carriers 
of either system. It has not gleaned 
fully yet the true purport of the failure 
of the Associated Emplovers Reciprocal. 
It perhaps does not realize that in this 
latter case assessments covering four 
years were made and that all dividends 
or savings paid by the reciprocal within 
the last four years of its existence have 
been recalled. It does not realize the 
import of the failure of the Integrity Mu- 
tual Casualty and the cause of this in- 
stitution’s demise. It perhaps is not 
aware that this institution steadily paid 


companies 


out more than it was receiving in pre- 
miums largely through the disbursement 
of dividends that were unearned. 
Baring the “Non-Assessable” Policy 
“The layman may not know that with 
the last two years have occurred the 
failures of four institutions which wrote 
so-called “non-assessable” policies—the 


. Integrity Mutual Casualty, the Gopher 


Mutual Casualty, the Indiana Mutual 
Casualty and the Great American Mutual 
Indemnity. It perhaps is not aware that 
the United States District Court at Chi- 
cago has ordered a special master in 
chancery to ‘ascertain the necessity and 
the propriety of the levy of an assess- 
ment, and the amount of same,’ in the 
case of the Integrity Mutual Casualty. 
Perhaps this specious sales artifice—the 
non-assessable policy—has not as yet 
been laid bare in actual facts. 

“Acain the public may not be aware 
that the failures and retirements of the 
various mutual and reciprocal institu- 
tions in 1926 were not confined to any 
particular type. There was the afore- 
nentioned Integrity Mutual Casualty, a 
multiple line concern, which wrote a 
large volume of compensation; there was 
the Great American Mutual Indemnity, 
which specialized in automobile insur- 
ance. Then there were a number of re- 
ciprocals which also dealt in automobile 
lines. 


Failures Not Confined to One Territory 


“There were no territorial limitations 
to the failures and retirements either. 
They occurred in such widely separate 
stats as Illinois, New York, California, 
Indiana, New Jersey, Wisconsin, Virgi- 
nia and Ohio. 

“One could go on indefinitely outlin- 
ing the weaknesses of the co-operatives. 
Numerous further arguments against 
them could be cited with which the stock 
insurance agent is perhaps more or less 
famiilar but with which the public is not.” 

Mr. Thieman then pointed out in con- 
clusion that there is one salient fact 
with which agents and, for that. matter, 
the stock companies too, should be fa- 
miliar. In his opinion it was that the 
public is not going out of its way to 
become educated in the matter of stock 
insurance. He emphasized: “The cas- 
ulty companies and their agents offer a 
superior line of wares but in common 
with other businesses as their volume 
proportionately increases so also does 
the number of substitutes. 

“General advertising of insurance will 
not check such substitution. The medium 
whether it be by word of agent’s mouth 
or newspaper or magazine display must 
put stock casualty insurance on a ‘rack’ 
and definitely, clearly, and specifically® 
draw a distinction between it and mutual 
and reciprocal offerings.” 





NEW AMSTERDAM FARED WELL 

J. Arthur Nelson, president, New Am- 
sterdam Casualty, reports with a good 
deal of satisfaction that 1926 was the 
best year in the history of the company. 
Its premiums increased $2,001,160 and 
assets showed a gain of $3,632,375. Dur- 
ing the year the capital was increased 
$1,850,000 and now stands at $2,250,000. 
The company showed a net profit on 
sales of investments of $20,278. 
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MICHELBACHER STARTS COURSE MICHIGAN “COMP” BILL 
Columbia University Casualty | Lectures Not Alarming to Companies As |t 
Under His Supervision Will Be Contains no Radical Provisions; 
Given on Wednesdays Another Measure Expected re 
G. F. Michelbacher, vice-president ‘ 3 : th 
Great American Indemnity, took on the Representatives of insurance interes I ja) 
additional activity this week of super- Who have been eyeing the’ Michigan le Hy 
vising a course in casualty insurance at islature with some misgiving since it wa 
Columbia University, New York. The learned that organized labor was bring Pr 
lectures started February 2 with a prom- 1 Pressure to bear on the administe Mj ter 
ising attendance and will be given from tion forces with a view to obtaining IM} ha 
5:50 to 7:30 P. M. on each succeeding monopolistic state workmen’s compe Jy .. 
Wednesday. setion fund, were much relieved whet : 
The course is sure to be an interesting the bill said to embody the administe Mj "° 
one because Mr. Michelbacher has lined ticn’s compensation revision program ag 
up a number of casualty men as special appeared in the senate. This measur JR the 
lecturers who are experts in their respec- Sponsored by Senator Seth Q. Pulver spe 
tive lines. They include M. Acker, L. H. Owosso, is not considered particulary 
Carr, L. L. Hail, R. L. Hills, T. M. Nial radical and is more in keeping with what the 
and H. P. Stellwagen. was originally expected from Governrgi™ me 
The subjects to be studied are: Un- Fred W. Green, who is a large mami I 
derlying principles, carriers and their or- facturer himself. N 
ganization, state regulation, production, The bill, which appeared almost s = 
policy contract, rate making, merit rat- multaneously with two other compen% 
ing, shock losses and detailed examina- tion measures introduced by Senatit Yor 
tion of coverage, and underwriting and Cass J. Jankowski of Detroit, provitts the 
rating procedure, for each of the prin- for an increase in the maximum cot of 
cipal lines of casualty insurance. pensation rate from $14 to $20, includ af 
six specified occupational diseases # “gh 
MEAD ELECTED PRESIDENT compensable, boosts the total amottl Yor 
Frank Mead, representing the Aetna of compensation that might be paid i by ' 
Life and Affiliated Companies in St. any single case from $7,000 to $I00UMM act 
Louis, was elected president of the Sure- and permits examination of candidatt na 
ty Underwriters’ Association of St. Louis for compensation by licensed phvsiciati ; 
last week. He is supported by:'O. L. of any state, rather than by Michigagy "t 
Kincheloe, American Surety, vice-presi- practitioners exclusively. sudc 
dent; E. M. Myers, Fidelity & Deposit, It is understood that another bill mR cal 
secretary and treasurer. be forthcoming to straighten out protmy |... 
The Executive committee is as fol- dure of hearings and simplify compe ss 
lows: Jesse P. Henly, New Amsterdam sation processes but it is not belie \ 
Casualty; A. J. Watling, Continental that this measure will have any effet a 
Casualty; E. R. Niehaus, Massachusetts on insurance interests. tt: 
Bonding; C. S. Fraser, National Surety, Mins 
and J. L. Patterson, Fidelity & Casualty. LLOYDS PLATE GLASS IN 192 Poy 
Messrs. Watling, Fraser and Henry are C0 ty 
new members on the board. All the Lloyds Plate Glass Insurance then 
others were re-elected. closed its 44th year of successful opty ' e 
tion with total assets of $2,275,071 and Mr, 
net surplus of $593,607. Its surplus SP Assc 
policyholders is now $1,593,607 and # 
total paid losses since the company ™ 
1D PR, 0) ee ig I — are —.. it a 
% AG & NES) uring the past year the company! e 
SRESS IVE creased its capital from $750,000 laws, 
ZED 1886 AD $1,000,000 by transferring $250,000 {7M on ¢j 
its surplus account. It also added to "MM teres 
: charter the power to write other casu@"ig out 
CIDENT INSURANCE (1) and surety lines besides its speclMM® petit 
plate glass. sur 
THE ROOKERY a Pa 
? 
CHICAGO C. A. MORLOCK’S NEW P ; 
Cc. A. Morlock is now with the be the } 
AGENCY. OPEN. politan Casualty as assistant to Fre by p 
neces Shove, manager of its compensation “IMM tesiq 
44 STATES liability department. Mr. Morlock MIM ing ; 
had previous experience with the ACME sent, 
Life and Affiliated Companies, the M Jority 
land Casualty and the Bankers Inde Ordin 





nity. 





